3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awuTe npaB notpebutenen"



7 pepans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CrrcoK M3MEHSIOMUX TOKYMEHTOB
(B pen. @enepanbHbix 3akoHOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, o1 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-D3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
oT 01.05.2022 N 135-D3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3)

Hacrosimuit  3akoH peryaupyeT OTHOLIEHHs, BO3HHUKAIOIIME MEXIy NOTPEeOUTEIsIMH U
W3TOTOBUTEISIMHA,  MCIIOJIHUTENSIMH, ~ MMIOPTEPaMH, TPOJABIAMH,  BJIaJeNbllaMHd  arperaropoB
uHpopManMu O ToBapax (yciayrax) Hpu MpoJake TOBAPOB (BBINOJIHEHHWU pabOT, OKa3aHUM YCIYT),
YCTaHABIIMBAET MpaBa moTpeduTeneil Ha npuodpeTeHne ToBapoB (paboT, yCIyr) Hajajexallero Kayecrpa
u 0e30MacHbIX Ul JKU3HH, 3/10pOBbs, UMYILIECTBA MOTpeOUTENEH U OKpyXKarolled cpeibl, MOoTydeHue
nHpopmanuu o ToBapax (paboTax, yciayrax) U 00 UX HM3TOTOBHUTENSAX (MCIIOJHUTENSIX, MPOJABLax), O
BJIaJleNIblIaX arperatopoB MHGopManuu o ToBapax (yciyrax), MpOCBEIIEHHE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTy UX HHTEPECOB, a TAK)KE ONPENENIeT MEXaHH3M PeaTU3alliy dTHX TPaB.

(B pen. denepanpHbIx 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YCMbBIC B HACTOAILICM 3aKoHe:

MOTPEOUTENH - TPAKIAHUH, UMCIOIIHI HAMEPSHHE 3aKa3aTh WU MPUOOPECTH MO0 3aKa3bIBAIOIHH,
MPUOOpPETAIONUN WM HUCHONB3YIOMIMI ToBapbl (paOOTHI, YCIyrd) HWCKIIOYUTENBHO [UISl JIMYHBIX,
CeMefIHBIX, JOMAIIHUX MW MHBIX HYXJ, HC CBA3aHHBIX C OCYHICCTBICHUCM Hpe)IHpI/IHI/IMaTeJII)CKOﬁ
NeSITeNIbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

U3TOTOBUTENb - OpPraHu3allds HE3aBHUCHMO OT €€ OpraHu3allOHHO-TPABOBOW (OPMBI, a TaKxkKe
WHIMBUIYATBHBINA PEATPUHUMATEIND, TPOU3BOISAIINE TOBAPHI I PEATU3alUH TOTPEOUTEIISM;
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(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCIIOJIHUTENIb - OpraHM3allusl HE3aBUCHUMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (DOPMBI, a TakKxke
UHJUBUAYAJIBHBIN IPEIIPUHUMATENb, BBITOJIHAIOMINE PA0OTh UM OKa3bIBAIOIIME YCIYTH MOTPEOUTENAM
10 BO3ME3THOMY J1I0TOBOPY;

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpojaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OpPraHMU3aLMOHHO-TIPaBOBOM (OpMBI, a Takxke
WHIMBUIYAIBHBIA TPEANPUHUMATENb, pPEAM3YIOIIME TOBaphl MOTPEOUTENSIM IO JOTOBOPY KYIUIU-
IIPOAAXKMY;

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab63ar yrpatun cuity. - @enepanpusiii 3akon oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIYIH) WIH
00s13aTeNbHBIM TPEOOBAaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM MOpPSIKE, WU
YCIIOBUSIM JIOTOBOpa (IIPH WX OTCYTCTBUU WJIM HENOJIHOTE YCIOBUH OOBIYHO MPEABSBISEMbIM
TpeOOBaHUsAM), WM LEJsM, JUIsi KOTOPBIX ToBap (paboTa, yciayra) Takoro poja oObIYHO HCIHOJIB3YeTcs,
WU 1EJsM, O KOTOPBIX MpojaBel (MCIOJHUTENb) ObUT MOCTaBJIEH B M3BECTHOCTH MOTPEOUTENIEM IpHU
3aKJIFOUYEHUH JO0TOBOpa, WK o0pa3ily U (WJIM) OMUCAHHUIO MPH MpOoJaxe ToBapa Mo odpasuy u (Wiu) 1o
OIMCAHUIO;

(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HEIOCTaTOK ToBapa (paboThl, yCIyrd) - HEYCTPAHUMBIA HEIOCTATOK WIIH
HEJ0CTaTOK, KOTOPBIM HE MOXET ObITh YCTpaHEH 0e3 HecOpa3MEpPHBIX PAacXOJ0B WM 3aTpaT BPEMEHH,
WJTU BBIABIISIETCS] HEOAHOKPATHO, UITU TPOSIBIISIETCS BHOBB MOCJIE €r0 YCTPAHEHUS, I IPyrue MoI00HbIe

HE/I0CTaTKU;
(B pen. DenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6e30macHOCTb ToBapa (paboThbl, yciayru) - 0e30macHOCTh ToBapa (paboThl, YCIyrH) IS KHU3HH,
3II0POBbSI, UMYIIECTBA MOTPEOHUTENS ¥ OKPYKAIOIIEH CPebl IPU OOBIYHBIX YCIOBHUSIX €r0 HCIIOJIB30BaHMS,
XpaHEeHHUs, TPAHCIOPTHUPOBKU W YTHIIM3ALMHM, a Takke Oe30MacHOCTh Mpollecca BBIMOJIHEHUS pabOThI
(okazaHus yCIyrH);

YIIOJIHOMOYEHHAsi ~ M3rOTOBUTENeM  (MPOJABIOM)  OpraHu3alMs  WIM  YHOJHOMOYEHHBIH
W3rOTOBUTENEM (MPOJABLIOM) HMHAWBHUIYANbHBIM MpeANpUHUMATENb (Jajee -  YHOJHOMOYEHHas
OpraHM3anys WIM  YINOJHOMOYEHHBIM MHAWBHUIYANbHBIM NpEeIIpUHHUMATENb) - OpraHU3aLus,
OCYHIECTBJISIOIIAs OINPEIEICHHYIO JEATEIbHOCTh, WM OpraHM3alus, CO3/JaHHAs Ha TEPPUTOpUHN
Poccuiickoit denepanuy U3roToBUTENEM (IPOJABLIOM), B TOM YHCIIE HHOCTPAHHBIM H3TOTOBUTEJIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJHSIONINE OIpeAeJeHHble (YHKIMM Ha OCHOBAaHMM JOTOBOpa C
M3roTOBHUTENEM (TMPOJABIIOM) U YIOJHOMOUYEHHBbIE MM Ha NPHUHIATHE M YIOBIETBOPEHHE TpeOOBaHUI
norpedbuTeneii B OTHOIIEHWM TOBapa HEHA/JIeKAIlero KadecTBa, JHOO  WHAMBHUAYaJIbHBIN
MpeANpUHUMATENb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit dPenepanny, BBITOIHAIOMIUN
onpezeNeHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM HM3IOTOBUTENIEM (MHOCTPAHHBIM IPOJABLOM), M YIOJHOMOYEHHBI MM Ha NPUHATHE U
yIOBJIETBOPEHUE TPpeOOBaHU OTpeOUTENeH B OTHOLIEHUH TOBapa HEHAIJIEKAIlEro KauecTBa,

(ab3am BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIOPTEp - OpraHu3alnus HEe3aBUCMMO OT  OpraHU3alMOHHO-TIPABOBOM  (OpMBI  WIIH
WHJMBUIYAIbHBIA TPEeANPUHUMATENb, OCYIIECTBISIOIINE HMIIOPT TOBapa Il €ro MocieAyolien
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peanusauuu Ha Tepputopun Poccuiickoit @enepanuu;
(a63arn BBeneH denepaibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

BIIQJIeTIel] arperaropa uHGOpMalMu O ToBapax (yciuyrax) (mamee - BIAJeliel] arperaropa) -
OpraHm3aiys HE3aBUCHMO OT  OpraHHU3allMOHHO-TIPaBOBOM  (OpMbl  JTHUOO  MHAMBHIYaJbHBIH
MPEeNPUHUMATEIb, KOTOPBIC SIBJISIFOTCS BIQCTbIIaMH MPOTPAMMBI IS 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX
MamuH W (WId) BiaAedbllaMM caita W (WIM) CTpaHHWIBI caiiTa B HMH(OpPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTd "MHTepHeT" M KOTOpble MPEeJOCTaBIAIOT MOTPEOUTEN0 B OTHOLICHUU
OIpeieIeHHOr0 ToBapa (yciayru) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHUTBHCS C MPEeAsIOKEHHUEM
npojaBia (UCIOJHUTENS) O 3aKIIOYEHUU JOTOBOpa KYIUIU-MIPOJIaXXH TOBapa (I0roBopa BO3ME3JIHOTO
OKa3aHUsl yCIyr), 3aKJIIOYUTh C NPOAABIOM (MCHOJHHUTENEM) JOTOBOpP KYIIU-IPOAAKU (AOrOBOP
BO3ME3THOTO OKa3aHWsl YCIyT), a TaKKe MPOM3BECTH MPEIBAPUTEIBHYIO OIUIATY YKa3aHHOTO TOBapa
(ycmyru) myTeM HaJIMYHBIX pacueToB JuOO TMEepeBoja JCHEKHBIX CPENICTB BIAJENbIly arperaropa B
pamMKax NpuUMeHseMbIX (OpM OE3HaIMUYHBIX PACYETOB B COOTBETCTBUM C IYHKTOM 3 ctarbu 16.1
Hactosero 3akona U denepanbHbiM 3akoHOM OT 27 utoHsA 2011 roga N 161-®3 "O HauuoHanbHOH
IJ1aTeKHOM cucreme".

(ab3an; BBenmen deaepanbHbiM 3aKk0oHOM OT 29.07.2018 N 250-03; B pen. demepasbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHue OTHOWEHMW B oOOGnNacTtM 3awuTbl npaB
notpeoutenen

1. OTHomIeHUs B 00JaCTH 3alMTHI MpaB MoTpeduTeneil perynupyrorcs ['paxIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HaCTOSAMMM 3aKOHOM, IpYTMMHU (efepalbHbIMU 3aKOHAMHU (ajiee - 3aKOHBI) U
IPUHUMAEMbIMH B COOTBETCTBMM C HHMMH HHBIMH HOPMAaTHUBHBIMU IPaBOBBIMH akTamM Poccuiickoit
denepanuu.

(m. 1 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButenbctBO Poccuiickoit denepanuu He BopaBe MopydaTh (enepaibHbIM OpraHam
WCIIOJTHUTENBHOMN BIACTH MPUHUMATh aKThI, COJIEPIKaIIFie HOPMBI O 3all[UTe MpaB NOTpeOUTemne.

[TpaButenscTtBO Poccuiickoit ®enepauuu BOpaBe U3AaBaTh A NOTPEOUTENs W NPOAaBla
(M3roToBUTENS,  HUCIOJHUTENs,  YINOJHOMOYEHHOW  OpraHM3allMd  WIM  YHOJHOMOYEHHOIO
WHIUBUAYAIBHOTO NMPEAIpUHUMATENSI, UMIOPTEPA, BIIAJeNblia arperaropa) npaBuia, 00si3aTelIbHbIE TPU
3aKJIIOYEHUH W UCIOJHEHUH MYOJUYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUTH-TIPOJAXKH,
SHEProcHa0KeHHUsI, JOTOBOPOB O BBIIOJIHEHUHU PadOT U 00 OKa3aHUM YCIIYT).

(a63ar BBeneH PenepanbHbIM 3aKoHOM 0T 21.12.2004 N 171-@3; B pen. PenepaibHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63ar1 yrpatun cuny ¢ 1 aBrycra 2011 roga. - ®@eaepanpubiii 3akoH oT 18.07.2011 N 242-D3.

Cratbsa 2. MexxayHapoaHble goroBopbl Poccunckon Penepaumm

1. Ecain MexnayHapoaHsIM noroBopoMm Poccuiickoii ®@enepanuy yCTaHOBIEHBI MHBIE NpPaBUIA O
3alIUTe MpaB MOTpeOuTenel, 4eM Te, KOTOpble MPEeAyCMOTPEHbl HACTOSIIMM 3aKOHOM, NPHUMEHSIOTCS

IIpaBWJIa MEXIYHAPOIHOTO 10I0OBODPA.

2. Pemenuss MEXrocyJapCTBEHHBIX OpraHoB, TNPUHATbIE HA OCHOBAHWHU  TOJOKECHHI
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MEXIYHApOAHBIX J0roBopoB Poccuiickonn ®enepauun B HUX HCTOJKOBAaHUHU, IPOTUBOPEYAIIEM
Konctutynuu Poccuiickoit @enepaunu, He mojjiexaT ucnoiaHeHuto B Poccuiickoit @enepanuu. Takoe
MIPOTUBOPEUYUE MOXKET OBITh YCTAHOBJICHO B TIOPSIAKE, OMPEICICHHOM ()eepaTbHBIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenenm Ha npocBeleHUWe B oO6GMNacTM 3awuTbl npaB
notpeo6ureneun

1. TIpaBo moTpebuTENe HA MPOCBEIIEHUE B 00JIaCTH 3alTUTHI TIPAB MOTpeOUTENeH o0ecreunBaeTCs
MOCPEJCTBOM  BKJIFOYCHHSI COOTBETCTBYIONIMX TpeboBaHWi B  (enepanbHbie TOCYIapCTBEHHBIC
oOpa3oBaTelibHbIC CTaHAAPTHI M 00pa30BaTENBbHBIC MPOrPAaMMBI, & TAK)KE MOCPEICTBOM OpTaHU3aIUH
CUCTEeMBI HH(POpMAIUH MOTpeOuTeel 00 uX mpaBax U 0 HEOOXOIUMBIX JCHCTBHX IO 3aIIUTE 3THUX TPaB.
(B pen. @exnepanbHoro 3akona ot 02.07.2013 N 185-D3)

2. B memsx peamusanuy TpaBa IMOTpeOUTENICH Ha MPOCBEIICHWE B O00JACTH 3alIUTHI IIPaB
MoTpeduTeNeil opran rocy1apcTBEHHOTO HA30pa OCYLIECTBIAET (POPMHUPOBAHUE U BEACHHUE OTKPBITOTO U
OOIIEOCTYITHOTO TOCYNApCTBEHHOTO HWH(POPMALMOHHOTO pecypca B 00JacTH  3allMTHl  IPaB
norpedureneii, kauectBa MU OE30MACHOCTH TOBAapoB (paboT, yciayr) B MOPSAJKE, YCTAaHOBIEHHOM
[IpaBurensctBoM Poccuiickoit denepanun.

(1. 2 BBeneH DenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboTbl, ycnyrm)

1. [Iponasenr (ucnonHMUTENb) 00s3aH MepenaTh NOTPEOUTENIO TOBAP (BBINOJIHUTH paboTy, OKa3aTh
YCIIyTY), Kaue€CTBO KOTOPOI'O COOTBETCTBYET JI0IOBODY.

2. Ilpu otcyTrcTBHH B JOTOBOpPE YCIOBHII O KauecTBe ToBapa (paboThl, yCIyru) MpojaBerl
(ucnonmuutTens) o00si3aH TepefaTh MOTpPeOUTENnt0 ToBap (BBIMOJHHUTH paldOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIINN OOBIYHO MPEAbIBIIEMbIM TPEOOBAHUAM U TIPUTOIHBIN JISI 1I€TIeH, ISl KOTOPBIX TOBap
(pabota, yciyra) Takoro poja OObIYHO UCIIOJIB3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mponaser] (MCHOMHUTENH) TP 3aKJIIOYEHHH JOTOBOpa ObUI MOCTABIICH MOTPEOUTENEM B
U3BECTHOCTh O KOHKPETHBIX LENSAX MPHOOpETeHUs ToBapa (BBIMOJHEHUS paOoThl, OKa3aHHs YCIYTH),
npojasel] (UCIONHUTENb) 00s13aH nepeaTh NOoTpeOUuTeNo ToBap (BBIMOIHUTH paboTy, OKa3aTh YCIYTY),
MIPUTOJHBIH JUISI MCTIOIB30BAHUS B COOTBETCTBUHU C 3TUMH LIEISIMH.

4. ITpu mpogake ToBapa 1o odpasiy u (UIM) OMMCAHUIO MTPOJaBel] 00s3aH MepenaTh MOTPEOUTEINIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3Iy U (WJIH) OMUCAHUIO.

4.1. Tlpm mnpomaxke OTIAEIBHBIX BHJIOB TEXHUYECKH CJIOKHBIX TOBAapOB C IIPEABAPUTEIHHO
YCTaHOBJICHHBIMU TPOTpaAaMMaMH ISl  DJCKTPOHHBIX  BBIYMCIHUTEIBHBIX MAIIUH  MOTPEOUTEINIO
o0ecrieunBaeTcsi BO3MOKHOCTh HCIOJB30BaTh OTACIbHBIC BHIBI TEXHHUYECKH CIIOXHBIX TOBApOB C
MPEBAPUTENBHO YCTAHOBICHHBIMU MPOTrpaMMaMH Ui DJIEKTPOHHBIX BBIYMCIWTEIBHBIX MAIlMH,
CTpaHaMHM TPOMCXOXKICHUS KOTOpbIX sABIstOTCS Poccuiickas ®denepanuss Wik Apyrue rocyaapcrsa -
yieHbl EBpa3uiicKOro 3KOHOMHYECKOrO coro3a. [lepedeHp OTHENBbHBIX BHUJIOB YKA3aHHBIX TEXHUYECKHU
CIIOKHBIX TOBAapOB, NOPAJOK COCTaBICHUS W BEICHHUS IEpEedYHs MpOrpaMM JUIsl 3JIEKTPOHHBIX
BBIYMCIIUTENIBHBIX MAaIlIMH, CTPAHAMHU IPOUCXOKJICHHS KOTOPBIX SABISAIOTCA Poccuiickas denepanus win
Jpyrue rocynapcTtBa - wieHbl EBpa3suiicKOro SKOHOMHYECKOTO COI03a W KOTOpPbIE JOJIKHBI OBITh
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MpEABAPUTEIIBHO YCTAHOBJICHBI, U MOPSIOK MX IMPEABApPUTEIbHON YCTAaHOBKH, BKJIIOUas TPEOOBaHUS K
dbyHKIMOHUpOBaHUIO, onpenessitoTcs [IpaButenbcTBoM Poccuiickoit denepanum.

[IpenBapuTENbHO YCTAHOBJIEHHBIE NPOTPaMMbl JJIsi 3JEKTPOHHBIX BBIUMCIMTEIbHBIX MAIlIHH,
UCIOJb3yeMble MOTPEOUTEIEM Ha OTIENbHBIX BHJAX TEXHUYECKU CIIOKHBIX TOBapoOB Ul JOCTyHa K
uHpopManuu Ha caiiTax B HH(POPMAIMOHHO-TEJICKOMMYHUKAMOHHOW cetn "MHTepHeT", IOJIKHBI
obecrneynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUs 0€3 JONOJHUTENbHBIX HACTPOEK (M0 YMOJIYaHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKIAEHUS KOTOpoH sBisiercsa Pocculickas denepanus uinm apyrue
rocyfapcrsa - WiIeHbl EBpa3sHiCKOrO 53KOHOMHYECKOIO COK03a, B IOPANKE, YCTAaHOBIECHHOM
[TpaButenscTBoM Poccuiickoit @eneparun. TpeGoBanus K yka3aHHON IMMOMCKOBOM CHCTEME M MOPSJIOK €e
onpezaeneHus ycranapinuparotces [IpaBurensctBoMm Poccuiickoit denepaium.

[IpenBapuTENbHO YCTAHOBJEHHBIE MPOTPaMMbl JJIsi 3JEKTPOHHBIX BBIYUCIUTEIbHBIX MAalIMH,
UCIOJIb3yeMble MOTpPeOUTENeM Ha OTICNbHBIX BHUIAX TEXHUYECKH CIOXHBIX TOBApPOB, JODKHBI B TOM
YyCclie BKIIOYaTh IPOTrpaMMYy ISl 3JIEKTPOHHBIX BBIUMCIUTEIbHBIX MAILUH, KOTOpas IpeJHa3HadeHa JJis
MOMCKa, MPOCMOTpAa M NPHUOOPETEHUs MPOrpaMM Ui DIIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIUH,
MIPUMEHSIEMBIX MOTPEOUTENSIMU C HCIOJB30BAHUEM TEXHUYECKH CJIOXKHBIX TOBAapoOB (najee - eAMHbIN
MarasuH MPUIOXKEHUH), U (YHKIMOHUPOBAHHE KOTOPOH OCYIIECTBISAETCS C YYETOM OCHOBHBIX
MIPUHIUIIOB, YTBEPKAAEMBIX (elepaabHbIM OpPraHOM MCIIOJHUTEIFHOW BJIACTH, OCYIIECTBIISIOIINM
GyHKIIMM 10 BbIPaOOTKE W peanu3alli TOCYJapCTBEHHON TMOJIUTUKHM U HOPMATHUBHO-IIPABOBOMY
perynmupoBanuio B cdepe HHOOPMANMOHHBIX TeXHOJOTHNA. DenepallbHbIi OpraH HUCHOJHUTEIHLHOM
BIIACTH, OCYIIECTBISIOMUN (YHKIIMH IO BBIPAOOTKE M pealu3allid TOCYJapCTBEHHON MOJUTHKU U
HOPMAaTHBHO-TIPABOBOMY PETYIUPOBAHHUIO B chepe MHPOPMALMOHHBIX TEXHOJIOTHH, TaKKe YTBEPKIAeT
IIEpeUeHb MPOTrpaMM JUIsl DJIEKTPOHHBIX BBIUMCIMTEIBHBIX MAIWH, pa3MEUIAEMbIX B €JMHOM Mara3uHe
MIPUJIOKEHUH B 0043aTEILHOM MOPSIJIKE.

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 14.07.2022 N 266-D3)
(1. 4.1 BBeneH ®enepanbubiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3akoHaMu WM B yCTaHOBJICHHOM UMHU MOPSIIKE MIPEAYCMOTPEHBI 00s13aTeNIbHbIE TPeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOJHUTEINb) 0053aH MepeiaTh MOTPEOUTENIO TOBAP (BBIMOIHUTH
paboTy, OKa3aTh YCIyTy), COOTBETCTBYIOIINNA ATUM TPEOOBAHUSIM.
(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n o06si3aHHOCTM u3rotoBuTensa (MCnonHuTens, npopasua) B
o6nacTu ycTaHOBINEHUS CpoOKa CnyXObl, CpoKka rogHocTu ToBapa (paboTbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTty)

1. Ha TtoBap (paboTy), mpeaHa3HAuY€HHBIH IS JJIUTEIHHOTO WCIOJb30BaHUS, H3TOTOBHUTEIb
(McrioNTHUTENB) BIIPABE YCTAHABIMBATh CPOK CIYXKObI - MEpUOJ], B T€YEHHE KOTOPOTO HM3TOTOBUTENH
(ucrionHUTENH) 0053yeTcsl 00ecneunBaTh MOTPEOUTENI0 BO3MOXKHOCTD HMCIIOJIb30BaHUS ToBapa (paboThl)
110 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 3a CYIIECTBEHHBIE HEJJOCTATKH HA OCHOBAHUU MYHKTA 6 CTaThu
19 u mynkTa 6 ctateu 29 HacTosIIErO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WzroroButenb (MCHOJIHUTENH) 00s3aH YCTaHABIMBATH CpPOK CIIYXKObl ToBapa (paboThl)
JUTUTENIFHOTO TIOJb30BAaHUS, B TOM YHCIIE KOMIUICKTYIOIIMX W3JAEIMNA (JeTanei, y3/oB, arperartos),
KOTOPBIE IT0 MCTCUCHUH OIIPEICICHHOTO TEPHOa MOTYT MPEACTABIIATh OMACHOCTD JUISl KU3HH, 3/I0POBBS
noTpeOuTeNsl, IPUUUHATH BPeJl ero UMYIIECTBY MU OKpYXKaroIei cpere.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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3. Cpok ciyx0Obl TOBapa (pabOThI) MOXET HCYHCIATHCSA CIUHUIIAMH BPEMCHH, a TaKKEe WHBIMU
CIMHUIIAMUA W3MepeHus (KWJIOMETpaMH, METpaMU W TPOYUMH CIWHUIIAMUA HM3MEPEHHS HCXOIs U3
(YHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa padoThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha poayKThl MATaHUs, apPIOMEPHO-KOCMETHUECKHE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOI
XUMHUHU U WHBIE TTOJI00HBIC TOBAphI (PaOO0THI) U3rOTOBUTENb (MCIIOJIHUTENb) 0053aH YCTaHABINBATh CPOK
TOAHOCTH - TEPHOA, IO HWCTEYCHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM JIJIs
WCIIOJIb30BAHUS TI0 HA3HAYCHHIO.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIIOJHEHHE PAOOTHI) MO HUCTEUEHHM YCTAHOBJIEHHOIO CpOKa IOAHOCTH, a
TaK)Xe ToBapa (BBIIOJHEHUE pabOThl), HA KOTOPBIA JOKEH OBITh YCTAHOBJIEH CPOK T'OJAHOCTH, HO OH HE
YCTaHOBJICH, 3aIlpelaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UsroroButesnb (MCIIOMHUTENb) BIPAaBE yCTAHABIMBATHL HA TOBap (paboTy) rapaHTUHHBINA CPOK -
Mepuoji, B TEYCHUE KOTOPOro B Cilydae OOHApy>KE€HUsS B ToBape (paboTe) HemoCTaTKa M3TOTOBUTEIND
(MCTIONTHUTENB), TPOJABEll, YINOJHOMOUYCHHAs OpPraHM3alvs WM YIIOJHOMOYCHHBIA WHIMBUYaTbHBIN
MPEeANPUHUMATEL, UMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TOTPEOUTENSI, YCTAaHOBIICHHBIC
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

H3rotoBuTeNb BIpaBe MPUHATH 00s13aTENBCTBO B OTHOIIEHUH HEOCTATKOB TOBapa, 00OHAPYKEHHBIX
0 UCTEYCHUH YCTAHOBJICHHOTO UM TapaHTUHHOTO CPOKa (JIOMOJIHUTEIEHOE 0053aTEIHCTRO).
(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

ConepkaHue  JTOMOJHUTEIBHOTO  O0S3aTENhCTBA  HM3TOTOBHUTEINS, CPOK JIEWCTBHS  TaKOTO
00s3aTeNbCTBA U TMOPSAOK  OCYILECTBICHHS MOTpeOWTENeM TMpaB IO TaKoMy 0053aTelbCTBY
OTIPEIEISAIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAaHOBUTh HA TOBAp TapaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HponaBeu BIIpaB€ NPUHATH 0053aTeNILCTBO B OTHOIICHUHU HEAOCTAaTKOB TOBApa, O6Hap}I)KeHHI)IX Io
HUCTCUCHUU T apaHTHﬁHOTO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM (I[OHOJIHI/ITCJIBHOC 06H3aTCHLCTBO).

Conep:kaHue TOMOIHUTEIFHOTO 0053aTeIbCTBA MPOJIABIIA, CPOK JEHCTBHS TAaKOTO 00S3aTENbCTBA U
MOPSIOK OCYILIECTBICHUS MOTpPeOUTENeM MpaB MO TAKOMY 00s3aTelIbCTBY ONPEIEISIOTCS JOTOBOPOM
MEX1y MOTpeOuTeNeM U IPOJAABIIOM.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

8. UsrortoButens (mpoaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHapyKEHHBbIE B
TEUYEHHUE CPOKa JCHCTBHS TOTIOTHUTEIHLHOTO 0053aTENhCTBA, B COOTBETCTBUU C a03alleM BTOPHIM ITYHKTA 6
ctathu 18 HacTosmero 3aKoHa, a Mociieé OKOHYAHUS CPOKa JIEUCTBHS TOTIOJHUTEILHOTO 00s3aTeIbCTBA -
B COOTBETCTBUU C MMYHKTOM 5 cTtathu 19 HacTosiero 3akoHa.

(n. 8 BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. O6GsA3aHHOCTbL M3roToBUTENsa obecnevynTb BO3MOXHOCTb pPEMOHTa W
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TeXHUn4YeckKoro OGCHY)KMBaH na ToBapa

W3roroButenb 00s3aH 00ECIIEYUTh BO3MOXKHOCTH HCIIOJIB30BAaHUS TOBapa B TEUEHUE €ro CpOoKa
ciyxObl. JIJig 3TON 1esid M3roTOBUTENb 00ecreurBaeT PEMOHT U TEXHUYECKOoe 00CIyKMBaHUE TOBapa, a
TaK)Ke BBITYCK U MOCTABKYy B TOPrOBbIE M PEMOHTHBIC OpraHU3allid B HEOOXOIMMBIX JJISi PEMOHTA H
TEXHUYECKOro 00CIyXKMBaHUSI 00bEME U ACCOPTUMEHTE 3allaCHBIX YacTell B TeUEHHE CPOKa MPOU3BOJICTBA
TOBapa U MOCJIEC CHITHS €T0 C IPOU3BOJICTBA B TEUCHHE CPOKA CITYKOBI TOBapa, a MPH OTCYTCTBUH TAKOTO
CpOKa B TE€UEHHUE JECATHU JIET CO JIHA Mepelayu ToBapa MOTPEOUTEITIO.

CraTtba 7. NMpaBo noTpebutensa Ha 6esonacHOCTbL ToBapa (paboTbl, ycnyru)

1. [ToTpebutens MMeeT MpaBoO Ha TO, YTOOBI TOBap (paboTa, yciiyra) mpu OOBIYHBIX YCIOBUSAX €0
WCTIOJB30BaHUs, XPAaHEHHs, TPAHCIIOPTUPOBKH W YTHJIM3aUWMU ObuT Oe3omaceH /jisl JKU3HHU, 370POBBS
MOTPEOUTENS, OKPYXKAIOIICH Cpelibl, a TaKXKe HE MPUYUHAI BpeJ UMYIIECTBY notpedurens. TpedoBaHus,
KOTOpbIE JOJDKHBI OOecreurBaTh O€30MacHOCTh ToBapa (paboTbl, YCIYrH) Ui KU3HU M 370POBbA
MOTPEOUTENS, OKpYKAIOLIeH Cpelbl, a TakkKe MpeloTBpalleHue MPUYUHEHUS Bpela HUMYIIECTBY
noTpeOuTeNsI, SBISIOTCS O0SA3aTENbHBIME W YCTAHABIMBAIOTCS 3aKOHOM HWJIM B YCTAaHOBJICHHOM UM
TOpsIKE.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. M3roroButens (MCHOJHUTENB) 00s13aH obecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TCUCHHUE
YCTaHOBJICHHOTO CpOKa CITY>KObI HJIU CPOKA TOJJHOCTH ToBapa (padoThl).

Ecnu B cOOTBETCTBUU € MyHKTOM | cTaThu 5 HAcTOAMIEr0 3aKOHA U3TOTOBUTEND (MCIIONHUTENb) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok ciykObl, OH 00s3aH 00eCTIeUnTh OE30MacHOCTh TOBapa (paboThl) B
TEUYEeHUE JECSITH JIET CO IHA Mepenadyn ToBapa (padoThl) MOTPEeOUTENIO.

Bpen, npruunHEeHHBIN KU3HHU, 310POBbIO WIM UMYIIECTBY NMOTPEOUTEINS BCIEICTBUE HEOOECTIEUeHUS
0e3omacHOCTH ToBapa (paboThl), MOJUICKUT BO3MEINIEHUIO B COOTBETCTBHH CO CTaThell 14 HACTOSIIETo
3akoHa.

3. Ecmm pns  Ge3omacHOro HCHOJb30BaHMS ToBapa (paboOThl, YCIYTH), €ro XpaHEHHH,
TPaHCIOPTUPOBKU U YTUJIM3AaLUUU HEOOXOAMMO COOJIOAaTh ClielualbHble IpaBuUiia (Jajnee - MpaBuia),
M3TOTOBUTENb (MCIIOMHUTENb) O0s3aH yKa3aTb 3TH IpaBUia B CONPOBOAMTENBHOM IOKYMEHTAllMM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOW MM MHBIM CIIOCOOOM, a mpojasel] (MCIOIHUTEND)
00513aH JI0BECTH 3TU MPaBUJIA 10 CBECHUS TOTPeOUTENS.

4. Ecnmu Ha ToBaph! (paboThl, yCIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM WM TIOPSJKE YCTaHOBIICHBI
o0si3aTenbHBIE TPEeOOBaHUSA, OOECIeUNBAIONIUNE UX O€30MACHOCTh IS KU3HH, 3[I0POBBS MOTPEOUTENs,
OKpYJKaroIe cpeapl W MpeaoTBpaIeHue MPUYUHEHHS Bpe/la UMYIIECTBY MOTPEOUTENSI, COOTBETCTBUE
TOBapoB (paboT, yCIyr) YKa3aHHBIM TpPEeOOBAHMSIM TMOJICKHUT O0S3aTEILHOMY MOATBEPKICHUIO B
TOPSIIKE, TIPETyCMOTPEHHOM 3aKOHOM M WHBIMHU TTPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mpojaxka ToBapa (BBIIIOJIHEHHWE pabOTHI, OKa3aHWE YCIYTd), B TOM 4YHUCIIE
UMIOPTHOTO TOBapa (paboThl, yciyru), 0e3 wuHpopMmanuu 00 00S3aTETLHOM MOJITBEPKACHUH €ro
COOTBETCTBUS TPeOOBAHUSM, YKa3aHHBIM B TTYHKTE | HACTOSIIEH CTAaThH.

(m. 4 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4.1. He pnomyckaercs mnpoaaxka ToBapa, B TOM YHCJIE HMMIIOPTHOIO TOBapa, COJEPIKAIIECTO
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nHpOpMAIMIO, 32 PpACIpPOCTpPaHEHHE KOTOPOH MperycMOTpeHa aJAMUHUCTPATHBHAS WM YrOJOBHAs
OTBETCTBEHHOCTb.
(n. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecnmm  ycTaHOBIEHO, YTO TpU COOJIONEHHHM MOTPEOMTENIEM YCTAHOBJIEHHBIX —IPABUII
UCIIOJIb30BAaHUS, XPAHEHUA WIM TPAHCHOPTUPOBKUM ToBapa (paboThl) OH MPUYMHSET WIH MOXKET
OPUYMHUTE BpE] JKU3HU, 370POBBI0O M MMYLIECTBY MOTPEOMTEINs, OKPYXKAIOUIeH Cpeae, W3rOTOBUTENb
(MCHONHUTENb, MPOAABEL) 00s3aH HE3aMEUINTENIBHO MIPUOCTAHOBUTH €r0 MPOU3BOJCTBO (peaIn3alto)
70 YCTpaHEHUs IPUYUH BpeJia, a B HEOOXOUMBIX CITydasX MPUHATH MEPHI 10 U3BATUIO €T0 U3 000poTa U
OT3BIBY OT IOTpeOuTens (morpedureneii).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTEINB) 003aH CHATh TaKoH
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBBIIOJIHEHUH W3TOTOBUTENEM (MCIOJHUTENIEM) STOM
0053aHHOCTH YIOJIHOMOYEHHBIH (elepanbHblii OpraH HMCIOJHUTEIbHON BIACTH NPUHUMAET MEpbI 10
OT3BIBY Takoro ToBapa (paOOThl, YCIYrM) C BHYTPEHHErOo pblHKa M (WIKM) OT MOTpeOUTENs WIN
notpeOuTeneil B mopsjke, ycTaHOBICHHOM 3aKOHOaTeNIbcTBOM Poccuiickoii denepanui.

(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYMHEHHBIE TOTPEOUTENIO B CBA3HM C OT3BIBOM TOBapa (paboThl, YCIIYTH), IMOMJIEkKAT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B ITIOJIHOM 00BEME.

6. YTpatun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-®3.

CratbAa 8. paBo notpebutena Ha uHdopmauuo 06 uMsroroBuTene (UcnonHutene,
npoAaasLe) U o ToBapax (pabotax, ycnyrax)

1. TTorpebuTtens BrpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOAMMOM U TOCTOBEPHOU HHGPOPMAITII
00 uzrotoButene (MCHOIHUTENE, TPOAABIIE), pEXKUME ero paboThl U peaTru3yeMbIX UM ToBapax (paborax,

yCiyrax).

2. Yka3zaHHas B NMyHKTe | HacTosiied craTbu MH(OpMANMs B HAIJSAHON U JOCTYNMHOUW (dopme
JOBOJUTCSI IO CBEJICHUS MOTPEOUTENICH NPH 3aKIFOYCHUN JOTOBOPOB KYILTU-TIPOAQKHA U JOTOBOPOB O
BBITIOTHEHUH PA0OT (OKa3aHUM YCIYT) CIIOCOOaMH, MPHUHATHIMU B OTAENBHBIX cepax OOCIy:KUBAHUS
MoTpeOuTeNel, Ha PYCCKOM S3bIKE, a JOIMOJHHUTEIBHO, M0 YCMOTPEHUIO HM3TOTOBHTENS (MCIIOTHHUTEIIS,
MIPOJIaBIIa), HA TOCYaPCTBEHHBIX SI3bIKaX CyOBeKTOB Poccuiickoit denepannu v poaHBIX sI3bIKAX HAPOIOB
Poccuiickoit @enepanuu.

3. YonHOMOUYeHHas OpraHu3aIus WiIH YIIOJIHOMOUYEHHBIM UHIMBUYaTbHBINA MPEANPUHUMATEIND 110
TpeOOBaHUIO TOTPeOUTENS 00sS3aHBI PEIOCTABUTH MOATBEPKICHUE CBOUX IMOJTHOMOYHH, BBITEKAIOITUX
U3 3aKIIIOYEHHOT0 UMH JIOTOBOPA C U3TOTOBUTENEM (TIPOJIABILIOM).

(. 3 BBeneH DenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, npoaasBue, BnagenbLe
arperartopa)
(B pen. ®exnepanbHoro 3akona ot 29.07.2018 N 250-03)

1. M3rotoButens (MCIIOIHUATENH, TIPOJIABEIl) 00s13aH JOBECTH J0 CBEICHUS OTPEOUTENST GUPMEHHOE
HaMEHOBaHHE (HAaUMEHOBAHHWE) CBOEW OpraHU3alluu, MECTO €€ HaXOXXJeHus (aJpec) U pexKuM ee
pabortsl. [IpogaBen (MCIIOTHUTEINB) pa3MeNaeT yYKa3aHHYI0 HH(POPMAIIHIO Ha BHIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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W3roroButens (MCHOMHUTENb, NPOAABEL) - HWHAUBUIYAIbHBIA MpEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPEOUTENI0 HMH(POpPMAIMIO O TOCYJapCTBEHHOW pEerucTpaiud U HauMEHOBAHHUU
3apEruCTPUPOBABLIETO €TI0 OPraHa.

N3rorosurens (mpojasel) o0s3aH T0BECTU 10 CBEIEHUS NOTpeOUTens pUPMEHHOE HAaUMEHOBaHHE
(HauMEeHOBaHUE), MECTO HAXOXKJCHHs (apec) W pekuM paboTHl YIOJIHOMOYEHHOW OpraHW3alid WIH
YIIOJIHOMOYEHHOT'0 MH/ANBUAYAJIBHOTO MIPEAIPUHIMATEIS.

(a63an BBenieH denepasibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YoarHOMOYEHHAsI OpraHU3aIUsl MIIM YIIOJTHOMOYSHHBIN HHIUBUIYaIbHBIN TPEANPHHUMATEIH B
ciydae oOpamieHusi motpedurtens o00s3aHBI JIOBECTH JO €ro cBeleHus wuHbopmammuio o cebe u
n3roroButene (mpoaasie) (GupMeHHOE HaMMEHOBaHWE (HAaUMMEHOBAHHE), MECTO HAXOXIEHHUs (azpec),
PEeXUM pabOThI, TOCYAAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEpP 3alMCH O CO3JAaHUHU IOPUIMYECKOTO JIHIIA,
dbamMuIuI0, UMs, OTYECTBO (€CJIM MMEETCs), TOCYAapCTBEHHBI pPErHCTPALMOHHBIM HOMEp 3alucH O
TOCYJapCTBEHHON perucTpanuu (GU3NIEeCKOro JIMIA B Ka4eCTBE WHIAMBHIYATBHOTO MPEIIPUHUMATEIS).
YTOJIHOMOYCHHAsT OpraHu3alis WM YIOJTHOMOYCHHBIM WHIAMBHUIYAIbHBIH IMPEINPUHUMATEIb BIIPABE
JIOBECTH JI0 CBEJICHHS IMOTpeduTeneil MHPOpMaLuio 0 cede TOCPEACTBOM €€ pa3MEIIeHUsI Ha CBOEM caiiTe
B MH(POPMAIMOHHO-TEICKOMMYHUKAIMOHHOW cetn "HHTepHer", uHpopMmanuo 00 H3roTOBUTEIE
(mpoaaBIie) MOCPEACTBOM pa3MENIeHHsI Ha CBOEM caiiTe B MH()OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON
cetn "VHTepHeT" CCBUIKM Ha CTpaHUIy caiita H3rotoBUTens (mpojaBia) B HH(OPMAIMOHHO-
TEJICKOMMYHUKAMOHHOU ceTH "MHTepHeT", comepkaniyto nHpopMamuio 06 H3roToBuTese (IPoJaBIe).
(m. 1.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa oOs3aH JOBECTH J0 CBEICHUs MOTpeOuTeNne nHpopMmanuio o cede u
npojasie (ucronHutene) (GpupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHME), MECTO HaxXOXACHHs (aapec),
pPEeXUM pabOThI, TOCYAAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3aliCH O CO3JAaHUHU FOPUIHMYECKOTO JIHIIA,
bamunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYAApPCTBEHHBIH pPErMCTPALMOHHBIM HOMEp 3allUCH O
TOCYJapCTBEHHOM perucTpannu (PU3MYecKoro JHia B Ka4eCTBE WHAWBUYAITBHOTO PEANPHHUMATES), a
TaKke 00 MMEIOIIMXCS HM3MEHEHHMsX B yKa3aHHOM uHpopmaiuu. Bnanenen arperaropa JOBOAUT A0
CBeJIeHUs oTpeduTeNne nHpopmaluio o cede 1 mpojiaBiie (UCIIOTHUTENE) TTOCPEACTBOM €€ pa3MEIICHUS
Ha CBOMX caiiTe U (WJIM) CTpaHuUIe caiiTa B HH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOH cetn "MHTepHet".
Nupopmanuio o mnpoxaaBle (MCIONHUTENE) BIAJENEll arperaropa BIpPaBe JOBECTH 0 CBEACHUS
noTpeOuTeneil mocpescTBOM pa3MelIeHUs] Ha CBOMX CaifTe U (MJIM) CTpaHMIE caiiTa B MH(OPMAIIMOHHO-
TEJIEeKOMMYHUKAalMOHHOW cetn "MHTepHer" cchUIKM Ha calT mnpojaaBua (MCHOJIHUTENS) B
MH(POPMAaIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "UHTepHeT".

(m. 1.2 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. IIpomaBeny (MCIOMHUTENh) 00sA3aH IMPEIOCTaBUTH BIAJAENbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "WHTepHer" (mpu ero HaJIW4YuM)
JOCTOBEpHYI0 HMH(popMaiuio o cede, ykazaHHYl0 B TIyHKTe 1.2 Hacrosimeil cratbu. B cimywae, ecnu
UMEIOTCS W3MEHEHHs B Takod HHQpoOpMaluH, MpojaBel (MCIOIHUTENIb) 00s3aH B TEUEHUE OJHOTO
paGouero AHA C MOMEHTAa BHECEHHMs B Hee H3MEHEHUH COOOLIUTH BIAJAEIBIy arperatopa o0 3THX
U3MEHEHUAX M pa3MECTUTh UX Ha CBOEM caiiTe B HH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"NutepHer" (mpu ero Hamuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUs B MH()OPMAIIHIO O
MpoJaBle (MCIOJHUTENE) B TEUEHHE OJHOT0 pabouero JHs, €CiM pa3MelleHne ykazaHHOW nHpopManuu
OCYIIECTBIISICTCS Ha caiiTe Biajenblia arperaropa M (WJIM) €ro CTpaHUlle caiita B MH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTu "MHTepHet".

(n. 1.3 BBenen @enepanbHbpiM 3aK0HOM 0T 29.07.2018 N 250-D3)
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KoncynpranTlLitoc: mpumevanue.
C 01.03.2026 ct. 9 monoausiercs . 1.4-1.6 (®3 or 01.04.2025 N 41-D3).

2. Ecnu BUI JIEATENBHOCTH, OCYIIECTBISIEMBIM H3rOTOBUTENEM (HCIIOJIHUTEIEM, IMPOJABIIOM),
MOJJICKUT JIMLEH3UPOBAHUIO U (WIM) MCHOJIHUTEIb HMEET TOCYAAPCTBEHHYIO AaKKpEAUTALHUIO, 0
CBEICHMsI TOTpeOUTeNss NOJKHA ObITh JOBeleHa HH(pOpMAIUs O BHUJE JEATEIBHOCTH H3TOTOBUTEIS
(ucnosmHUTENS, MPOJABLIA), HOMEpPE JHMICH3UU W (WIM) HOMEPE CBHUJETEIHCTBA O TOCYIapCTBEHHOMU
aKKpeIUTallu1, CPOKAX JAEUCTBUS YKA3aHHBIX JUIEH3UH U (WJIM) CBUACTENHCTBA, a TakKe HHpopManus o0
Oprase, BbIJIaBIIIEM yYKa3aHHbIE JIMLIEH3HUIO U (UJIM) CBUIETEIBCTBO.

(. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHAst MyHKTaMH | ¥ 2 HACTOAIIEeH CTaThH, IOJKHA OBITH IOBEJEHA JI0
CBEJIeHUs MOTpeOuTeNel TakkKe MPH OCYIIECTBICHUN TOPTOBIIN, OBITOBOTO U MHBIX BUJIOB OOCITYKUBAHUS
noTpeOuTeneil BO BpeMEHHBIX MOMEUICHHUSX, Ha sIPMapKax, ¢ JOTKOB M B JPYTUX CIIyYasix, €CJIM TOPTOBIIS,
OBITOBOE M HHBbIE BMJbl OOCIYXHMBAHUSA IOTpeOUTENCHl OCYLIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
HaXO0XACHUS MTPOJaBLa (UCIIOJIHUTEIS).

Cratba 10. UHcdpbopmaumsa o ToBapax (paboTtax, ycnyrax)

1. M3roToBuTeNh (MCHOIHHUTENb, MPOJIABEI]) 0053aH CBOEBPEMEHHO MPEAOCTABISATH MOTPEOUTEIIO
HEOoOXOMMYI0 M JIOCTOBEpHYI0 HH(popmanmio o ToBapax (paboTax, yciyrax), 00ecHedHMBarOIIyIO
BO3MOXXHOCTh WX IpaBWJIbHOIO BbIOOpa. Ilo oTnenbHbIM BHJaM TOBapoB (paboT, yciyr) MmepeueHb U
crocoObl J1oBe/leHUs] MHpopMalMu 10 noTpedutens ycraHaBiuBaroTca IlpaButensctBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE JTOJKHA COJePIKATh!

HAUMEHOBAHHE TEXHUYECKOTO PErIaMEeHTa WJIM WHOE YCTAaHOBIIEHHOE 3aKOHOIATEIHCTBOM
Poccuiickoit denepanu O TEXHUYECKOM PEryJIUPOBAaHUU U CBUAETEIBCTBYIOIEE 00 00sS3aTeIbHOM
MOTBEPIKICHUU COOTBETCTBHSI TOBapa 0003HAYCHHE,

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBeZIeHHsI 00 OCHOBHBIX IOTPEOUTENBCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUHU
IPOAYKTOB NMUTAHUS CBEACHUS O cocTaBe (B TOM 4YKCJIE HaMMEHOBAHHE MCIIOJIb30BAaHHBIX B Ipoliecce
M3TOTOBJIEHUS IPOJAYKTOB MUTAHUS MULIEBBIX J0OABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(OpMaLIUs
O HAJIWYMM B MPOJAYKTAaX IUTAaHUS KOMIIOHEHTOB, IOJyYEHHBIX C MPUMEHEHHEM TI€HHO-MH)KEHEPHO-
MOJU(DUIIMPOBAHHBIX OPraHMW3MOB, B Cllydae, €CIM COJEep>KaHHWE YKa3aHHBIX OPraHW3MOB B TaKOM
KOMIIOHEHTE COCTaBJIsieT Oojiee JEBSATH AECATHIX IPOLEHTA), MUIIEBOH LEHHOCTH, Ha3HaueHHH, 00
YCIIOBUSIX PUMEHEHUS U XpaHEHHs MPOAYKTOB MUTAHUSI, O CIIOCO0aX M3rOTOBIIEHUS TOTOBBIX OJIIO[, BEce
(oObeme), 1aTe U MECTe U3TOTOBJICHUS U YIIAKOBKU (pac(acoBKM) MPOTYKTOB MUTAHUS, a TAK)KE CBEICHUS
O MPOTHUBOIIOKA3aHUAX JJISl UX MPUMEHEHUS IpU OTHAEIbHBIX 3a0oneBaHusx. [lepeuenp ToBapoB (pador,
ycayr), uHbopManus O KOTOPBHIX JOJDKHA COJAEp)KaTh MPOTHUBOIOKA3aHUS Ui UX NPUMEHEHHs NpU
OTJeNbHBIX 3a005IeBaHUsX, YTBepkaaeTcs [IpaButenscrBoM Poccuiickoii @enepannu;

(B pen. deaepanbHbIx 3ak0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

LeHy B pyOJsiX W ycioBHsl NMpuoOpeTeHus ToBapoB (paboT, yciayr), B TOM YHCIIE€ MpH OIulaTe
TOBapoB (paboT, yCIyr) uepe3 OmpeelieHHOEe BpeMs TOcie UX Tmepefadd (BBITOTHEHHS, OKa3aHUs)
MOTPEOUTENIO, MOJHYI0 CyMMY, MOJJEXKAIIYI0 BBIIIaTE MOTpedOuTeNneM, M TpaduK MOraiieHus STOH
CYMMBI;
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(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia ¥ yciaoBus 3G (HEKTUBHOTO U 0€3011aCHOTO UCITOIB30BaHUS TOBAPOB (padoT, yCIIyr);

uHpopmManuio 06 3HepreTruueckoi 3h(HeKTHBHOCTH TOBAPOB, B OTHOLICHUH KOTOPBIX TPeOOBAaHHE O
HAJIMYUH TaKOW MH(POPMAIH ONPEIEICHO B COOTBETCTBUH C 3aKOHOJATEIECTBOM 00 3HEprocOepekeHu
Y O TIOBBIIICHUH YHEPreTu4ecKoil 3¢ hekTuBHOCTH;

(a63arn BBeneH denepanbHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI WJIH CPOK TOJHOCTH TOBapoOB (paboT), YCTAaHOBJICHHBIM B COOTBETCTBUM C HACTOSIIINM
3aKOHOM, a TaKKe CBEICHUS O HEOOXOJUMBIX ACHCTBUAX MOTPEOUTENS MO UCTEUCHUH YKa3aHHBIX CPOKOB
1 BO3MO>KHBIX ITOCJIEJICTBUSX ITPU HEBBIIIOJIHEHUU TaKUX JEHCTBUH, €CIIM TOBaphl (padoThl) 10 UCTEYEHUH
yYKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTH IS JKM3HU, 3[JOPOBbS U UMYIIECTBA MOTPEOUTENS WIH
CTAHOBATCA HCHPUTOAHBIMU IJIA UCIIOJB30BAHUA 10 HA3HAYCHUIO,

anpec (MecTo HaxoXAeHHs), (UPMEHHOE HaMMEHOBaHHME (HAMMEHOBAHUE) HW3TOTOBUTEIS
(ucnosHUTENS, TPOJIABIA), YIOJIHOMOYEHHOW OpPraHU3alliy WU YIIOJTHOMOYEHHOTO WHIAMBHUAYaTbHOTO
IpeANPUHUMATEIS, UMIIOPTEpa;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopMalMio 00 o00s3aTeIbHOM TMOATBEPKACHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHAa;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(pOpPMaLIMIO 0 MpaBUiax MPOoAaku TOBAPOB (BBIIOJIHEHUS pabOT, OKa3aHUs yCiIyr);

yKa3zaHHe Ha KOHKPETHOE JUII0, KOTOpoe OyIeT BBINOJHATH PabOTy (OKa3bplBaTh YCIYry), H
MH(}OPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUEHUE, UCXO0/1A U3 XapakTepa paboThl (ycIyrn);
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 17.12.1999 N 212-03)

yKa3aHue Ha UCIOJIb30BaHWE (POHOTPAMM MpPU OKA3aHWUU Pa3BIICKATEIBHBIX YCIYT UCIIOTHUTEISIMU
MY3BIKAJIbHBIX POU3BEACHUN.
(a63arn BBenneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemblii moTtpedutesnieM ToBap ObLT B YHOTPEOJEHMH WIM B HEM YCTPAHSJICH
HEJ0CTaTOK (HEOCTAaTKU), TOTPEOUTEINIO TOJIKHA ObITh MpeaocTaBieHa nHpopMalus 00 ITOM.

Koncynprantlntoc: npumedanue.
C 01.09.2026 B a63. 1 1. 3 cT. 10 BHOCSTCS M3MeHeHUs (D3 oT 28.12.2024 N 546-D3).

3. WUndopmarusi, mpeaycMOTpeHHass MYHKTOM 2 HACTOAIIEH CTaThH, NOBOIUTCS /O CBEICHUS
norpeduTeneii B TEXHUYECKOM JOKYMEHTAllMH, MpujiaraeMoil kK ToBapaMm (paboram, yciyram), Ha
ATUKETKAaX, MapKUPOBKOW WM WHBIM CIOCOOOM, MPUHATHIM JUIsl OTAEIBHBIX BHAOB TOBapoB (paboT,
yciyr). Uadopmanust 06 00sS3aTeTbHOM TOATBEP)KIECHWHW COOTBETCTBHS TOBAPOB MPEACTABISICTCS B
MOpSAIKE W CHocoO0aMH, KOTOpBIE YCTAHOBJICHBI 3aKOHOAATEeNbCTBOM Poccuiickoit denepanuu o
TEXHUYECKOM DPETyJIUPOBaHUU, U BKJIIOYAET B ce0sl CBEIECHUS O HOMEpE NOKYMEHTa, MOATBEPKIAIOIIEeT0
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TaKOE€ COOTBETCTBHE, O CPOKE €ro JCHCTBUS M 00 OpraHu3alliy, €ro BbIIABIICH.
(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

AO3arr yrpatui cuity. - @enepanbubiit 3akoH ot 21.12.2004 N 171-D3.

KoncynpranTlLitoc: mpumevanue.
C 01.09.2026 ct. 10 nomonusercs 1. 4 (O3 ot 28.12.2024 N 546-D3).

Cratbs 11. Pexxum paboTbl npoaaBua (McnonHuTens)

1. Pexxum paboThI rocyapCTBEHHBIX, MyHUIMIIAIBHBIX OPraHU3aluidi TOPTOBIIN, OBITOBOTO M MHBIX
BUJIOB OOCIIy>)KMBAaHUSI NTOTPEOUTENEH YCTaHABIMBAETCA 10 PEIICHUIO COOTBETCTBEHHO HUCIIOJIHUTENbHBIX
opranoB cyObekToB Poccuiickoit denepariy 1 OpraHoB MECTHOTO CaMOYITPABJICHUS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. PesxuM paOoThl OpraHu3alui, OCYILECTBIISIOUMX AEATEIILHOCTh B cepax TOProBoro, OLITOBOIO
Y MHBIX BUJOB OOCITY)KUBaHUS IMOTPEOUTENICH M HE YKa3aHHBIX B IYHKTE | HacTosIIell cTaThH, a TaKkkKe
MHIVBUAYAJIBHBIX IIPEANPUHUMATEIIEH YCTaHABIMBACTCA MU CaMOCTOSITENIBHO.

3. Pexum paboTsl mpomaBna (MCTIONHUTEINS) AOBOAUTCS JO CBEACHUS MOTpeOUTENeH M JOJKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Ctatbsa 12. OTBEeTCTBEHHOCTb U3rOTOBUTENSA (MCNONMHUTENA, NpoAaBua, Bnagenbua
arperaTtopa) 3a HeHagnexauyr nHdopmauuo o Toeape (pabote, ycnyre)
(B pen. DenepanbHbIX 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnu morpebutento HE MpenoCTaBlieHAa BO3MOXKHOCTh HE3aMEUIUTENBHO TMONYYUTh TIpU
3aKJII0OYEHUN JIOTOBOpa MH(pOpMaluio o ToBape (padoTe, ycayre), OH BIpaBe MOTpeOOBaTh OT MpOjaBlia
(ucmonHUTENS) BO3MEIICHUS YOBITKOB, TPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIOYECHUS
JI0TOBOPA, a €CJIH JOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKA3aThCS OT €ro MCIOJHEHUS M MOTpeOOBaTh
BO3BpaTa YIUIAau€HHOM 3a TOBap CYMMBI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCMIONHEHUS J0TOBOpa MOTpeOuTeNnb 00s3aH BO3BPATUTH TOBAp (PE3yNbTaT padoThI,
YCIIYTH, €CJIH 5TO BO3MOXKHO 10 UX XapaKTepy) MPoaAaBILy (MCIIOJHHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONHWUTENB), HE MPENOCTABUBIIMM IOKYNATENIO IIOJHOM W JIOCTOBEPHOM
nH(opManuu o ToBape (paboTte, yciyre), HECET OTBETCTBEHHOCTh, MPEIyCMOTPEHHYIO TTyHKTamu | - 4
cratbu 18 mmm nmyHkrom 1 crateu 29 Hacrtosmiero 3akoHa, 3a HEAOCTaTKH ToBapa (paboThl, YCIyTH),
BO3HUKIILIKE TIOCTIE €T0 Mepeiayl MOTPeOUTENIO BCIEACTBIE OTCYTCTBUS Y HETO TaKOH HHPOPMAITUH.

(n. 2 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, NPEeAOCTABHBIINN TOTPEOUTENIO HEIOCTOBEPHYIO WM HETOIHYIO
nH(popMaIno o ToBape (yclIyre) Wid Mpojasiie (UCIONIHUTENE), HA OCHOBAaHUHM KOTOPOH MOTpeduTeneM
ObUT 3aK/II0YEH JOrOBOP KYIUIM-TIPOJAXH (IOTOBOP BO3ME3AHOIO OKa3aHUsA YCIAYr) € MPOAaBLOM
(I/ICHOJIHI/ITGJICM), HECET OTBCTCTBCHHOCTH 3a y6BITKI/I, MNPUYINHCHHBIC HOTpe6I/ITCJHO BCJIICOCTBUC
MIPEIOCTABIICHUS €My TaKOH MH(pOpMAaIIH.
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Ecin vHOE He NIpedyCMOTPEHO COIJIAIICHHEM MEXIY BIAJENIbLEM arperaropa U IpoAaBLOM
(ucriomHUTENEM) WIM HE BBITEKaeT M3 CYyLIECTBa OTHOIIEHUH MEXJTY HUMH, OTBETCTBEHHOCTh 3a
UCIIOJIHEHUE [IOTOBOpA, 3aKIIOUCHHOTO IOTPEOUTENIEM C IPOAABIOM (HCIIOJIHUTEIEM) Ha OCHOBAHUU
IIPEJOCTABIIEHHONW BJaJenblieM arperaropa uHpopmanuu o ToBape (yciyre) WId IpojaBLe
(ucnonHUTENE), a TaKXKe 3a COOJIOAEHHE IIpaB MOTpeOUTeNel, HApPYIIEHHBIX B pe3ylbTaTe INepefadyu
noTpeOuTeNn0 ToBapa (yClIyrd) HEHaJUleXkallero KauecTBa M OOMEHa HENpOJOBOJILCTBEHHOI'O TOBapa
HaJJIeXkalllero KauecTBa Ha aHaJIOTMYHbII TOBap, HECET MPo/iaBell (UCIIOIHUTED).

Brmagenen arperaropa He HeceT OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHBIE IOTPEOHTEINIO
BCJICAICTBHE IIPEIOCTABICHUS €My HEIOCTOBEPHOM MM HENOJHOM MH(popManuu o ToBape (yciyre), B
ciydae, CII BJaJeliel] arperaropa He u3MeHseT MH(opManuio o ToBape (yCiyre), MperoCTaBICHHYIO
MPOAABLOM (MCIIOJHUTEIIEM) U COJACPXKALIYIOCS B MPEUIOKEHUH O 3aKIIOYEHUH JIOTOBOpa KYIUIU-
NPOJIaKH (JOrOBOPa BOSME3THOTO OKa3aHUs YCIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenb BrpaBe MpeabsIBUTH TPEeOOBaHME K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbI
MPOU3BEICHHON MM TIpeIBapuUTENbHON oruiaThl ToBapa (yciyru). Bmagenen arperatopa Bo3Bpaliaet
CyMMY MOJyY€HHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YCIyru) B TEUEHHE JECATU KalleHIapHBIX
JTHEH CO JHS TPEIbSIBICHUS TOTPEOUTENeM TaKoro TpeOOBaHHUS TIPU OJHOBPEMEHHOM HAIWYHH
CIIETYIOIIUX YCIOBUM:

ToBap (ycnyra), B OTHOLIEHHMH KOTOPOTO IMOTpPeOMTEIEM BHECEHA IpeIBapUTENbHAs OIllaTa Ha
0aHKOBCKHH CUET BIIaJIeNblia arperaTopa, He nepeiaH NoTpeOUTeNo B CPOK (yCiIyra He OKazaHa B CPOK);

NMOTpeOUTENs HANpPaBWJI MPOJABIy (MCIOJHUTEN0) yBeAOMIIEHHE 00 OTKa3e OT HCHOJHEHUS
JI0TOBOpa KYIUTU-TIPOJAXKH (JOroBOpa BO3ME3HOIO OKa3aHMsl YCIIYT) B CBSI3U C HApYLICHUEM IMIPOJABIIOM
(ucnionHUTENEM) 0053aTENILCTBA NIEPEIATh TOBAP (0KA3aTh YCIYTy) B YCTAHOBJIEHHBIN CPOK.

Hapsiny c¢ TpeOoBaHueM O BO3BpaTe CyMMBbl MpEABAPUTEIBHONW OIUIaThl TOBapa (YCIYTH)
MOTPEOUTENh ~ HANpaBIIICT  BIAACNBIy arperaropa IOATBEPXKJICHHWE HAIPABJICHUS  IPOJIABILY
(MCTIONMHUTENIO) YBEJOMIIEHUS OO0 OTKa3e OT HCIOJIHEHHs] JOrOBOpa KYIUTU-TIPOJaku (J0roBopa
BO3ME3THOTO OKa3aHMS YCIYT).

Ecnmu wuHOE He mpeaycMOTPEeHO YCIOBUSMM IOJIb30BAaTEIbCKOTO WJIM HMHOTO  COTJIAlleHUS
MOTpeOUTeNss C BIAACTBLEM arperaropa, yBEAOMIICHME NpOJaBlly (UCIOJHHUTEN0) 00 OTKa3e OT
UCTIOJHEHUSI JIOTOBOpA KYIUIU-TIPOJaK (JOTOBOpAa BO3ME3/JHOTO OKa3aHUS YCIYr) MOXET OBITh
HaIPaBJICHO BIIA/ICIBILY arperaropa, KOTOPBIA 00s13aH HAIIPABHUTH €T0 MPOJABILY (MCTIOTHHUTEIIO).

(m. 2.2 BBenen denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B IIyHKTE 2.2 HACTOSIIEW CTaThH, BJIAJENEL] arperaTopa BIpaBe O0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CYMMBbI NpeABApUTENbHON OIUIaThl TOBapa (YCIyru) NpHU MOIYYEHUU OT
npojaBua (MCIONMHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIYyTH) IpH
YCJIOBHH, YTO KOMHMSI TAKOTO MOATBEP>KACHUS OblIa HAINlpaBlieHa BIIAJIENbIEM arperaropa noTpeouTento B
TE€YEHHE JIECATU KaJICHJAPHBIX JHEW CO JTHS MOIY4YeHMsI BiaJeblieM arperaropa TpeOoBaHUs O BO3BpaTe
CYMMBI TpeIBApUTEIbHOM omaTel ToBapa (yciayru). B ciydae Hecormacusi mnoTpedutens c
MIpPE/ICTaBJICHHBIMU BJIQJICNIbLIEM arperaropa J0Ka3aTeabCTBAMHU MPHUHATHS MOTpeOUTEeNeM ToBapa
(okazaHust yciyru) moTpeOuTens BIpaBe TpeOOBaTh BO3BpaTa CyMMBbl IPOM3BEIEHHOW UM
MpeABAPUTEIIFHON OTUIaThl TOBapa (YCIYTH) B CyJI€OHOM MOPSIIKE.

(m. 2.3 BBeneH denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)
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3. Ilpu mnpuYMHEHWW Bpeda JKU3HH, 3JI0POBBI0O U UMYIIECTBY MOTPEOUTENsE BCICICTBUC
HEMpPEeIOCTaBIICHUSI €My TOJHOW U IOCTOBEpHON MH(pOpManuu o ToBape (pabore, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEIICHHSI TAKOTO Bpeja B MOPSIKE, MPEAYCMOTPEHHOM CTaThell 14 HacTOsIIero
3akoHa, B TOM UYHCJE€ TIOJHOTO BO3MEIIECHUS YOBITKOB, NPUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJSIIUMCS B COOCTBEHHOCTH (BJIaICHUM ) TIOTPEOUTEIS.

(. 3 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHHH TpeOOBaHWI MOTPEOUTENE O BO3MEIICHHH YOBITKOB, HPHYWHEHHBIX
HEJIOCTOBEPHON WJIM HEIOCTAaTOYHO TMOJHON WHpopManuer o ToBape (padore, yciayre), HEOOXOIAUMO
UCXOJUTh U3 MPEANOJIOKEHUS 00 OTCYTCTBHH y MOTPEOMTENsl CHEIMAIbHBIX MO3HAHWNA O CBOMCTBaX M
XapaKkTEePUCTUKAX ToBapa (paboThl, YCIyTH).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3rotoBuTensa (UCNoOMHWUTENs, npoAaasua,
YNOSITHOMOYEHHOW opraHusaumu nnum YNOSIHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, UMNopTepa) 3a HapyLleHue npaB noTpedbuTeneun
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npaB MoTpedUTeNIe N3rOTOBUTENb (MCIOIHUTENb, MPOJaBell, YIOIHOMOYEHHas
OpraHM3alys WIM YIOJHOMOYEHHbI WHAMBUIYaJbHBIM IpeANpUHUMATENb, HUMIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecniu wHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE TMOTPEOUTENI0, MOAIEKAT
BO3MEIICHHIO B MTOJTHOW CyMME CBEpPX HEYCTOWKH (II€HH), yCTAHOBJIEHHON 3aKOHOM WUJIU JJOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. VYmnara HeycTo¥ikd (ME€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIS
(ucromHUTENS, MPOAABLA, YHOJIHOMOYEHHYI OpPraHU3alMi0 WM YIOJIHOMOYEHHOIO WHAWBUIYAJIBHOTO
MpEINpPUHIMATEIS, UMIIOPTEPA) OT WCIOJHEHUS BO3JIOKEHHBIX Ha HETO 00S3aTEeNbCTB B HATYpE Iepen
noTpeOuTENneM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. V3rotoBuTelNb (MCIOIHUTEIND, TPOAABEL, YIIOJIHOMOYEHHAs! OPraHu3alus WIK YIOTHOMOYEHHBIH
WHIUBUAYAJIbHBIN IpeIpUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 33 HEUCIIOJIHEHUE
00513aTeNIbCTB WM 33 HEHAJIeXKalllee HCIOJNHEHHE O00S3aTeNbCTB, €CIU JIOKAXKET, YTO HEUCIHOJIHEHUE
00513aTeNIbCTB WINM UX HEHAJIeXalllee MCIOJHEHHWE MPOU3O0LUIO BCIEJICTBHE HENPEOJOJIIMMON CHIIBI, a
TaK)K€ 110 UHBIM OCHOBAHUSM, IIPEYCMOTPEHHBIM 3aKOHOM.

(B pen. DenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus morpebutens o0 ymiaTe HEYCTOWKH (ME€HHU), MPETyCMOTPEHHOH 3aKOHOM WM
JOTOBOPOM, TIOJIIEKAT YIOBJICTBOPEHHUIO H3TOTOBUTENEM (MCTIOITHUTEINEM, TIPOIABIIOM, YIOTHOMOYEHHOM
OpraHmM3alyel WM YHIOJHOMOYECHHBIM HHAWBHUIYaTbHBIM MpEANpPUHUMATENIEM, HMIIOPTEPOM) B
T0OPOBOJIBHOM TTOPSITKE.

(B pen. deaepayibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KoncynsrantlIntoc: mpumevanue.

O BBISIBIICHHMH KOHCTUTYIIMOHHO-TIPaBOBOTO cMbicia ab3. 1 m. 6 ct. 13 cm. IlocranoBnenue KC PO ot
26.12.2024 N 59-I1.
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6. Ilpu ynoOBIETBOPEHHMU CYAOM TpeOOBaHMI TOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKUBACT C W3rOTOBUTENS (MCIOJHHTENS, TMPOJABIA, YIOJIHOMOYCHHOH OpraHW3al WU
YIIOJTHOMOYEHHOTO  MHIUBUIAYATbHOIO NPEANPHHUMATENS, HMIIOpPTEpa) 3a HECOONIIOJIEHHE B
JTOOPOBOJIBPHOM TIOPSIIKE YIIOBJIICTBOPEHHS TpeOoBaHMU moTpeOuTens mrpad B pa3smepe NATHACCAT
MIPOLIEHTOB OT CYMMBI, IPUCYKICHHOU CY/IOM B TIOJIB3Y MOTPEOUTEINS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBreHueM B 3alIUTy MpaB MOTPEOHUTENs] BBICTYHAIOT OOIIECTBEHHbIE OOBEIWHEHUS
noTpeduTeNei (X acCOIMAIINH, COI03bI) I OPraHbl MECTHOTO CaMOYITPABJICHUS, MATHAECAT MPOIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTCs] yKa3aHHBIM O0BbEIUHEHUSAM (MX acCOLMAIUAM, COI03aM)
WA OpraHaMm.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIW BCrneacreve
HepoCTaTKOB ToBapa (paboThbl, ycrnyru)

1. Bpen, npuyMHEHHBIH JKU3HHU, 370POBbI0 WJIM MMYIIECTBY IOTPEOUTENS BCJIEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJICTBEHHBIX, PELIENITYPHBIX MM MHBIX HEJIOCTATKOB TOBapa (paboTbl, yCIyIrH),
IOJUIEKUT BO3MEILEHUIO B [IOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEIIEHHS Bpeia, IPUUYNHEHHOTO BCIEACTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TMPU3HAETCSA 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHONICHUSX C MPOJABLOM (MCIOIHUTEIEM) WU HET.

3. Bpen, npuuuHEHHBIN KU3HU, 3JOPOBBIO WM UMYILIECTBY MOTPEOUTEIS, MTOICKUT BO3MEIIEHHUIO,
€CIIM BpeJl MPUUMHEH B TEUEHUE YCTAaHOBIEHHOTO CPOKa CIY>KOBI MIIH CpOKa TOJTHOCTH ToBapa (paboThl).

Ecnu Ha TtoBap (pe3ynbTaT paboOThI) JOJKEH OBITh YCTAHOBJIIEH B COOTBETCTBHH C MyHKTamu 2, 4
CTaTbu 5 HACTOALIET0 3aKOHAa CPOK CIYXObl MJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
OTpeOUTENI0 HE OblIa MPeI0CTaBIIEHA MOJIHAs U I0CTOBEpHasi MH(OpMALUs O CPOKE CIIYKObI MJIU CPOKE
TOAHOCTH, MO0 MOTpeOUTENs HE ObUI MPOMH(POPMUPOBAH O HEOOXOAMMBIX NEHCTBHUSX MO HCTEYEHUHU
CpOKa CIy)KOBI WJIM CpOKa TOJHOCTH M BO3MOXKHBIX IOCJIEICTBHUSAX IMPHU HEBBIMOJHEHUH YKa3aHHBIX
neiicTBul, 1160 TOBap (pe3yabTaT pabOThl) MO UCTEYEHHUU 3TUX CPOKOB MPEACTABISIET ONACHOCTb JJIS
KHU3HH U 37I0POBbSI, BPE/ MOJICKUT BO3ZMEIICHUIO HE3aBICUMO OT BPEMEHH €T0 MPHYUHEHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € TTyHKTOM | CTaThu 5 HacToOsMmero 3akoHa M3rOTOBUTENH (MCIIOJHUTEND) HE
YCTaHOBWII Ha TOBap (paboTy) CPOK CIy>KOBI, Bpe/ MOAJICKHUT BO3MEIICHHUIO B Cllydae ero MpUINHEHUS B
TEUEHHUE JICCATH JIET CO JTHS Tepenadu ToBapa (paboThl) MOTPEOUTENIO, a €CIIN J€HB TIepeIadll YCTAaHOBUTh
HEBO3MOKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHHMSI BHITTOHEHUS PAOOTHI).

Bpe;l, HpI/I'-II/IHeHHblf/'I BCJICACTBHUEC HEAOCTATKOB TOBapa, HNOAJICKUT BOZMCIICHUIO MPOJABLIIOM WA
HU3rOTOBUTCIIEM TOBapa 110 BBI60py TNOTCPIICBLICTO.

Bpen, mpuumHEHHBIN BCIENCTBHE HEIOCTATKOB PaOOTHI WM YCIYTH, TMOIJICKUAT BO3MEIICHUIO
HCIOJHHUTEIICM.

4. 3roToBUTENH (MCTIOTHUTENH) HECET OTBETCTBEHHOCTH 32 BPEe/l, MPUIMHEHHBIN KU3HH, 3/T0POBBIO
HJIM UMYHICCTBY HOTpCGI/ITeJI}I B CBA3H C UCIIOJIB30BAHHUECM MATCPUAJIOB, O60py,[[0BaHI/IH, HHCTPYMCHTOB U
WHBIX CPEJCTB, HEOOXOAMMBIX JUIsl TIPOM3BOJICTBA TOBApPOB (BBIMIOJHEHUSI pabOT, OKa3aHUSA YCIYT),
HE3aBUCUMO OT TOT'O, MO3BOJIA YPOBCHb HAYYHBIX U TCXHUYCCKUX 3HAHUH BBIIBUTH UX OCO6BIC CBOMCTBA
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WU HET.

5. UzrotoButens (MCHOIHUTEIND, MPOJIABEl]) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CIIU JIOKaXKET,
9TO Bpe] MPUYMHEH BCJICJCTBUE HEMIPEOJOTUMONM CHIIBI WM HAPYIICHHUS TOTPEOUTENIEM YCTaHOBICHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAaHEHHS UITH TPAHCIIOPTUPOBKU TOBapa (paboThl, yCIyTH).

CraTtba 15. KomneHcauusa MopanbHOro Bpeaa

MopanbeHblii  Bpell, NPUYUHEHHBIH MOTPEOUTEN0 BCIEACTBUE HAapyIIEHHs H3rOTOBUTEIEM
(ucnonHUTENEM, IIPOJABLIOM, YIOJHOMOYEHHOW  OpraHM3alueld WM YIOJHOMOYEHHBIM
MHAMBUYAJIbHBIM IPEANpUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPEOUTENs], IPEAYCMOTPEHHBIX 3aKOHAMHU
u npaBoBbIMH akTamu Poccuiickoit denepannu, peryaupyrolMMi OTHOIIEHUSI B 00J1aCTH 3allUThl IIPaB
notpeOuTeneil, MOUIeKUT KOMIIEHCAlUM TPUYMHUTEIEM BpeJa IpH HAJIM4YMKM ero BUHBL Pa3mep
KOMIICHCAIllUM MOPAJIBHOIO BpEeJa ONPENEseTCs CYAOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHS
UMYILECTBEHHOT'O Bpea.

(B pen. denepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomneHcanyss MOpaabHOrO Bpela OCYILECTBISAETCS HE3aBUCUMO OT BO3MEIIECHHS UMYILIECTBEHHOIO
Bpella ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratba 16. Hegonyctumble ycnosusi aoroBopa, yuemnsiouwme npasa notpedourens,
3anpeTbl M O0O0SA3aHHOCTW, Hanaraemble Ha npoaaBua (McCNoNMHUTENs, Bnagenbua
arperaTtopa)

(B pea. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenomycTUMBIMM yCIOBUSIMH JOTOBOpA, VYILIEMJISIIOIIMMH IpaBa IOTPEOUTENs, SIBIISIOTCS
YCIIOBUS, KOTOpPBIE HapyLIalOT IPAaBHJIA, YCTAaHOBJIEHHBIE MEKIYHAapOJHBIMHM JoroBopaMu Poccuiickoit
@denepanv, HACTOAIIUMM 3aKOHOM, 3aKOHAMHU M TPUHUMAEMbIMH B COOTBETCTBHM C HHUMHU HHBIMU
HOpPMAaTHBHBIMU IIPaBOBBIMU akTaMu Poccuiickoit denepanyy, perylinpyomuMi OTHOIIEHUS B 0071acTH
3alUThHl NpaB norpedureneid. HenomycTuMele ycioBHsl TOroBopa, yIEMIISIONIME MpaBa MOTPEOUTE,
HUYTOXHBI.

Ecnu BrIIIOUEHUE B JI0TOBOP YCIOBHH, YIIEMIISIOUUX MpaBa MOTPEOUTENs, MOBJIEKIO MPUIMHEHNE
yOBITKOB TMOTPEOMTENI0, OHM TMOJIEKAT BO3MELICHHWIO MPOAABIOM (M3rOTOBUTENIEM, HCIOIHHUTENEM,
UMIIOPTEPOM, BIIAJENbIEM arperaropa) B MOJHOM 0ObeMe B COOTBETCTBUU CO cTaThell 13 Hacrosmiero
3akoHa.

TpeboBanue moTpeOUTENST O BO3MEIIEHUN YOBITKOB TOJIJICKHUT YIOBIETBOPEHUIO B TCUCHUE JCCATH
JTHEW CO JTHS €T0 NPENbSABICHUS.

KoncynprantlIntoc: mpumedanue.

[Tonoxenus crt. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiuMBarollue MepeyEHb
HEJOMYCTUMBIX YCIIOBUM JOroBOpa, YIIEMISIIONIMX IIpaBa MOTPEOUTENs, paclpOCTPaHSIOTCS Ha
OTHOIIEHHUS, BO3HUKILIUE U3 PaHEE 3aKIIOUYEHHBIX TOTOBOPOB.

2. K HeonmycTUMBIM yCIIOBHSM JI0TOBOPA, YIIEMIISIOIIUM MTpaBa MOTPeOUTeNs, OTHOCSTCS:

1) ycnoBus, KOTOpbIE IPENOCTABIIAIOT IPOAABILY (M3TrOTOBUTENIO, UCIIOJIHUTENIO, YIIOJIHOMOUYEHHOU
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OpraHu3alyy WIH YIOJIHOMOYEHHOMY WHIUBUAYAIBHOMY IIPEINPUHUMATENI0, UMIIOPTEPY, BIAAEIbIY
arperaropa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHHUS O00s3aTeIbCTBA WM OJHOCTOPOHHEE
M3MEHEHHE YCIIOBHU 00s3arenbeTBa (MpeaMeTa, IEHbI, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeneM
YCIIOBMI), 3a MCKIIOYEHHUEM CIy4aeB, €CJIM 3aKOHOM WM HMHBIM HOPMAaTHBHBIM IIPaBOBBIM aKTOM
Poccuiickoit denepanuu npeayCMOTPEHA BO3MOKHOCTD IIPEAOCTABIICHHS I0OTOBOPOM TAKOT'O IIPABa;

2) ycloBHsl, KOTOPbIE OIPAaHUYUBAIOT MIPABO MOTPEOUTEINI HA CBOOOAHBIN BIOOpP TEPPUTOPUATBHOM
IIOJICY/IHOCTH CIIOPOB, IPEYCMOTPEHHBIN YHKTOM 2 cTaTby 17 HacTOAILIEro 3aKOHa;

3) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT Il mOTpeduTens mTpadHble CaHKIMM WM HUHBIC
00SI3aHHOCTH, TMPEMATCTBYIONIME CBOOONHON peanu3any IpaBa, YCTAHOBICHHOTO cTaThed 32
HACTOAIIET0 3aKOHa;

4) ycioBHs, KOTOPhIE UCKIIOYAIOT WM OMPAHUYMBAIOT OTBETCTBEHHOCTH MPOAABIA (M3rOTOBUTEIIS,
WCIIOJIHUTEJS,,  YIOJHOMOYEHHOM  OpPraHu3aluyd  WIM  YIOJHOMOYEHHOIO  HMHAWBUIYAJIbHOI'O
IpealpUHUMAaTeNsi, HUMIIOpPTEpa, BIAJENblla arperaropa) 3a HEUCIOJHEHUE WM HEeHaJJleKaliee
HCIIOJIHEHUE 00513aTeNbCTB 10 OCHOBAHUM, HE MIPETyCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT TPUOOPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTeNbHBIM TPHOOPETEHHEM HHBIX TOBAapOB (paboOT, yciIyr), B TOM 4YHCIE MNPEAyCMaTPUBAIOT
00s13aTeIbHOE 3aKII0OYEHNE HHBIX JOTOBOPOB, €CIIM HHOE HE MPEyCMOTPEHO 3aKOHOM;

6) YCJIOBHUS, KOTOpPbIC MPEAYCMAaTPUBAIOT BBITIOJIHEHUE JIOTIOJHUTEIBHBIX pPa0oOT (OKa3aHue
JOTIOJTHUTEIBHBIX YCIIYT) 3a IU1aTy 0€3 MOJy4eHHsI COTJIacHs TOTPEOUTENS;

7) ycnoBHsl, KOTOpble OTpaHUYMBAIOT YCTAHOBJIEHHOE cTaThei 16.1 HacTosmero 3akoHa MpaBo
noTpeduTens Ha BbIOOp crioco0a U GopMBbl OIUIaThl TOBApOB (padoT, yciyr);

8) ycnoBus, KOTOpPBIE COJEpPKAT OCHOBAaHUS JIOCPOYHOTO PACTOPKEHHUsS JIOTOBOpa MO TPeOOBaHUIO
nmpojaBia (MCTOMHUTENS, BJIaJAENblla arperaropa), HE TMPEIyCMOTPEHHbIE 3aKOHOM WJIM WHBIM
HOPMAaTHUBHBIM ITPaBOBBIM akToM Poccuiickoit @enepanuu;

9) yciioBusi, KOTOpbIE YMEHBIIAIOT pPa3Mep 3aKOHHOW HEYCTOUKH;

10) ycinoBusi, KOTOpble OrpaHMYMBAIOT MpPaBO BbIOOpa BUAAa TpeOOBaHMM, MPETyCMOTPEHHBIX
nyHkToM | ctatbu 18 u nmynkTom 1 crathu 29 HacToslero 3akoHa, KOTOPbIE MOTYT OBITh NMPEAbIBICHBI
IIpOJaBLy (M3rOTOBUTENIO, WCIIOJIHUTENIO, YIOJHOMOYEHHONM OpraHM3alllid WM YIOJHOMOYEHHOMY
UHIUBUAYAIBHOMY TpEANpPUHUMATEN0, HUMIIOPTEPY) IpU MpOJaXe TOBApPOB (BBIIOJHEHUU pPAOOT,
OKa3aHUU YCIIYT) HEHaAJIeXKalllero KauyecTBa;

11) ycnoBus, KOTOpbIE YCTaHaBIUBAIOT OO0SA3aTENbHBIM JOCYAEOHBIM MOPSIOK PacCMOTPEHHUS
CIIOPOB, €CJIM TAKOU MOPANOK HE IIPELYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpblE YCTaHaBIUBAIOT [UIsi MOTpeOUTEeNs] OOA3aHHOCTh IO JIOKa3bIBAHUIO
OIpeJIeIEHHBIX 00CTOATENbCTB, OpeMs JOKa3bIBaHHsI KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha OTpeOUTE;

13) ycnoBus, KOTOpBIE OTPAaHUYMBAIOT TOTPEOUTENISI B CPEACTBAX M CIIOCO0AX 3alUTHI HAPYIIICHHBIX
pas;

14) ycnoBusi, KOTOpHIE CTaBAT yJIOBJICTBOPEHHUE TPEOOBAHMI MOTPEOUTENICH B OTHOIICHUHA TOBAPOB
(paboT, yciyr) ¢ HeZOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBH, HE CBS3aHHBIX C HEIOCTaTKaMH TOBAapOB
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(pabor, yciyr);

15) uHble yciOBUS, HapyllalollMe IpPaBUIa, YCTAHOBJIEHHBbIE MEXIYHAapOAHBIMHU JIOTOBOPAMU
Poccuiickoit ®@enepanyy, HaCTOSAIMM 3aKOHOM, 3aKOHAMHM M NPUHMMAEMBIMU B COOTBETCTBUHU C HUMH
MHBIMH HOPMaTHBHBIMM NpaBOBBIMM akTamu Poccuiickoit depepannu, peryaupyromUMi OTHOLICHUS B
00JIaCTH 3alUTHI IPaB MOTPEOUTENIECH.

3. Tlpomamen (WCIOJHUTENb, BIAJENEIl arperaropa) HE BIpPaBE OTKAa3biBaTh B 3aKIIOUCHHH,
WCTIOJIHEHUH JIOTOBOpPA, HAIPABJICHHOTO HA MPHOOPETEHHE OJHHUX TOBAapOB (paboT, yCIyr), M0 MpUYHHE
OTKaza TOTpPeOUTENIsT B NPHOOPETEHUH HHBIX TOBapoB (paboT, ycayr). YOBITKH, NPUYHMHCHHBIC
NOTPeOUTENI0 BCIEACTBUE HAapyLICHHWS €ro ImpaBa Ha CBOOOTHBIA BBIOOpP TOBapoB (pabot, yciyr),
BO3MEIIAIOTCS MPOJABIIOM (MCIIOTHHUTEIEM, BIAJICIBIIEM arperatopa) B OJIHOM 00beMe.

3anperniaercst yAOBIETBOpEeHHE TpeOOBaHUI MOTPEOUTENCH B OTHOIICHUH TOBApOB (paboT, yciyr) ¢
HEJIOCTaTKaMU CTaBUTh B 3aBUCUMOCTbh OT YCJIOBUH, HE CBS3aHHBIX C HEJOCTaTKaMHU TOBapoB (pador,

yeuyr).

3ampenaercss OTKa3 B 3aKJIIOYEHHUU JIOTOBOPA M BO BHECEHUWM W3MEHEHHMH B JOTOBOp B Cilydae
IIPABOMEPHOIO YKa3aHUs IOTPEOUTENEM Ha HEJOIYCTUMBIE YCIOBHUS JOrOBOpA, YIIEMIIIOLIUE IIpaBa
noTpeOuTeNs, B LeNAX UCKIIOUeHHs Takux ycinoBul. IIpu npeassBienun notpedbureneM TpedoBaHus o0
UCKJIIOYEHUM W3 JIOTOBOpA HENONYCTUMBIX YCIOBHH JIOroBOpa, YIIEMJISIONIMX IpaBa MOTpeOuTes,
yKa3aHHOe TpeOOBaHME MOJUIEKHUT PACCMOTPEHUIO B TEUEHHUE AECATH JHEH CO JHSA ero NpeabsBICHUS C
00s13aTeNbHBIM U3BEIICHUEM MOTPEOUTEINSI O PE3YNIbTaTaX PACCMOTPEHUS M MPUHATOM MOTHBHPOBAHHOM
PELIEHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

Koncynsrantlntoc: mpumedanue.
C 01.09.2025 a63. 4 1. 3 ct. 16 yrpauusaet cuiy (D3 ot 07.04.2025 N 69-D3).

[IponaBer (MCTIOJIHUTENB, BIIAJIETIEI] arperaropa) He BIpaBe 0e3 MOJYUeHHS COTJIacusi MOTpeOuTes
BBINOJIHATE JIOMOJHUTEbHBIE Pa0OThl (OKa3bIBaTh JOMOJHUTENbHBIE yCayru) 3a miaty. IlorpeGutens
BIIpaBE OTKa3aThCsl OT OIUIAThl TaKUX paboT (ycayr), a €ClM OHM OIIau€Hbl, BIpaBe MOTPeOOBaTh OT
IpojaBLa (MCIIOTHUTEIS, BIaJleNIblia arperaropa) Bo3BpaTa yrjladyeHHOW CyMMBI.

KOHCYJIBTB.HTHJ'II-OCI MMpUMCYaHUC.
C 01.09.2025 a63. 5 1. 3 c1. 16 yrpaunsaer cuiy (O3 or 07.04.2025 N 69-D3).

Cornacue TOTpeOUTENss HA BBIMOJTHEHHE JOMONHUTENBHBIX pa0oT (OKa3aHHWE JOMOJHUTEIBHBIX
ycIlyr) 3a miaaty odopMisieTcsl MpoJaaBLUOM (MCIOIHUTENEM, BJIaJebleM arperaropa) B MUCbMEHHOU
dbopMe, ecu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOsI3aHHOCTH J0Ka3aTh HATUYHME TAKOTO COTJIACHS WU
00CTOSITENILCTBA, B CHJIY KOTOPOTO Takoe coryiacue He TpeOyercs, Bo3jlaraercs Ha IpoJaBlia
(McToTHUTEIS, BIIAJIeNIblla arperaropa).

KoncynprantlIntoc: mpumedanue.
C 01.09.2025 ct. 16 momonusiercs . 3.1 (@3 ot 07.04.2025 N 69-D3). Cm. OyAyIIyIO pEeAaKIHIO.

4. TlpomaBeny (MCIOTHUTENb, BIAJENCI arperaropa) HE BIPaBE OTKAa3bIBaTh MOTPEOUTENIO B
3aKJIIFOYCHHUHU, UCTIOJIHCHUH, U3MCHCHHUHU WJIN PACTOPKCHUU JOTOBOpa C HOTpeGI/ITCJIeM B CBA3U C OTKAa30OM
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HOTpGGI/ITeJISI npeaoCTaBUTh INCPCOHAIBHBIC MAHHBIC, 3a HCKIIFOYCHUCM CJIy4acB, CCJIIA 00513aHHOCTD
IpeaoCTaBJICHUA TaKHX JaHHBIX IPEAYCMOTpCHa 3aKOHOJATCIIBCTBOM Poccuiickoit CDez[epauI/m NI
HCIMIOCPCACTBCHHO CBA3aHa C UCITIOJIHCHHUECM JOTI0BOpa C HOTpGGI/ITeJICM.

[Tpu npexbsiBIeHHH TOTpeOUTEIEM TPEOOBAaHUS O MPEJAOCTABICHHH WH(POPMAIUU O KOHKPETHBIX
INpUYrMHax MW IIPAaBOBbBIX OCHOBAHUAX, ONPCACIIAIOIINX HCBO3MOXHOCTb 3aKIIOYCHHA, HCIIOJIHCHUS,
W3MEHCHHS WJIM PACTOPKEHHS OTOBOpa 0e3 MpeqoCTaBJICHUS MEPCOHAIBHBIX JAHHBIX, B IMHChMEHHOU
dopmMe (B ToM umcie B ¢GopMe DICKTPOHHOTO JOKYMEHTA) MpojaaBell (MCIOJHUTENb, BIIAICIIEI]
arperatopa) JO0JDKEH MPEJOCTaBUTh TaKyl WH(GOPMAIMIO B TEYEHUE CEMH JIHEH CO ITHS TPEIbSBICHHUS
yKa3aHHOTO TPEOOBaHMS.

[Tponaserr (MCIIOTHUTENB, BIIAJICIICI arperaTopa) MperocTaBiseT HHGHOPMAIIHIO IIOTPEOUTENIO B TOM
dbopMe, B KOTOpPO TPEIBSIBICHO TpPeOOBaHWE IOTPEOUTENSI O WPEIOCTaBICHUH WH(OpPMAUUA O
KOHKPETHBIX TPUYMHAX M TPABOBBIX OCHOBaHUSX, OINPEACISIIOIINX HEBO3MOKHOCTh 3aKIIIOYCHUS,
WCIIOJTHEHUS, H3MEHEHHUS HITH PACTOPKEHHUS JIOTOBOpa 0€3 IPEI0CTABIICHHUS IEPCOHAIBHBIX JTaHHBIX, SCITH
WHOE HE yKa3aHO B 3TOM TPeOOBaHUU.

[Tpu npexbsBneHNH TOTpEeOUTEIEM TPEeOOBAaHUS O MPEAOCTABICHHH MH(POPMALUU O KOHKPETHBIX
[IpUYMHAX M IPABOBBIX OCHOBAaHUAX, OIPEACIAIOIIMX HEBO3MOXKHOCTb 3aK/IIOUYECHHs, HCIIOJHEHHS,
M3MEHEHHSI WA PACTOP)KEHUS TIOTOBOpa O€3 MpeaoCTaBICHUs MIEPCOHANBHBIX JTAHHBIX, B YCTHOU (hopme
Takas MHPOpMaLUs JT0JKHA ObITh ITPEI0CTaBIEeHA HE3aMEJIUTENBHO.

Cratba 16.1. ®opMbl U NOpPAAOK onnaTtbl NMpPU npoaaxe TOBApPOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)

(BBeneHa ®enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Ilponasen (MCIIOTHUTENB, BIIA/IEJIEI] arperaTopa B CIydae UCIOIb30BAHUSI B CBOCH JESTEIbHOCTH
HAJINYHBIX PACYETOB C MOTpeduTenemM) 00s13aH 00eCeynTh BO3MOKHOCTh OILUIAaThl TOBAPOB (paboT, yCIIyr)
MyTE€M HCIOJb30BaHHUS HAIMOHAIBHBIX TUIATE)KHBIX WHCTPYMEHTOB, a TAaK)K€ HAJMYHBIX PAcyeTOB II0
BbIOOpY NOTpeOUTENS.

(B pen. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO0s13aHHOCTh 00€CHeUnTh BO3MOXKHOCTH OIIaThl TOBapoB (paldoT, yCIOyr) € HCIOJIb30BaHUEM
HAallMOHAJIBHBIX IIIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CUCTCMBbI IIJIATCKHBIX KapT
pacripocTpaHsieTcs Ha MpoAaBlia (HCIIOJHUTENS, BIAJeNblla arperaropa), y KOTOpOTO BBIpyYKa OT
peanu3ai TOBapoB (BBITIOJHEHUs pabOT, OKa3aHHS YCIYTr) 3a MPEIIISCTBYIONNN KaJleHIapHBIA TOJ
MPEBBIIIACT JIBA/IATh MUJUIMOHOB pyOIIeH.

(B pen. ®exnepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto omnatel TOBapoB (paboT, yCIIyT) HAXOAUTCS B MECTE, TJe He MPEAOCTABISIFOTCS YCIyTH
JOCTyIa K TOJBMXKHOM paanoTenedOHHON CBs3M W (WJIM) CPEACTBaM KOJUIGKTHBHOTO JOCTyHa K
nH(OPMAIIMOHHO-TEIIEKOMMYHHKAITMOHHOM ceTu "MHTepHeT", mpoaBell (MCIIOHUTENh) OCBOOOKIaeTCS
OT O0053aHHOCTH OOECIEeUnTh B OTOM MECTE€ BO3MOXHOCTH OIUIaTBI TOBapoB (padoT, yCIyr) c
MCIOJIb30BaHNEM HAITMOHATBHBIX IIATEKHBIX HHCTPYMEHTOB.

[IponaBer; ocBoOOXkmaercs OT 0O0S3aHHOCTH OOECHeYnTh BO3MOXKHOCTH OIUIATHI TOBAapoB C
UCTIOJIb30BAHUEM HAIMOHAJIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peanu3aly TOBapOB B KOTOPOM COCTaBISET MEHee ISATH MWUIMOHOB pyOsed 3a NpennecTBYHOIIUI
KaQJICHJIapHBIN I'OJ.
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(n. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIIyr) MOKET IMPOU3BOAMUTHCS IOTPEOUTENIEM B COOTBETCTBUM C
yKa3aHHeM IMpoJaBla (MCIOJHUTENS) IyTEM pPAcYeTOB 4Yepe3 CyOBEKTOB HAIMOHAIBHOW IJIATEKHOMN
CHUCTEMBI, OCYILECTBJIIOIIMX OKa3aHUE IUIATCKHBIX YCIYr B COOTBETCTBHUM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®enepanuu O HaUMOHAIBHOW IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBJICHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMM HOPMAaTUBHBIMU MPaBOBbIMH akTaMu Poccuiickoit denepanuu.

3. Tlpu omnare TOBapoB (paboT, YCIYr) HAIMYHBIMH JICHSKHBIMH CPEICTBAMHU O00s3aTEIbCTBA
nmoTpeduTesnss mepea MpoJaaBIOM (MCIOJHHUTENIEM) IO OIuIaTe TOBapoB (padoT, YCIyr) CUYHTAIOTCA
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECCHHUS HAJMYHBIX JIEHEKHBIX
CpencTB TpoaaBly (WUCIONHHUTEN) JMOO IUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIOIIEMY
NEeSATEIILHOCTH I10 TIPUEMY IIaTe:KeH GU3HIECKUX JTUII.

[Tpu omutate ToBapoB (paboT, yCiIyr) MyTeM MepeBoa Mpel0CTaBIsIeMbIX TOTPEOUTEIEM HAINYHBIX
JCHEXKHBIX CPEACTB 0€3 OTKpBITUS O0AHKOBCKOIO CyUeTa 00s3aTeNbCTBA MOTPEOUTENS IMepe] MPOoJaBLOM
(ucromHUTENEM) IO OIUIATe TOBApoB (PpaloT, yCIyr) CYMTAIOTCS UCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
ACHCKHBIX CpPCACTB C MOMCHTAa BHCCCHUA HOTpe6I/ITeJICM HAJIMYHBIX OCHCXKHBIX CPCIACTB KpCI[PITHOfI
opraHu3anuu J1u00 0aHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIONUM JIESTEIbHOCTh B
COOTBETCTBHUH C 3aKOHOAATENLCTBOM Poccuiickoit @enepanny 0 HaMOHAIIBHOM IIATEKHON CUCTEME.

[1pu ormnare ToBapoB (paboT, YCIIyT) IMyTeM MEpeBo/a ICHEKHBIX CPEACTB B paMKax MPUMEHSEMBIX
¢dopM Oe3HATMYHBIX PACUYETOB 00s3aTeNbCTBA MOTPEOHUTENS IMEpe] MPOAABIOM (MCIOIHHUTEIEM) II0
orjare TOBapoB (paboT, YCIIyT) CUMTAIOTCA HCHOJIHEHHBIMH B CyMMeE, YKAa3aHHOW B pacloOpsKeHHU O
MepeBo/ie JCHEeXKHBIX CPEICTB, C MOMEHTa TOATBEPXKICHHUS €ro HWCIOJHEHHUS OOCITyXHBArOIIEH
NoTpeOuTeNs KPEAUTHOM OpraHu3aluei.

4. Tlpu omnate ToBapoB (paboT, yCIIyr) MpoAaBily (MCIOJHUTENIO) 3alpenieHO YCTaHABIMBATh B
OTHOIICHWU OJHOTO BUAAa TOBAapoB (paboT, ycnmyr) pa3juyHble I[EHbl B 3aBUCUMOCTH OT crocoba HX
OIIaThl MOCPECACTBOM HAJIUYHBIX PaCUCTOB UJIM B paMKax IMPHUMEHACMBIX q)OpM Oe3HAITMYHBIX pacycToB.

5. TlponaBen (MCHOJHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HMKILME y TOTPEOUTENs YOBITKH,
BBI3BAHHBIE HApYyILIEHHUEM TpeOOBaHUM MyHKTa | HACTOSIIEN CTaThH.

CraTtba 17. Cyne6Has 3awmta npaB notpebutenen

1. 3ammTa nmpaB MoTpeOUTENEH OCYIIECTBISETCS CYOM.

3ammra mpaB  MOTpeOMTENel  yciayr, OKa3blBaeMbIX  (PMHAHCOBBIMH  OpTraHU3ALUSIMH,
OPTaHU3YIOIIUMH B3aUMOJICHCTBHE C YIOJTHOMOYEHHBIM TI0 TpaBaM TMOTpeOuTeNe (MHAHCOBBIX YCIYT B
cootBeTcTBUM ¢ DenepanbHbIM 3aKk0HOM "OO YIMOJIHOMOYEHHOM IO TMpaBaM notpeduteneil pruHaHCOBBIX
ycyr", OCYIIECTBISIETCSI ¢ 0COOCHHOCTSIMH, YCTAaHOBJICHHBIMH yKa3aHHBIM DeiepaabHbIM 3aKOHOM.
(a63ar BBenneH denepanbHbiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3ammrte mpaB MOTpeOUTENCH MOTYT OBITH MPEIBSABICHBI MO BHIOOPY HMCTIIA B CYA TIO
MECTY:

HaXOXIACHUA OpraHu3anun, a €CJIu OTBCTYUKOM SABJIACTCA PIH,I[HBPI,HyaHBHBIfI npeaAnpuHUMareiib, -
€ro XUTCIILCTBA,
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KHUTCJIbCTBA NN HpC6LIBaHI/I$I ucrnaa,
3aKJIFOYCHHUA UK UCIIOJIHCHUA AOTIOBOpa.

Ecnu McKk K OpraHu3anuy BBITEKAET M3 JEATEIBHOCTU €€ (uiiMana WM MPeICTaBUTENbCTBA, OH
MOJKET OBITh MPEABSABIIECH B CY/ I10 MECTY HaXOKACHUs ee (huimaa uiM npeacTaBUTeNIbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUBI MO HUCKaM, CBS3aHHBIM C HapyIIEHHEM IpaB MOTpeOuTeNne,
O0CBOOOXKIAIOTCSA OT YIJIAThl TOCYAAPCTBEHHOW TOLLIMHBI B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccutiickoit deneparuu o Hajmorax u coopax.

(n. 3 B pen. @enepanpuoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLLUTA NPAB NMOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENSAM

CraTtba 18. NMpaBa noTpebuTtens npu oo6HapyXeHun B TOBape HeAoCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[oTpeburens B ciydyae oOHaApyKEHUSI B TOBApE HEJAOCTATKOB, €CIM OHH HE ObUIM OTOBOPEHBI
MIPOJIaBIIOM, TIO CBOEMY BBIOODY BIIpaBe:

oTpebOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJEIH U (WIK) apTUKYJIa);

noTpeboBaTh 3aMEHbI Ha TaKOMl e ToBap APYro Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOM IIEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOﬁ IICHBI,

HOTp€6OBaTI> HE3aMCJIUTCIIBHOT'O 6C3B03M€3I[HOFO YCTpaHCHHA HEAOCTATKOB TOBapa WA
BO3MCIICHHUA PpaCXOa0B HA UX UCIPABJICHUC HOTpe6I/ITeJ'IeM HJIX TPETbUM JIMIOM;

OTKa3aThCsl OT MCIIOJHEHHUS JOroBOpa KYIUIM-IPOJAXXH U MOTpeboBaTh BO3BpaTa yIUIAUYEHHOM 3a
ToBap cyMMbl. [lo TpeOGoBaHHIO MpoJaBIa M 3a €ro C4eT MOTPeOUTeNh JODKEH BO3BPATUTh TOBAp C
HEI0CTaTKAMHU.

[Tpu 3TOM moTpebuTeNb BIIpaBe MOTPeOOBaTh TAKXKE MOJTHOIO BO3MEIEHHS YOBITKOB, MPUYUHEHHBIX
eMy BCIEACTBHE IIPOJAXH TOBApAa HEHA/UICKAIIET0 KadecTBa. YOBITKM BO3MEIIAIOTCA B CPOKH,
YCTAQHOBJICHHbIE HACTOSIIMM 3aKOHOM JUIs  YJOBJETBOPEHUS COOTBETCTBYIOIIMX TpeOOBaHUM
oTpeduTens.

B oOTHOmEeHMHM TEXHMYECKH CIIO)KHOTO TOBapa IOTpeOUTeNnb B Cilydae OOHapyKeHus B HeM
HEJ0CTAaTKOB BIIpaB€ OTKAa3aThCSA OT MCIOJHEHHs JIOrOBOpa KYIUIM-TIPOJAXH M MOTpeOoBaTh BO3BpaTa
yIJaueHHON 3a Takod TOBap CyMMBI JHOO NMpenbsSBUTh TpeOOBaHHWE O €ro 3aMEHE Ha TOBap 3TOH ke
Mapku (MoJenu, apTUKyja) WM Ha TakoM ke ToBap Jpyrod Mapku (MoJenu, apTHKyja) C
COOTBETCTBYIOIIUM II€PEPACUETOM IOKYIMHOM LEHbl B TEUEHUE MATHAALATH JIHEH CO JHS Nepefadu
MOTpeOUTEN0 Takoro ToBapa. [lo wHcTEYeHMM 53TOro CpoKa YKa3aHHble TpeOOBAaHMUS TOJUIEkKAT
YIIOBJIETBOPEHUIO B OJJHOM U3 CIEAYIOLINX CIIy4acB:

oOHapyKeHHE CYIIECTBEHHOTO HEJIOCTaTKa TOBAPA;
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HapymeHNUEC YCTaAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHA HCAOCTATKOB TOBapa,

HEBO3MOXXHOCTh MCIIOJIb30BaHMsI TOBapa B TEUCHME KaXIOro roja TapaHTUIHOIO Cpoka B
COBOKYMHOCTU OoJjiee 4eM TPUALIATh JHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAHEHUS €r0 pa3iIMYHBIX
HE/I0CTaTKOB.

IlepeueHb TEXHUMYECKM CIOXKHBIX TOBapoB yrBepxkzaaercs IIpaBurensctBoM  Poccuiickoit
denepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBanus, yKa3aHHbIE B IyHKTE | HACTOSIIEH CTaTbu, NPENBIBISIOTCA IMOTpeOHTENIEM
npoAaBly JIMOO YMOJHOMOYEHHOM OpraHu3allMd WM YHOJHOMOYEHHOMY HHIMBHIYaJbHOMY
IpeANPUHUMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpeOuTens BrpaBe NpeabsIBUTh TPEOOBaHMS, yKa3aHHBIE B a03alax BTOPOM U ISTOM ITyHKTA |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YINOJHOMOYEHHOH OpraHu3aliil WM  YIIOJHOMOYEHHOMY
WHIUBHUIyaIEHOMY PEANPHHAMATEII0, HMIIOPTEPY.

(B pen. denepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo mpenwsiBiaeHHs 3THX TpeOOBaHUN MOTPEOUTENb BIIPaBE BO3BPATUTH WM3TOTOBHUTEIIO HIIH
UMITOPTEPY TOBAP HEHAUICIKAIIETO Ka4ecTBa U OTPeOOBaTh BO3BpaTa YIUIAYCHHON 32 HErO CyMMBEI.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - @enepanbusiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyTrcTBHE y MOTpEOHUTENsT KAacCOBOTO MM TOBApHOrOo dYeka OO HHOTO JOKYMEHTa,
yAoCTOBepsOMMX (aKT W YCIOBHUS TOKYIKH TOBapa, HE SBISETCS OCHOBAaHMEM /I OTKaza B
yIIOBJIETBOPEHHUH €ro TpeOOBaHUI.

ITponasen (M3rOTOBUTEIB), YIIOJIJHOMOYEHHAs OpraHu3alusl  WiIM  YHOJHOMOYEHHBIN
VH/IMBUYAJIbHBIA MpeANpUHUMATENb, UMIIOPTEp 00A3aHbl MPUHATH TOBAp HEHAJIEKAIIEr0 KayecTBa y
NOTpeOUTeNs U B ciIydyae HEOOXOAMMOCTH NPOBECTH MPOBEPKY KadecTBa ToBapa. IloTpeburens BIpaBe
y4acTBOBaTh B IPOBEPKE KauecTBa TOBApA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyudae cnopa o mpuyMHAaX BO3HUKHOBEHHUS HEJAOCTAaTKOB TOBapa IpoiaBel] (M3TOTOBMTEID),
YIOJTHOMOYEHHAs OpraHu3als WM YIOJIHOMOYEHHBIH MHAWBUYaIbHBIM MpeIPUHUMATEIb, UMIOPTED
00s13aHBl MPOBECTH SKCIEPTU3Y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa INPOBOAMTCA B CPOKH,
yctaHoBieHHbIe cTaThsiMu 20, 21 u 22 Hactosmiero 3akoHa AJisi YAOBJIETBOPEHUS COOTBETCTBYIOIIMX
TpeboBanuil nmotpedburens. [lorpedurens BnpaBe NPUCYTCTBOBATH MIPH MIPOBEAECHUH 3KCIIEPTU3HI TOBapa U
B CJIy4ae HECOIIacus C €€ pPe3yJIbTaTaMU OCHOPHUTH 3aKJIIOUCHUE TAKOW HKCIIEPTU3BI B CY1€0HOM MOPSIIIKE.
(B pen. denepanbroro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesynbpTaTe SKCIEepTHU3BI TOBapa YCTAHOBJICHO, YTO €r0 HEJOCTATKHA BO3HUKIIN BCJIEIACTBHE
00CTOSITENTLCTB, 32 KOTOPhIE HE OTBEYaeT MpojaBell (M3rOTOBUTEIND), MOTPEOUTENh 00s13aH BO3MECTUTH
MPOIaBITy (M3TOTOBUTEIIO), YIIOJHOMOUYCHHON OpraHU3AIMK WX YITOJTHOMOYEHHOMY WHIWBHIYATHHOMY
NpeANPUHUMATENI0, UMIIOPTEPY PacXoJbl Ha MPOBEJIECHUE OHKCIEPTU3bI, a TAKXKE CBS3aHHBIE C €€
MPOBEACHUEM PACXObl HA XPaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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(n. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenm (M3rOTOBUTENB), YINOJHOMOYCHHAs OpraHU3alUs WIH  yIMOJTHOMOYCHHBIN
WHIVUBUAYAIBHBIN TPEANPUHAMATENb, UMIOPTEP OTBEUYAeT 3a HEIOCTATKH TOBapa, Ha KOTOPBIA HE
YCTAHOBJICH TapaHTUIHBIN CPOK, €CIIU MOTPEOUTENh JOKAXKET, YTO OHM BO3HHKIIM JIO NEpeadyd ToBapa
MOTPEOUTEITIO WIIH 10 MPUIMHAM, BO3HUKIITUM JI0 3TOT'0 MOMEHTA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHomeHun ToBapa, Ha KOTOpBIM YCTAaHOBJIEH TI'apaHTHHHBIA CPOK, MpojaBel (M3rOTOBUTEND),
YIIOJTHOMOYEHHAs1 OPraHU3alysl UM YIOJHOMOYCHHBIN MHIMBUALYaIbHBIA IIPEAIIPUHUMATENb, UMIIOPTED
OTBEYAeT 3a HEJOCTATKU TOBapa, €CIM HE JOKaXET, 4YTO OHM BO3HMKIM IIOCIE IIepeladd ToBapa
NOTPEOUTENI0 BCJIEJICTBUE HAPYIICHUs MOTpeOMTEeNeM IPaBUJI MCIOJIB30BAaHMS, XPAaHEHUS WIH
TPAHCIIOPTUPOBKU TOBAPA, NEUCTBUI TPETHUX JIUL WIA HENIPEOJLOIUMOM CUIIBIL.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBennen denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. locTaBKa KpymHOrabapuTHOIO TOBapa U TOBapa BecoM 0oJjiee MATH KUIOIPaMMOB JJIsl PEMOHTA,
YIIEHKH, 3aME€Hbl U (WJIM) BO3BpAaT UX MOTPEOUTENI0 OCYIIECTBISIOTCS CHWJIAMHU M 3a CHET IpojaBlia
(u3rotoBUTENs,  YINOJHOMOYEHHOM  OpraHM3alMd  WIA  YHOJHOMOYEHHOTO  HHAMBUIAYAJIBHOTO
IpealpuHUMaressi, uMioprepa). B ciiyyae HeUCHOJIHEHMs] JaHHOW OOS3aHHOCTH, a TaKkKe IpU
OTCYTCTBUM MpOAaBLA (M3rOTOBUTENS, YIOJHOMOYEHHOW OpraHu3allMd WIM YHOJIHOMOYEHHOTO
WHJUBUAYAJIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS OTPEOUTENS JOCTABKA U (UJIH)
BO3BpAaT YKa3aHHBIX TOBAPOB MOIYT OCYIIECTBIATbCA moTpebureneM. Ilpu 3ToM  mponaser
(M3rOoTOBUTENb,  YIMOJHOMOYEHHAs  OpraHM3alMs  WIM  YIOJHOMOYEHHBIM  MHIWBUIYaJbHBIN
IpeanpuHUMAaTeNlb, UMIIOPTEp) 005A3aH BO3MECTUTH MOTPEOUTENIO PACXObI, CBI3aHHBIE C JOCTABKON U
(unn) BO3BpATOM YKa3aHHBIX TOBApOB.

(m. 7 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsBneHUs nortpedutenem TpeOOBaHMM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. Tlotpebutenp BOpaBe MNpPeAbSIBUTh NPEIyCMOTPEHHblE cTaThbeil 18 HacTodmero 3akoHa
TpeOOBaHUS K MPOJABIy (M3rOTOBUTENIO, YINOJHOMOYEHHOH OpraHu3ali MM YIOJIHOMOYEHHOMY
WHIUBUAYAIBHOMY MpEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHWM HEIOCTaTKOB TOBapa, €CJIU OHH
OoOHapy>KeHbI B TEYEHHE TapaHTUITHOTO CPOKa MM CPOKA TOHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHnn TOBapoB, Ha KOTOpPbIE TapaHTUUHBIE CPOKU MJIM CPOKHM T'OJHOCTH HE YCTAHOBIICHBI,
MOTpeOUTENb BIpaBe MPEIbsSBUTh YKa3aHHbIE TPeOOBaHMSI, €CIM HEJAOCTAaTKU TOBapOB OOHApYy»EHBI B
pa3yMHBII CPOK, HO B IpeJiesiax ABYX JIET cO JHS Mepeladyd UX NOTpeOuTeNto, ecnu Oonee AIUTeIbHbIe
CPOKH HE YCTaHOBJIEHbI 3aKOHOM UJIM JJOTOBOPOM.

(m. 1 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAaKXKe CPOK €ro CIyKObl MCUMCISETCS CO JHS Nepenadyud ToBapa
NOTPeOUTEN0, €CIM HMHOe He MpeaycMOTpPeHO JoroBopoM. Ecinum neHbp nepemayd yCcTaHOBUTH
HEBO3MOKHO, 3TH CPOKH MCUUCIISIFOTCA CO JTHSI U3TOTOBJIEHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jnst ce30HHBIX TOBapoB (0OYBH, OJEKIABI W TPOYUX) OTH CPOKH HCUYUCISAIOTCS C MOMEHTA
HACTYIUJICHHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS KOTOPOTO OMPEAEISETCS COOTBETCTBEHHO
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cyosekramu Poccuiickoit ®denepanuu ucxoAs M3 KIMMATUYECKUX YCIOBUM MecTa HaXOXKICHUS
nmoTpeouTene.

[Tpu mponaxke TOBapoB 1O 0Opasliam, MO MOYTe, a TAaKXKe B CIydasX, €CJIM MOMEHT 3aKITIOUCHHS
JOTOBOpa KYIUTU-TIPOJ&)KM W MOMEHT Iepellayd ToBapa IOTPEOMTENI0 HE COBNANAIOT, 3TH CPOKH
WCUUCIAIOTCA CO JHS JIOCTaBKH ToBapa mnorpeOutento. Eciam moTrpeOUTEns JMIIEH BO3MOXXHOCTH
UCIOJIB30BAaTh TOBAp BCIEIACTBHE OOCTOSTEIBLCTB, 3aBUCSIIMX OT TNpoJaBlia (B YaCTHOCTH, TOBap
HYXXJAeTCsl B CHEIUAIBHON YCTaHOBKE, MOJKIIOUEHUU WU COOpKEe, B HEM HMEIOTCS HEIOCTATKH),
TapaHTUWHBIA CPOK HE TEUET JO YCTPAaHEHHS IPOJABIIOM TAKHX OOCTOSTENbCTB. ECiM JEHb JTOCTaBKH,
YCTaHOBKH, TOJKIIOYCHHs, COOPKH TOBapa, YCTPAaHEHHUs 3aBUCAIIMX OT IMPOJABIA OOCTOSATENHCTB,
BCJICJICTBHE KOTOPBIX MOTPEOUTENhb HE MOXET HCIIOJIb30BaTh TOBAap IO HA3HAYCHUIO, OIPEIEIUTh
HEBO3MOXKHO, 3TH CPOKH UCUUCIISIOTCS CO JIHS 3aKIIFOUEHUS I0TOBOpA KYIUIH-TIPOIAXKH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

A63an uckimodeH. - ®enepanbHbiii 3akoH oT 17.12.1999 N 212-03.

CpOK IOAHOCTH TOBapa OIpPCACIIACTCA IICPHUOAOM, UCUUCIIACMBIM CO JHA HM3IOTOBJICHUSA TOBapa, B
TCYCHHUC KOTOPOIo0 OH HNPUIroACH K HCIIOJIb30BaHUIO, WA I[aTOfI, A0 HaCTYIUICHUA KOTOpOﬁ TOBAp
IpUTOACH K UCITOJIb30BAHUIO.

[IpoOKUTENBHOCT, CPOKAa TOJHOCTH TOBapa [JOJDKHA COOTBETCTBOBATH  00S3aTENIbHBIM
TpeOOBaHMSM K O€30IIaCHOCTH TOBApA.
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. FapaHTHfIHBIe CPOKH MOT'YT YCTAHABJIMBATHCSA HA KOMIUICKTYIOINHUEC U3ACIINUA U COCTAaBHBIC YaCTU
OCHOBHOI'O TOBapa. rapaHTI/II\/'IHI)Ie CPOKH Ha KOMIIICKTYIOIIHUE U3ACIINA U COCTAaBHBIC YaCTH UCYUCIIAKOTCA
B TOM K€ MOPAIKE, UTO U FapaHTHﬁHLIﬁ CpPOK Ha OCHOBHOM TOBAap.

FapaHTHfIHBIe CpOKI/I Ha KOMHJ’[CKTYIOHII/IC NU3CJINsd U COCTABHBIC YaCTU TOBapa CUUTAKOTCS
paBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M37eNne, €CITM HHOE HE YCTaHOBIIEHO JOToBOpoM. B ciydae,
€CJIM Ha KOMIUJICKTYIOIEe M3Je/IMe W COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJICH TapaHTHUIHBIN
CPOK MEHbIIIEH MPOJOIKUTENIFHOCTH, YEM TapaHTUHHBIA CPOK HAa OCHOBHOE U3JENHEe, MOTpeOUTENb
BnpaBe Hpe[[”bf[BI/ITI) Tp€6OBaHI/I$I, CBS3AaHHBIC C HCOAOCTAaTKaAMHU KOMHJ’IGKTYIOHICFO U3CIINA " COCTaBHOﬁ
4acTH TOBapa, MpU UX OOHAPYKEHHH B T€UCHHE FapaHTUHHOTO CPOKa Ha OCHOBHOE W3JIEJHE, €CIIM WHOE
HE TIPETyCMOTPEHO JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOLIee U3/e/ine YCTaHOBIJIEH FrapaHTUHHBINA CPOK OOJIbLICH MPOIOIKUTENBHOCTH,
YeM TapaHTHHHBIM CpPOK Ha OCHOBHOM ToBap, MOTpeOMTENb BIpaBe IMPEABSBUTH TpeOOBaHUS B
OTHOILIEHWM HEAOCTAaTKOB TOBapa IpPU YCIOBUHM, YTO HEJOCTATKH KOMIUIEKTYIOLIETO H3AEIUs
OoOHapy>KeHbI B T€UCHHUE rapaHTUHHOTO CpOKa Ha 3TO M3JeJHe, HE3aBUCUMO OT UCTEUEHHUS TapaHTHHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpok#, yKa3aHHbBIE B HACTOSIIIEH CTaThe, JOBOASTCS JI0 CBEACHUS MOTPeOUTENs B MH(GOPMAIIUHU O
TOBape, MPeIOCTaBIAEMOI TOTPEOUTENIO B COOTBETCTBUH CO cTaThell 10 HacTosmero 3akoHa.

5. B cnyuasx, korja npelyCMOTPEHHbIH JOTOBOPOM TapaHTUWHBIA CPOK COCTABIISIET MEHEE JIBYX
JIET W HEIOCTaTKU TOBapa OOHApYXEHBI MOTPEOUTETIEM MO HCTEYCHUH TapaHTUHHOTO CpOKa, HO B
mpenenax JAByX JIeT, MOTpeOHTeNb BIpaBe NPEAbSABUTH NPOJABIY (M3TOTOBUTENIO) TpeOOBaHUS,
MpelyCMOTPEHHBIE cTaThel 18 HacTodIero 3akoHa, €CJIM JOKaXET, YTO HEIOCTATKU TOBapa BO3HUKIIU JI0
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€ro mepeaady NOTPEOUTENIO WIH M0 MPUIHHAM, BO3HUKIITUM JI0 3TOT0 MOMEHTA.
(. 5 BBennen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbIABIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa IOTPEOUTENb BIIpaBE IPEIbSBUTH
U3TOTOBUTENIO  (YIIOJHOMOYEHHOH  OpraHM3ald WIA  yIOJHOMOYEHHOMY  HHIUBHUIYalbHOMY
NpEeINpPUHIMATENI0, UMIIOPTEpYy) TpeOoBaHHE O OE3BO3ME3THOM YCTPAaHEHHH TAaKHX HEJIOCTATKOB, €CIU
TOKa)XET, YTO OHU BO3HUKIIX JIO MIEPEady TOBapa MOTPEOUTENIO WK 110 TPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpPeOOBaHHE MOXKET OBITh MPEIbABICHO, €CIH HEJOCTATKH TOBapa OOHAPYKEHBI 10
MCTEUYEHHUH JBYX JIET CO JHS Iepelaud ToBapa MoTpeOUTeINto, B TEYCHHUE YCTAHOBIEHHOTO Ha TOBAp CPOKa
CITy>KOBI WJIM B TE€UYEHHUE JECATH JIET CO AHA MepeJadd TOBapa MOTPEOUTENIO B Clyyae HEYCTaHOBIICHHS
cpoka ciryx0bl. Ecim yka3zaHHOe TpeOoBaHUE HE yIOBJICTBOPEHO B TEUEHHE IBA/IATH JTHEHW CO JHS €ro
NpCABABICHUA HOTp€6I/IT€JIeM HIIN O6H21py)K€HHBIﬁ UM HCOOCTATOK TOBapa ABJIACTCA HCYCTPAHHUMBIM,
MOTPEOUTENH 110 CBOEMY BBIOOpPY BIIPaBE MPEIbSIBUTH W3TOTOBUTEIIO (YHMOJHOMOYEHHOH OpraHH3alluH
WM YIIOJJHOMOYCHHOMY HMHIAWBUAYAJIBHOMY MNPCANPHUHUMATCIIIO, HMHOpTepy) HWHBIC NPCAYCMOTPCHHLIC
NyHKTOM 3 crtatbu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(YHOJIHOMOLIGHHOI;'I opraHusanvd HWJIM YIIOJIHOMOYCHHOMY HWHIWBUAYAJIbHOMY MNPCANPHUHUMATCIILO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpATa YILIAUCHHOM AEHE)KHON CYMMBI.

(n. 6 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeOoCTaTKOB ToBapa wu3rotoButenem (npoaasBLOM,
YNOSTHOMOYEHHOW opraHusaumen unm YNOSTHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHuMartenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHMs HEJOCTATKOB TOBapa HE OMpesesieH B MUCbMEHHON (opMe coriameHneM
CTOPOH, 3TH HEJOCTaTKU JOJKHBI OBbITh YCTpPaHEHbl W3TOTOBUTENEM (MPOJAABIIOM, YIOJIHOMOUYEHHOM
OpraHuzanyel WIM  YHNOJHOMOYEHHBIM HMHIUBUAYAJIbHBIM  IpEANPUHUMATENEM, HMIIOPTEPOM)
HE3aMeUINTEIbHO, TO €CTh B MHUHMMAJIbHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN AJIi UX YCTpPaHEHMS C
y4eTOM OOBIYHO IMpHMeHseMoro crnocoba. Cpok ycTpaHEHHs HEJOCTaTKOB TOBapa, OIpeNesseMbld B
MMCBbMEHHON (hopMe corjalieHueM CTOPOH, HE MOKET MPEBBILIATh COPOK IMATh JHEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHMs HEIOCTaTKOB TOBapa CTaHET OUEBUAHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B OIpPENEJICHHBIA COTJallleHHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYMTH COIJIAIIEHHE O
HOBOM CPOKE€ YCTpaHEHHUsl HEJAOCTAaTKOB ToBapa. IIpum 3TOM OTcyTcTBHE HEOOXOAMMBIX Il YCTpaHEHUS
HEJ0CTAaTKOB TOBapa 3allacHbIX yacTel (meraneil, MmaTepuanos), 000pyAOBaHUS WM TOJJOOHbBIE TPUUUHBI
HE SBJISAIOTCS OCHOBAaHHMEM ISl 3aKJIIOYEHHUsI COTJIAIICHUS O TaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIIEHUE CPOKA, ONPEICJIEHHOr0 COMIAIEHNEM CTOPOH MEPBOHAYAIIBHO.

(m. 1 B pen. @enepanbpHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHOmEHWM TOBapOB IJIUTEIHHOTO TIOJB30BAaHHS HM3TOTOBUTENb, TMpojaBell JHOO0
YIIOJTHOMOYEHHAsI OpPTraHU3allis WU YIOJTHOMOYEHHBIM WHAWBUYaTbHBIA MpPEANpPUHUMATENb OO0SM3aHBI
IpU TPEIbSIBICHUN MOTPEOUTENeM YKa3aHHOrOo TpeOOBaHUS B TPEXTHEBHBIM CpPOK OE3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTENO HA TIEPUOJT PEMOHTA TOBAP JJIUTEIHHOTO MOJIb30BAHUS, 00TIaIat0IINUNA dTUMH
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMH, OOECIIEYNB TIOCTABKY 3a CBOU cueT. [lepeueHb ToBapoB
JUTUTETHHOTO TOJIh30BaHMsI, HA KOTOPhIE yKa3aHHOE TpeOOBaHUE HE PACTIPOCTPAHSIETCS, YCTAaHABIUBACTCS
[TpaBuTenscTBOM Poccuiickoit @enepanum.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B ciydae ycTpaHeHHs HENOCTAaTKOB TOBapa T'apaHTHMHBIA CPOK Ha HETrO0 IPOJJIEBAETCS Ha
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NepuoJl, B TEYCHHE KOTOPOTO TOBAP HE HMCIIONB30BAICSA. YKA3aHHBIA IMEPUOJA HCUYHCISETCS CO JTHS
oOpaieHus moTpeduresns ¢ TpeboBaHWEM 00 YCTpaHEHHHM HEZOCTATKOB TOBAapa M0 THS BBLAAYM €rO IO
OKOHYaHUH peMoHTa. [Ipu BeIjaue TOBapa U3roTOBUTENb (MIPOJABELl, YIIOJIHOMOYEHHAsI OpraHU3aHs Ui
YIIOJTHOMOYEHHBII  MHAMBUAYAJIbHBI NpPEANPUHUMATENb, HUMIOpTEp) 005f3aH MNPEeJOCTaBUTh B
MUCHMEHHOW (opMe MoTpeOuTento HH(popMauo o nate oOpalieHus NoTpeduTens ¢ TpeboBaHueM 00
YCTpaHEHUN OOHApPYXEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Mepeladyd ToBapa MOTpeOUTENeM Ul
yCTpaHEHHUs] HEJOCTaTKOB TOBapa, O JaTe YCTPAaHEHMs HEJOCTaTKOB TOBapa C HMX OINUCaHUEM, 00
UCTIOJIb30BAHHBIX 3allaCHBIX YaCTsX (IeTasx, MaTepualax) ¥ O JaTe BBIAAYM TOBAapa MOTPEOUTENIO I10
OKOHYAaHUH YCTPaHEHHUsI HEIOCTaTKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHEHUH HEIOCTATKOB TOBapa MOCPEIACTBOM 3aMEHbI KOMIUICKTYIOIIETO W3JEIUS WU
COCTaBHOM YacTH OCHOBHOTO H3JICJIMs, HAa KOTOPbIC YCTAHOBJICHBI T'apaHTUWHBIC CPOKH, HAa HOBBIC
KOMIUICKTYIOIIEE M3/CJINe WM COCTaBHYIO YacTh OCHOBHOTO W3JICTHS YCTaHABJIMBACTCS TapaHTHUHHBINA
CPOK TOH K€ NMPOJODKUTEIILHOCTH, YTO M Ha 3aMCHEHHBIC KOMILICKTYIONIEE W3JCIUE WM COCTABHYIO
9acTh OCHOBHOT'O U3JISNIHS, €CJIH MHOE HE IPEyCMOTPEHO JOTOBOPOM, M TAPAHTHIHBIN CPOK UCUUCIISACTCS
CO JIHS BBIJIa4X IOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHHH PEMOHTA.

(. 4 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHagsnexawero KayecTsa

1. B ciiyyae oOHapy:KeHUsI MOTPEOUTENIEM HEJOCTATKOB TOBApa U MPEIbABICHUS TPEOOBAHUS O €T0
3aMeHe  MpojaBell  (M3TOTOBUTENb,  YIOJIHOMOYCHHAsh  OpraHu3alus WIA  yIOJHOMOYCHHBIN
WHIUBUAYAIbHBIN PEeIIpUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
CO JIHSI IPEIBSIBIICHHS YKA3aHHOTO TpeOOBaHUs MOTpeOUTENEeM, a MPU HEOOXOAUMOCTH JOTOTHUTETHHON
IIPOBEPKH KAa4yeCTBAa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTEJIEM, YIIOJIHOMOUYEHHOM OpraHu3anuel uiu
YIOJTHOMOYEHHBIM UHANBUAYAIBHBIM MpEINpUHIMATEIeM, HUMIIOPTEPOM) - B T€UEHHUE ABAALIATH THEH CO
JTHS TIPEbSIBIICHUS YKa3aHHOTO TPEeOOBaHUS.

Ecnmu y mnponmaBua (M3roToBUTENs, YHNOJHOMOYEHHON OpraHu3alMd WIM YHIOJIHOMOYEHHOTO
WH/IMBUYAIBHOTO TPEINPUHUMATENS, UMIIOPTEPa) B MOMEHT IPEIbSIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMEHbl TOBap, 3aMeHa JOJDKHA ObITh INPOBEJEHA B TEUYEHHE MecsAlla CO JHS
MIPEIbSABICHUS TAKOTO TPeOOBaHMUSI.

B paitonax Kpaitnero CeBepa W NMpuUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE MOTpeOUTeNs o
3aMEHe TOBapa MOJUICKUT YAOBIETBOPEHHIO MO €ro 3asiBICHUIO B CPOK, HEOOXOAUMBIN ISl OYepeTHOM
JIOCTaBKM COOTBETCTBYIOILIETO TOBapa B 3TH pailoHBI, B CiIydae OTCYTCTBHUS y MpoAaBlia (M3rOTOBUTEI,
YIOJHOMOYEHHON OpraHu3alyl WIM  YHOJHOMOYEHHOIO HHIUBUAYaJIbHOTO IpEeANpUHUMATEIS,
UMIopTepa) He0OXOIMMOTro JJIS 3aMEHbI TOBapa Ha JCHb MPEIbIBICHHUS YKa3aHHOTO TPEOOBaHMS.

Ecnu nns 3amensl ToBapa TpeOyeTcst Oojiee ceMu AHEW, MO TpeOOBAaHHIO MOTPEOUTENS MPOJIaBell
(u3rotoBuTENs JUOO YIOJTHOMOYEHHAs OpraHU3alys WIA YINOJHOMOYEHHBIH WHIMBHYaJbHBIN
MpeINpUHIMATENb) B TEUYCHUE TPEX THEW cO IHS MPEeAbsSBICHUS TpeOOBAaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO TPEAOCTABUTH IMOTPEOUTENI0O BO BPEMEHHOE IOJb30BAHHWE HA MEPHUOJ 3aMEHbI TOBap
JUTATENTFHOTO TOJTb30BaHMS, OONaMaloMMid STHMH K€ OCHOBHBIMH TOTPEOUTEITLCKUMH CBOHCTBAMH,
o0ecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIIO HE PACIpPOCTPAHSAETCS HAa TOBApHI, NEpeuyeHb
KOTOPBIX ONPENENAECTCS B COOTBETCTBUHU C MYHKTOM 2 cTaThu 20 HAacTOAIIEro 3aKOHa.

(B pen. deaepaibHbIx 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HeHaJJISKAIIETO KaueCcTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBap, HE
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OBIBIINI B YIOTPEOJICHUH.

[Ipn 3ameHe TOBapa TapaHTUIHBIA CPOK HCYMCISCTCS 3aHOBO CO JIHS Iepeladyd ToBapa
OTPEeOUTEITIO.

CraTtba 22. Cpoku yaoBneTBOPeHUs oTAeNbHbIX TpeboBaHUM noTpedbutens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBanust mOTpeOUTENST O COpPa3sMEPHOM YMEHBIIEHHH TOKYITHOH IIEHBI TOBapa, BO3MEUICHUU
pacxo0B Ha MHCIPABJICHHE HEJOCTAaTKOB ToOBapa NOTpPEeOUTENeM WIM TPEeThUM JIMLOM, BO3Bpare
yIJIaueHHOHN 3a TOBap JCHEKHOH CYyMMBI, a TaKkke TpeOOBaHHE O BO3MEUICHUU YOBITKOB, MPUYMHEHHBIX
NOTPEOUTENI0 BCIEACTBUE TMPOJAXKM TOBapa HEHAJIeKAllero KadecTBa JMOO NpPeoCTaBIICHUS
HEeHaJUIeXkameil MHPOpMauu O TOBape, MOJUICKHUT YIOBJICTBOPEHHIO NPOAABLOM (M3TOTOBHUTEIEM,
YIIOJIHOMOYEHHOW OpraHu3aunueil WM YHOJHOMOYEHHBIM HMHIMBUAYAJIBHBIM MPEIIPUHUMATENIEM,
HUMIIOPTEPOM) B TE€UEHHE JIECATH JTHEN CO JHS NPEAbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3rotoBuTens, YMNOJIHOMOYEHHOW
opraH1M3aumm unm ynosiHoMO4YeHHOro MHAMBUAYanbLHOro npeanpuHUMaTens, uMnopTtepa)
3a NPOCPOUKY BbINONTHEHUs TpeboBaHUM noTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a Hapymenue npexycMOTpeHHbIX ctaThsimu 20, 21 u 22 HacTosero 3aKkoHa CPOKOB, a TAKXKE 32
HEBBINIOJIHEHNE (33JIPKKY BBIIOJHEHUS) TpeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUM €My Ha HepHO[
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3rOTOBUTENb, YIIOJITHOMOYEHHAS! OPTaHU3aIUs WIH
YIIOJIHOMOYEHHBIH WHAMBUIYAIbHBIM NpeANpUHUMATENb, UMIIOPTED), AOMYCTUBILUI Takue HapyIICHUs,
yIJIavyMBaeT MOTPEOUTEIIO 3a KAXKIBII A€Hb IPOCPOUKH HEYCTOHKY (TIEHIO) B pa3Mepe OJHOTO MPOIEHTa
LIEHBI TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Llena ToBapa ompenensercs, UCXOJS U3 €ro IICHBI, CYIIECTBOBABIIEH B TOM MeECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENsT JOJDKHO ObUIO OBITH  YJOBJIETBOPEHO MPOJABLUOM  (M3rOTOBHUTENEM,
YIIOTHOMOYEHHOH OpraHu3anieldl WM  YIIOJHOMOYEHHBIM HHIMBHIYAJIBHBIM IPEINPUHAMATEIEM,
UMIIOPTEPOM), B JICHb JOOPOBOJBHOTO YIOBJIETBOPCHHUS TAaKOrO TPEOOBaHMS WM B JICHb BBIHECCHUS
CyneOHOro pelieHus, €cu TpedoBaHue JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cinyyae HEBBIIOJHEHHs TPeOOBaHUI MOTPeOUTENS B CPOKHU, MPETyCMOTpEHHbIE cTaThsimu 20 -
22 Hacrosimero 3akoHa, MOTpPeOUTENb BIpaBe IO CBOEMY BBIOOpPY MpPENbSBUTH WHBIE TpeOOBaHMUS,
YCTaHOBJIEHHbIE CTaThel |8 HacTosAEero 3akoHa.

Cratba 23.1. TlocneacTtBusi  HapyweHusi npogaBUOM CpoKa nepeaayun
npeaBapuTesibHO OMfla4YeHHOro ToBapa norpeduTtento

(BBenmeHa denepanbHbM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-IPOJAXH, MPEAyCMaTpUBAIOMINNA O00S3aHHOCTh MOTPEOUTENS MpeaBapPUTEIHHO
OILIATUTh TOBAP, JOJHKECH COMIEPIKATh YCIOBHE O CPOKE Mepeadun TOBapa MOTPEOUTEITIO.
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2. B ciyudae, ecnu mpojaBell, MOJIYYHMBIIMN CyMMY IPEIBAPUTEIILHON OILIAThl B OINPEECIIEHHOM
JIOTOBOPOM KYIUTU-TIPOAAXKU pa3Mepe, HEe MCIIOIHUI 00sI3aHHOCTH 10 Iepegadye ToBapa MOTpeOUTeNto B
YCTaHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINH TI0 CBOEMY BBIOOPY BIIpaBe MOTPeOOBATH:

nepeaayy OIIa4YeHHOro TOBAapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIAaThl TOBApa, HE NEPEJAHHOTO ITPOJABLIOM.

HpI/I 9TOM HOTpe6I/ITeJ'II) BIIpaBE HOTpe6OBaTB TAaKXE€ ITOJIHOT'O BO3MCUICHUS Y6BITKOB, MPUYIUMHCHHBIX
€My BCICACTBHUC HAPYHICHUSA  YCTAHOBJIICHHOI'O JOrOBOPOM  KYIUIM-IPOJAKHM  CpOKa mnepcaadyu
IpeaABAPUTCIIbHO OIINIAYCHHOI'O TOBApa.

3. B cimyyae HapylleHUs YCTAHOBJIEHHOI'O JOTOBOPOM KYIUIM-TIPOJAXXKH CpOKa Iepeladu
IIPEBApUTENILHO OIJJAY€HHOI0 TOBapa MOTPEOMUTENI0 IMpOJaBell YIUIAYMBaeT €My 3a KaXIbld JeHb
IIPOCPOYKU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI IIPEABApUTENBHOMN OIIaThl TOBApA.

HeycTolika (1eHu) B3bICKMBAETCs CO JHS, KOTJa MO JOrOBOpY KYIUIM-NPOJAXU Ieperadya ToBapa
HOTPEOUTEINI0 AOJDKHA OblIa OBITH OCYIIECTBIICHA, A0 JHS Iepeladyd TOBapa HOTPEOUTEN0 WIN 10 THS
YIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTENS O BO3BpaTe €My MPEABAPUTEIBHO YIUIAYCHHON UM CYMMBI.

Cymma B3BICKAaHHOH MOTpeOUTENEM HEYCTOWKM (II€HM) HE MOXKET IPEBBbILIATh CyMMY
IIpeBapUTENILHON OIIaThl TOBApA.

4. TpeboBaHusi MOTPEOUTENST O BO3BpATE YIUIAUEHHOW 3a TOBap CyMMBI M O TIOJHOM BO3MEICHHH
yOBITKOB TMOJIEKAT YIOBJIETBOPEHUIO NPOJABLIOM B TEUCHHME MAECATH JHEH cO IHS MpeabsSBICHUS
COOTBETCTBYIOILIETO TPeOOBAHUSI.

5. TpebGoBaHust mOTpeOUTENs], YCTAaHOBJICHHbIE ITYHKTOM 2 HACTOSIIEH CTaThbH, HE MOJUIEeXkatr
YJIOBJICTBOPEHHIO, €CJIM IPOJABell JOKaKET, YTO HapyLIIeHHe CpPOKOB Mepeladd IOTPEeOUTENIo
IPEBAPUTENIHO OIJIAU€HHOTO TOBapa MPOM30LLIO BCIEACTBHE HEMPEOJOIMMON CHUJIBl WM 0 BHHE
oTpeduTes.

Cratba 24. PacyeTbl ¢ notpebutenem B criy4yae npuodopeTeHUss UM ToBapa
HeHagnexawero KayecTtsa

1. IIpn 3aMeHe ToBapa HeHaJUIeKalllero KayecTBa Ha TOBAp ITOM K€ MapkH (3THUX Ke MOJENU U
(unn) apTUKyIa) nepepacyeT LeHbl TOBapa HE MPOU3BOIUTCS.
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHaAJIEKAaIEro KayecTBa Ha TaKOH e ToBap Apyroid Mapku (Monenw,
apTUKyJa) B ClIydae, €CiH 1IeHa TOBapa, MOJIEKAIIEero 3aMeHe, HU)Ke IIEHbI TOBapa, MPe0CTaBICHHOTO
B3aMeH, MOTPeOuTeNb JOKEH JOIUIaTUTh Pa3HUILy B LIEHAX; B Cllydae, €Ciy LieHa TOBapa, MoAJexkKallero
3aMEHEe, BBIIIE IIEHbl TOBAapa, IPEJOCTABIEHHOIO B3aMEH, pa3HUIA B ILE€HaX BBIIJIAYUBAETCSA
notpeburtento. lleHa ToBapa, mojuiekaliero 3amMeHe, ONpeeNseTcss Ha MOMEHT €ro 3aMeHbl, a eCiH
TpeboBaHME TOTpPEeOUTENs] HE YAOBIETBOPEHO TPOJABIOM, II€Ha 3aMEHSIEeMOro TOBapa M IIeHa
repe1aBaeMoro B3aMeH TOBapa OIPeIEIOTCS Ha MOMEHT BBIHECEHUS CYJIOM pEIIeHUs O 3aMEHE TOBapa.
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

3. B cnydae mpenbsiBieHUs noTpeOuTeneM TpeOOBaHUS O COpa3MEPHOM YMEHBIIEHUH MOKYMHOU
[[EHBI TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MPEIbSIBICHUS MOTpeOuTeeM TpeboBaHuUs
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00 yIIeHKEe WJIM, €CITU OHO JOOPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CY/JIOM PEIICHUs O
COpa3MEpHOM YMEHBIIICHUH ITOKYITHOW IICHBI.
(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. TIpu BO3BpaTe TOBapa HEHAMJIEXKAIIEr0 KayecTBa MOTPeOUTENNb BIpaBe TPeOOBAaTh BO3MELICHUS
pa3HULBl MEXIYy LIEHOM TOBapa, yCTaHOBJIIEHHON JOrOBOPOM, M LIEHOW COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT J00pOBOJIBHOTO YJOBJIETBOPEHUSI TAaKOTO TPeOOBaHMs WM, €Ciid TpeOoBaHUE NOOPOBOJIBHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEILEHUS.

(n. 4 BBemen denepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanpHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B ciyuae BO3Bpara TOBapa HEHAJJIC)KAIEr0 KadyecTBa, MPOJAHHOTO B KPEAUT, MOTPEOUTEINIO
BO3BpAILACTCSl yIUIAadeHHasl 3a TOBap JCHEXKHAs CyMMa B pa3Mepe IOramieHHOro KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeIuTa, a TaKkKe BO3MEIAETCs I1aTa 3a MPeI0CTaBICHIE KPEIUTa.

(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciydae Bo3Bpara ToBapa HEHAIJICHKAIEr0 KayecTBa, MPUOOPETEHHOTO MOTPeOUTEIEM 3a CUET
NOTPeOUTENECKOTO KpeauTa (3aiiMa), mpoaBer 00s13aH BO3BPATUTh MOTPEOUTENIO YINIAaU€HHYIO 32 TOBAp
JICHEXKHYIO CyMMY, a TaKK€ BO3MECTUTHh YIUIAYCHHBIE MOTPEOUTENeM MPOLEHTHl M WHBIC IJIATeXH 10
JIOTOBOPY NOTPEOUTENTHCKOTO KpeauTa (3aiima).

(. 6 BBeneH DenepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. NMpaBo noTpebuTens Ha 06MeH ToBapa Hagnexawero KayecTaea

1. Ilorpebutens BmpaBe OOMEHSATh HEMPOAOBOJBCTBEHHBIM TOBap HaJUIeXkalllero KauecTBa Ha
aHAJIOTUYHBIA TOBap y MpojaBlia, Yy KOTOPOro 3TOT TOBap ObUI MPUOOPETEH, €CIM YKa3aHHBIA TOBap HE
nojiomen no ¢popme, rabaputam, pacoHy, paciBETKe, pa3Mepy WK KOMIUIEKTAIUH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpe6I/ITCJ'IL HMECT IIPpaBO Ha oOMeH HCIIPOAOBOJILCTBCHHOI'O TOBApa HAAJICKAIICTO KAa4Y€CTBa B
TCUCHHUEC YCThIpHAaAIaTU JIHGI71, HC cUunTad JHA €ro IMOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAJUIEkKAIIET0 KadecTBa MPOBOAUTCS, €CIHM YKa3aHHBIN
TOBap HE ObUI B yNMOTPEOJICHUH, COXpPAHEHBI €r0 TOBAPHBIM BUJI, MOTPEOUTEILCKUE CBOMCTBA, TIOMOBI,
(habpuyHbIe SIPIBIKH, a TAK)KE UMEETCS TOBAPHBIN YEK MM KAaCCOBBIN YeK MO0 MHOW MOATBEPKAAFOIINN
OTUIAaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBHE y TOTPEOUTENS TOBAPHOTO YeKa MIIM KACCOBOTO YeKa
00 MHOTO MOATBEPKIAIONIETO OMIIATy TOBapa JTOKYMEHTA HE JUIIAeT er0 BO3MOXHOCTH CChUIATHCS Ha
CBUJICTEIHLCKHE TMOKA3aHHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHr TOBapoOB, HE MOJUIEKAIIUX OOMEHY MO OCHOBAaHUSM, YKAa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxaaerca [IpasurenscrBom Poccniickoit denepanuu.

2. B cnyuae, ecnu aHaIOTHYHBINA TOBAp OTCYTCTBYET B IIPOJake Ha JI€Hb 00pallleHus MOTpeOuTeNns K
MPO/ABIly, MOTPEOUTENb BIPaBE OTKA3aThCS OT MCIOJHEHMs JIOTOBOPA KYIUIM-MIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUTAU€HHOM 3a yKa3aHHBI TOBap JIeHEXHOW cyMMbl. TpeOoBaHuE MOTpeOUTENs] O BO3BparTe
YIUIAYEHHOM 3a yKa3aHHBIA TOBAap JACHEKHOM CyMMBI IIOJUIEKUT yJOBIETBOPEHUIO B TEUEHHE TPEX AHEHN
CO JIHs BO3BpaTa YKa3aHHOI'O TOBapa.

[To cornamenuio MOTpeOHUTENsT C MPOJABIOM OOMEH TOBapa MOXKET OBITh NMPEAYCMOTpPEH NpHU
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NOCTYIUICHUU aHAJIOTMYHOTO ToBapa B mpojaxy. lIpomasery o0s3aH He3aMEUIMTEIBHO COOOIIUTH
NOTPEOUTEIIO O NOCTYIUIEHNH aHAJOIMYHOI0 TOBApa B MPOJAXKY.
(n. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-®3.
CraTtbsa 26.1. [IMCcTaHUMOHHbIM cNOCcOo6 Npogaxu ToBapa
(BBeneHa PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUTM-TIPOAAXKH MOXKET OBITh 3aKJIIOUYEH HAa OCHOBAaHMM O3HAKOMIICHUS
MOTPEOUTENS C MPEUIOKEHHBIM MTPOAABIOM OIMCAHHEM TOBapa MOCPEICTBOM KaTajoroB, MPOCHEKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPEICTB CBS3H (TEIEBU3NOHHOM, TOYTOBOM, PAIMOCBSA3H U JPYTUX) WK UHBIMH
UCKJIIOYAIOUIMMU BO3MOXKHOCTh HEMOCPEACTBEHHOTO O3HAKOMIJICHUS TOTPEOUTENsT C TOBapoM JMOO
o0pa3loM ToBapa TMpHU 3aKIIOUYEHHH TaKOTO JO0roBopa (JUCTAaHIMOHHBIA CIIOCOO IMPOAAaKH TOBapa)
crocobamu.

(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlpogaBuom 0 3aKJIFOUSHHS AOTOBOPA JOJDKHA OBITH MPEAOCTaBICHA MOTPEOUTENTIO HHPOPMAITHS
00 OCHOBHBIX TMOTPEOHTENBCKUX CBOMCTBAaxX TOBapa, 00 aapece (MecTe HaXOXIEHUs) MPOJaBIa, O MeCTe
W3TOTOBJICHUSI TOBapa, O TOJHOM (UPMEHHOM HAaWMEHOBAHWM (HAaMMEHOBAaHMM) IPOJaBIA
(M3roToBUTENA), O LIEHE U 00 YCIOBUSAX MPUOOpPETEHUS TOBapa, O €ro JOCTABKE, CPOKE CIIYKObI, CpOKE
TOJHOCTH W TapaHTHHHOM CpOKE, O IMOpS/IKE OIUIaThl TOBapa, a TakkKe O CPOKE, B TCUYCHHE KOTOPOTO
JEWCTBYET MPETIOKEHHE O 3aKIIFOYCHNUH JI0TOBOPA.

Koncynsrantllntoc: npumeuyanue.
C 01.09.2026 1. 2 ct. 26.1 nononnsercs aods3. 2 (O3 ot 28.12.2024 N 546-D3).

3. IToTpeburento B MOMEHT JIOCTaBKM TOBapa J0JKHA OBITh B MHCBMEHHOM (hopMe mpenocTaBieHa
nH(popmalusg o ToBape, npeaycMoTpeHHas ctatbeil 10 HacTosmero 3akoHa, a TakKe MPeTyCMOTPEHHAsI
IIYHKTOM 4 HacTosIe! cTaTbu MHPOPMALIUS O TIOPSJIKE U CPOKAX BO3BpaTa TOBApa.

KoncynprantlIntoc: npumedanne.
C 01.09.2026 1. 3 ct. 26.1 nononnsercs ad3. 2 (O3 ot 28.12.2024 N 546-D3).

4. IlorpebuTenp BIpaBe OTKAa3aThCS OT TOBapa B JIK00OE BpeMs JI0 €ro Mepeadu, a mocie neperadn
TOBapa - B TCUECHUE CEMHU JTHEH.

B cnydae, ecnu mHpopManus o MOps/IKE W CPOKAaX BO3BpaTa TOBapa HAAJIEKAIIEro KauecTBa HE
ObUla TpeAOoCTaBlI€Ha B IMHCbMEHHON ¢opMe B MOMEHT JIOCTaBKM TOBapa, MOTPEeOUTENb BIpaBe
OTKa3aTbCs OT TOBapa B TCUEHHUE TPEX MECSLEB C MOMEHTA IIEPEeIauu TOBapa.

Bo3sBpart ToBapa Hajiekaiero KauecTsa BO3MOXKEH B CIy4ae, €CJIM COXPaHEHBI €r0 TOBAPHBIA BUI,
MOTPEOUTENHCKUE CBOWMCTBA, a TakXKe JOKYMEHT, MOJTBEPXKIAOMMA (akT U YCIOBUS TOKYIKH
yKkazaHHOTO ToBapa. OTCyTCTBHE Yy TOTpEOUTENs JAOKYMEHTa, MOATBEP)KIaromero (GakT W YCIOBHS
MOKYIKU TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CCHUIATHCS HA JAPYTUE J0KA3aTeIbCTBA MPUOOPETCHHUS
TOBapa y JaHHOTO MPOJIaBIa.
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[Torpebutens He BOpaBe OTKa3aTbcsd OT TOBapa HAAJEKALIETo KayecTBa, MMEIOIIETO
WHJUBUAYAIbHO-ONIPEICTICHHbIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXET ObITh HCIIOJIb30BaH
UCKITIOYUTEIIEHO MPUOOPETAIOIINM €ro IOTPeOUTeIeM.

[lpu oTka3e mMOTpeOUTENsT OT TOBapa MpPOJABEIl JOJKEH BO3BPATHUTH €My JCHEKHYIO CYMMY,
YIUIAYCHHYIO TMOTPeOUTENIEeM IO JOTOBOPY, 32 MCKJIIOUEHHMEM pPAacXOJOB NpOJABIA HA JIOCTAaBKY OT
noTpeOuTeNsl BO3BPAIICHHOTO TOBapa, HE IMO3IHEEC 4YeM dYepe3 AeCATh JHEH CO JHS MPeIbsBICHUS
MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. IlocnencTBus Mpojaky TOBapa HEHAAJIEKAIIEro KayecTBa JUCTAHLMOHHBIM CIIOCOOOM MPOJaXH
TOBapa yCTaHOBJICHBI TTOJIOKEHUSMH, ITPETYCMOTPEHHBIMU CTaThaMu 18 - 24 HacTosIIero 3aKoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenena d@epepanbubiM 3aKk0oHOM OT 18.07.2011 N 242-D3)

[IpaBuna nmpomaku OTIENBHBIX BUAOB TOBApoOB ycTaHasiuBaroTcsa IIpaBurensctBoM Poccuiickon
®enepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbIMNOJIHEHMA
PABOT (OKA3AHUWU YCIIYT)

CraTtbsa 27. CpoKku BbINOSIHEHUA paboT (oka3aHus ycnyr)

1. HUcnonuurtens o00s3aH OCYIIECTBUTH BBINOJHEHHE padOThl (OKa3aHHE YCIYIM) B CpOK,
YCTAQHOBJICHHBIH MTPaBUJIaMU BBIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BHIOB YCIYT)
WM JIOTOBOPOM O BBINIOJHEHUH paboT (oka3zaHuu yciyr). B noroBope o BbIMOiIHEHUH paboT (OKa3aHUU
yCIYT) MOKET MpeayCcMaTpUBAaThCsA CPOK BBINOJHEHHsS paboThl (OKa3aHUS YCIYTH), €CIM yKa3aHHBIMHU
MpaBWJIaMd OH HE TMPEAyCMOTpPEH, a TaKKe€ CpPOK MEHbIIEH MpPOJOKUTEIBHOCTH, YEM CpOK,
YCTAQHOBJICHHBIH yKa3aHHBIMH MTPaBHIIAMH.

2. Cpok BbINOJHEHUS PAaOOTHI (OKa3aHUs YCIYrHM) MOXKET ONpENesIThbCsl JaToi (epuoaoMm), K
KOTOPO# TOMKHO OBITh 3aKOHYEHO BHITIONHEHHE paOOTHI (OKa3aHUE YCIyTH) Win (M) naToi (Iepuoaom), K
KOTOPOH MCITOTHUTENb TOJHKEH MPUCTYIHUTD K BBIMTOJHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae, eciu BbIoJHEHHE pabOThI (OKa3aHHE yCIyry) OCYLIECTBIISAETCSA MO YacTsAM (JIOCTaBKa
NEPUOIMYECKON TeuaTH, TEeXHUYecKoe OOCITy)XKMBaHHWE) B TEYEHHE CpOoKa [JEeHCTBUS JIOTOBOpa O
BBINIOJTHEHUH paboT (OKa3aHUM YCIYyT), AODKHBI TMPEJyCMaTpUBAaThCsl COOTBETCTBYIOIIME CPOKH
(Iepro/bl) BHIMOIHEHUS TAaKUX paboT (0Ka3aHUS yCIyT).

[To cornameHuio CTOPOH B JOrOBOpPE MOTYT OBITh MPEIyCMOTPEHBI TaKXKe CPOKH 3aBEpIICHHUS
OTJENBHBIX TAOB PabOTHI (IPOMEXYTOUHBIE CPOKH).
(. 3 BBeeH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MocneacTBUA HapylweHUsi UCNOJSIHUTENEM CPOKOB BbINOMHEHUsi paboT
(okazaHus ycnyr)

1. Ecu ucnonHUTENNb HApYIIMI CPOKH BBINOJIHEHHS paboThl (OKa3aHUs YCIYTH) - CPOKM Hayaia U
(W) OKOHYAHUS BBITIOJHEHUS pabOThI (OKa3aHUsl YCAYry) U (MIIK) MPOMEXKYTOUYHBIE CPOKH BBITOJTHEHUS
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paboThl (OKa3aHUS YCIYTH) WU BO BPEMsl BBIMOJTHEHHS pa0OTHI (OKa3aHHs YCIYTH) CTajl0 OYCBHIHBIM,
YTO OHA He Oy/ET BHINOJIHEHA B CPOK, MOTPEOUTEIND [0 CBOEMY BHIOOPY BIIpaBe:
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIO HOBBIN CPOK;
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTH BBINOJHEHUE Pa0OThl (OKa3aHWE YCIYrH) TPETbUM JIHMIAM 33 Pa3yMHYIO IEHY WU
BBITIOJTHUTH €€ CBOMMH CHJIAMH U ITOTPEOOBATh OT UCIIOJIHUTEISI BO3MEIIIEHUS TTIOHECEHHBIX PAaCX0/I0B;

noTpebOBaTh YMEHBIIEHUS 1ICHBI 32 BBIMOJIHEHHE Pa0OTHI (OKa3aHHEe YCIIyTH);

OTKa3aThCsl OT UCIIOJHEHUS JIOTOBOPA O BBITIOJHEHUHU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAKXKE IOJHOIO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HAPYIIEHUEM CPOKOB BBIMOJIHEHUS paOoThl (OKa3aHUs yCIyru). YOBbITKH BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUIN TTOTPEOHUTEIS.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. HasnaueHHble TOTpEeOHWTEIEM HOBBIE CpPOKH BBIIOJHEHUs pPAa0OTHl (OKa3aHUSA YCIYTH)
YKa3bIBaIOTCS B JIOTOBOPE O BHIIOJIHEHUHU paOOTHI (OKA3aHUU YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpoyKHM HOBBIX CPOKOB MOTPEOUTENb BIpPaBE MNPEAbSIBUTH HCIIOTHUTETIO WHBIE
TpeOOBaHUs, yCTAHOBJIEHHBIE TYHKTOM | HACTOSIICH CTaThH.

3. llena BbIMOTHEHHON PalOOTHI (OKa3aHHOW YCIyTH), Bo3BpallaeMasi MOTPEOUTENIO MPH OTKa3e OT
WCIIOJTHEHUST JIOTOBOPA O BBIMOJIHEHUHM pPabOThl (OKa3aHWUU YCIYTH), a TaKXkKe YYWThHIBaeMas IpH
YMEHBIIICHUU II€HBbl BBITIOJIHEHHOW pabOThl (OKA3aHHOM YCIYTH), OMPENENseTcs B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT UCHOJHEHUS JI0TOBOPA O BBIMOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH) UCIIOJIHUTENb
He BIIpaBe TpeOOBaTh BO3MEUICHHS CBOMX 3aTpar, MPOU3BEICHHBIX B INPOLECCE BBIIOIHEHUS pabOThI
(OKa3aHMs YCIYTHM), a TAK)Ke IUIaThl 3@ BBINOJIHEHHYIO pa0OTy (OKa3aHHYIO YCIYTY), 32 UCKIOYEHHEM
clly4asi, €CJIM MOTPeOUTeNh MPUHUT BBIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy).
(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

AG3arn uckmtoueH. - OenepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

5. B cinydae HapylieHusI YCTaHOBJIEHHBIX CPOKOB BBIMIOJIHEHUS pabOThl (OKa3aHMs YCIYTH) WU
Ha3HAYEHHBIX MOTpeOHUTENeM HAa OCHOBAaHMHU IyHKTa | HAcTOAIIEH CTaThbU HOBBIX CPOKOB HCIIOJHUTENH
yIUTaYMBaeT MOTPEOUTENIO 3a KaXIblil JIeHb (Jac, eciIi CPOK OMpeEieNieH B yacax) MPOCPOUKU HEYCTOMKY
(meHi0) B pa3Mepe TpexX MPOILEHTOB IIEHbI BBIMOJHEHHS Pa0OTHl (OKa3aHUS YCIYrH), a €clu IeHa
BBITIOJTHEHUST PalOOThl (OKa3aHUS yCIYTd) JOTOBOPOM O BBIMOJIHEHMH paboT (OKa3aHUM YCIYT) HE
orpejeneHa - oOmei [eHsl 3akas3a. /loroBopoM O BBINOJHEHHHM padOT (OKa3aHMM YCIYT) MEXIY
MOTpeOUTENIEM U UCTIOJIHUTEIIEM MOXKET ObITh YCTaHOBJIEH 00Jiee BHICOKUH pa3Mep HEYCTONKH (TICHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapyllieHHe CPOKOB Havasia BBITIOJTHEHHS paOOThI (OKa3aHUs yCIyTH), €€ dTarna
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B3BICKMBACTCS 32 KaXIbIH JCHb (Yac, €clM CPOK OIpeNeNieH B 4acax) MPOCPOYKH BIUIOTH O Hayaja
BBINIOJIHEHUST pa0oThl (OKa3aHWs YCIYTH), €€ dTala WM TNPEIbsSBICHUS TOTpeOuTeneM TpeOOBaHUH,
MPETYCMOTPEHHBIX YHKTOM | HACTOSIIEH CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (nieHs1) 3a HapylIeHHEe CPOKOB OKOHYAHHUS BBITIOJHEHUS pa0OThI (OKa3aHUs yCIyTH), €
JTarna B3BICKMBACTCS 3a KaXIbld JEHb (4ac, eclid CPOK OINpeAeNieH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHUS BBINIOJHEHHUA DPAOOTHI (OKa3aHMSA YCIYTH), €€ dTarna WIM NPeAbsSBICHUA NOTpeOUTeIeM
TpeOOoBaHUM, MPEAYCMOTPEHHBIX MYHKTOM | HACTOALICH CTaThU.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3BICKAaHHOW NOTpeOUTENeM HEYCTOMKHU (II€HH) HE MOKET MPEBBINIATH LEHY OTIEIbHOIO
BUJa BBINOJHEHHUS Pa0OTHl (OKa3aHHs YCIYrW) WM OOIIYIO IEHY 3aKa3a, €ClIM IIeHa BBIMOJHEHUS
OTIENBHOr0 BUAAa PabOThl (OKa3aHMS YCIYI'M) HE OINpe/eieHa JOrOBOPOM O BBINOJIHEHUH PaOOTHI
(OKa3aHUM YCITYTH).

Pasmep HeycToWkH (TI€HH) OMpEAessIeTCs, WCXOIsS W3 LEHBI BBIMOJIHEHUS pPabOThl (OKa3aHUs
YCIIyTH), @ €CIIM yKa3aHHas [IeHa He OnpesesieHa, NCX0Aa U3 o0IIel IIeHbI 3aKa3a, CyIIECTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENIS IOJDKHO OBLIIO OBITH YIOBJIETBOPEHO HCIIOJIHUTENEM B JICHb
JTOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS WM B JCHb BEIHECCHUS CYJCOHOTO PEIICHUs, SCITH
TpeboBanue noTpeduTenst 100POBOIHLHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi moTpeOUTENss, YCTAaHOBJICHHBIC IYHKTOM | HacTOSIIEH CTaThu, HE MOMJIEKAT
yIIOBJIETBOPEHHIO, €CJIA HCIIOTHUTEh JOKAXKET, YTO HApyIIEHHE CPOKOB BBHIMTOIHEHUS pabOThI (OKa3aHUS
YCIIYTH) IPOU30ILIO BCIEACTBHE HEMTPEOJOTUMON CUIIBI WIIM TIO BUHE MTOTPEOUTEIIS.

Cratba 29. lNpaBa notpedbutensa npu obHapyXeHUU HeAJOCTAaTKOB BbINOSIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. Iorpeburens mpu OOHAPYKEHWU HEIOCTATKOB BBHIMOJHEHHOW palOTHl (OKa3aHHOM YCIIyTH)
BIIPaBE 10 CBOEMY BHIOOPY MOTPeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJJOCTATKOB BHIMOJIHEHHON pabOTh! (OKa3aHHOW YCIIyTH);
COOTBETCTBYIOILIETO YMEHBIIIEHUS LIEHBI BHITIOJTHEHHON paOOoThI (OKa3aHHOM YCIYyTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYTON BEIU U3 OAHOPOTHOTO MaTepualia TAKOTo e KauyecTBa HIN
MTOBTOPHOTO BBIMOJTHEHUST paboThl. [Ipu sTOM moTpeduTens 00s3aH BO3BPATUTh paHEe MEPEIAaHHYI0 eMY
WCIIOJTHUTEJIEM Belllb;

BO3MCHICHUA ITOHCCCHHBIX HWM pPACXOJO0B IIO YCTPAaHCHUIO HEAOCTATKOB BBITTOJITHEHHOMU pa6OTH
(0Ka3aHHOﬁ ycnyrH) CBOMMU CUJIaMU UJIK TPCTbUMU JIULIAMU.

YnoBneTBopeHne TpeOOBaHUN TOTPEOUTENsT O OE3BO3ME3THOM YCTpaHEHWH HEJOCTATKOB, 00
W3TOTOBIICHUM JIPYrod BEId WJIH O TMOBTOPHOM BBITIONIHEHUU PA0OTHl (OKa3aHWHM YCIyTH) HeE
OCBOOOYKIAET HMCITOJIHUTENSI OT OTBETCTBEHHOCTH B ()OpME HEYCTOMKHM 3a HApyIIEHUE CPOKA OKOHYAHUS
BBITIOTHEHUS pa0OThI (OKa3aHUs YCIYTH).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens BOpaBe OTKA3aThCsA OT WCIOTHEHHSI JOTOBOpPA O BBIMOJHEHUU PAOOTHI (OKa3aHWUU
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yCIIyTH) U MOTPeOOBATh TOJTHOTO BO3MEIICHUS YOBITKOB, €CITM B YCTAHOBIICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIIOCTATKH BBIIOJHEHHOH paboThl (OKa3aHHOW YCIYrH) HE YCTPAHCHBI MCIIOJHUTEIIEM.
[ToTpebutens Takke BIpaBEe OTKA3aThCS OT MCIOJIHEHHUS JOTOBOPAa O BBIMOJHEHUU PAOOTHI (OKA3aHHH
YCITyTH), €CIIM UM OOHAPYKCHBI CYIIECTBCHHBIC HEJIOCTATKU BBITOJHEHHON PabOThl (OKa3aHHOM YCIyTH)
WJIM WHBIE CYIIECTBEHHBIC OTCTYIUICHHS OT YCJIOBUN JOTOBOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BrnpaBe MOTPeOOBATh TaKKe MOJTHOTO BO3MEHICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTAaTKaMHU BBINOJIHEHHOH pa®oThl (OKa3aHHOW yCiyru). YOBITKHM BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHBIE IS yIOBJICTBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHUI MOTPEOUTEIIS.

2. llena BbIMoOIHEHHOU paOOTHI (OKa3aHHOM YCIIyTH), BO3BpalllaeMasi OTPEOUTENIO MPH OTKa3e OT
WCIIOJIHEHUSI JI0TOBOPA O BBINOJIHEHUHM paOOThl (OKa3aHUM YCIYrH), a TaKXe Y4YUTbIBaeMas IIpH
YMEHBILICHUU II€HBbl BBIMIOJHEHHOW paboOThl (OKA3aHHON YCIYTH), OMPENENsIeTCs B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIIIEro 3aKoHa.

(B pen. deaepanbroro 3akona ot 21.12.2004 N 171-D3)

3. TpeOoBaHus, CBSI3aHHBIE C HEJIOCTATKAMM BBIIIOJIHEHHOM paboOThl (OKa3aHHOM YCIyru), MOTYT
OBbITh IPEABbSBICHBI IPU MIPUHATUHU BBINOJIHEHHON paboThl (OKa3aHHOW YCIYI'H) MM B XOJI€ BHINOJIHEHUS
paboTbl (OKa3aHWsI YCIAYrH) JHM0O, €CIM HEBO3MOXHO OOHAPYXHTh HEIOCTATKH MpPH TPUHATHH
BBINOJIHEHHON paboTh! (0Ka3aHHON yCIYTH), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM ITYHKTOM.

[Torpeburens BIpaBe MPEAbSIBIATh TPCOOBAHNS, CBSI3aHHBIC C HEIOCTATKAMHY BBITTOJIHEHHOW pabOTHI
(oka3aHHOMW yCIyTH), €Cii OHM OOHApYKEHbI B T€UCHHE TapaHTUWHOTO CPOKa, a IPU €r0 OTCYTCTBUU B
pa3yMHBIN CPOK, B IIpeJeNax ABYX JET cO JHS NPUHSTHS BBIIIOJIHEHHOW paOoThl (OKa3aHHOM yCIyru) WIN
TISTH JIET B OTHOIICHUU HEJOCTATKOB B CTPOCHUU U MHOM HEABM)KMMOM HUMYIIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHWTens OTBEYaeT 3a HENOCTaTKH paloThl (YCIYrud), Ha KOTOPYIO HE YCTaHOBIEH
TapaHTUUHBIA CPOK, €CIU TMOTPEOUTENh JTOKAKET, YTO OHM BO3HUKIM JI0 €€ MPUHITHS UM WU T10
MIPUYMHAM, BO3HUKILIHUM JI0 3TOI'0 MOMEHTA.

B otHomenun paOoThl (yciyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIA CpPOK, HCIIOJIHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CJIM HE JOKAXET, YTO OHU BO3HUKIM MOCJIE MPUHATHS paboThl (YCIyrn)
OTpeOuTeNeM BCIEACTBHE HApyIIEHWs HMM IPaBUJ HCIIOJIb30BaHUS pe3yjbTaTa paboThl (YCIyrH),
JNENUCTBUN TPETHUX JIUL UIU HENIPEOJOJIUMOMN CUJIBL.

(1. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasx, korja npelyCMOTPEHHBIH JOTOBOPOM TapaHTUHHBINA CPOK COCTaBIISIET MEHEE JBYX
neT (TATH JIET Ha HEJABMKUMOE UMYIIIECTBO) U HEIOCTATKU paboTHI (YCIayru) 0OHapyKEHBI TOTPEOUTEIeM
10 UCTEYEHUHU TapaHTUUHOIO CPOKa, HO B Mpeiesiax ABYX JieT (ISATU JIeT Ha HEJBMKUMOE MMYIIECTBO),
MOTpeOUTENh BIpaBe MPEABbIBUTh TPEOOBAHUS, MTPETYCMOTPEHHBIC MTYHKTOM | HACTOSIIEH CTaThH, €CIIH
JOKQXKEeT, YTO TaKUe HEJOCTATKH BO3HUKIM 10 MPHUHITUS UM pe3yiabTaTa paboThl (yCIyrd) WIU TIO
MPUIMHAM, BO3HUKIIIUM JI0 3TOT'0 MOMEHTA.

(n. 5 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cnyuae BBISIBIIEHUS CYIIECTBEHHBIX HEAOCTAaTKOB paboThl (YCIyru) moTpedurenb BIpaBe
IPEIbSIBUTH MCIIOTHUTEIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHHH HEJOCTAaTKOB, €CIH JOKAXKET, YTO
HE/I0CTAaTKM BO3HUKIIM 10 PUHATHS UM pe3yabTaTa paboThl (YCIyry) WiIM IO NPUYMHAM, BOZHUKIINM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh NMPEABSABICHO, €CIM TaKUE HEJTOCTaTKU OOHAPY)KEHBI 110
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WCTEYCHUU ABYX JIET (MATH JIET B OTHOUICHHH HEABM)KMMOTO UMYIIIECTBA) CO JHS MPUHATHS Pe3yIbTaTa
paboThl (YCIIyru), HO B MpEJeiax YCTAaHOBJIEHHOTO Ha Pe3yibTaT paOdoThI (YCIYrH) CpOKa CIIYKObl WIIH B
TEUEHHUE JIECATHU JIET CO THS NMPHUHITUS pe3ylbTaTa padoThl (YCIyTH) MOTPEOUTENEM, €CIIH CPOK CITY>KOBI
He ycTaHOBJIeH. Ecim naHHOe TpeOoBaHHME HE YAOBJICTBOPEHO B TEYCHHWE JBAJIATH JHEH CO IHS €ro
MIPEeIbABICHUS TIOTPEOUTENEM MM OOHAPYKCHHBIN HEIOCTATOK SIBIISIETCS HEYCTPAHUMBIM, MMOTPEOUTENb
110 CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOILIETO YMEHBIICHHUS [IEHBI 32 BBHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHS MMOHECEHHBIX UM pAacXofOB IO YCTPAHCHHWIO HEJOCTATKOB BBIMOJIHEHHON paOOTHI
(oKka3aHHOM yCIyTH) CBOMMHU CHJIAMU WJIM TPETbUMH JIUIIAMU;

OTKa3a OT MHCIIOJIHEHHUS JIOTOBOpa O BBIIIOJIHEHUU paboThl (OKa3aHUM YCIyrd) U BO3MEILEHUs
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKu ycTpaHeHUsi HeAOCTaTKOB BbINONIHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henocratku paboThl (yCayru) IOJDKHBI OBITH YCTPAHEHBI HCIIOJIHHTEIEM B Pa3yMHBIA CPOK,
Ha3HA4YCHHBINA MTOTpeOUTeIEM.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

Ha3naueHHBIN OTpeOuTENEM CpPOK YCTPaHEHHUsI HEJOCTATKOB TOBapa YKa3bIBAaeTCs B JOrOBOpPE WM
B MHOM IIOAIMMCBIBAEMOM CTOpPpOHaMMU OOKYMCHTC b0 B 3a5BJICHUH, HAIIPABJIICHHOM HOTpe6I/IT€J'IeM
UCTIOJHUTEIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylmeHHE MpPEAYCMOTPEHHBIX HACTOSALIEM CTaTbe€ll CpPOKOB YCTPaHEHMsI HEIOCTAaTKOB
BBITIOJTHEHHOW Pa0OoTHI (OKa3aHHOM YCIYI'M) MCHOJHUTENb YIJIAYUBAeT MOTPEOUTENI0 332 KaXKIbIH JEHb
IIPOCPOUYKU HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUUCIEHUS KOTOPOH ONpEestoTcs B COOTBETCTBUU
C TIyHKTOM 5 cTaThu 28 HACTOSAIIEro 3aKOHa.

B ciiyuae HapylieHus yKa3aHHBIX CPOKOB MOTPEOUTENb BIpABE MPEIbSIBUTH UCIIOJIHUTENIO HHbIE
TpeOoBaHus, MPeIyCMOTPEHHBIE MyHKTaMH 1 U 4 cTatbu 29 HacTosero 3akoHa.

CraTtba 31. Cpoku yaoBneTBopeHUsi oTaesbHbIX TPe6oBaHMK noTpedbuTens

1. TpeGoBanus moTpeOuTeNs 00 YMEHBIICHUHN LIEHBI 32 BBIITOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
O BO3MEILEHUHM PacXoJI0B IO YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOM palboThl (OKa3aHHOM YCIIyTH)
CBOMMHM CHJIAaMHU WJIM TPEThUMHU JIUIIAMH, a TaKXKe O BO3BpATe YIUIAYeHHOU 3a padoTy (yciayry) JeHEeKHOU
CYMMBI M BO3MEIIEHHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0Tr0BODA,
MIPEAYCMOTPEHHBIE MYHKTOM | craTbn 28 u nyHkTamMu 1 u 4 crateu 29 Hacrosmiero 3akoHa, MOJJIekaT
YIOBJIETBOPEHUIO B JIECATUAHEBHBINA CPOK CO JIHS MPEAbSBICHUS COOTBETCTBYIOLIETO TPeOOBaHHUS.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi moTpeduTeNns 0 OE3BO3ME3THOM H3TOTOBJICHUU IPYTOM B U3 OXHOPOIHOTO
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MaTepuasga TaKoro >k€ KaueCTBa WM O MOBTOPHOM BBIIIOJHEHUHM PabOThI (OKa3aHUM YCIYTH) MOAJIEKAT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJIEHHBIM JJI1 CPOYHOTO BBIMOJIHEHUS pabOThl (OKa3aHUS YCIYTH), a B
cllydae, €Clid 3TOT CPOK HE YCTAHOBJICH, B CPOK, MPEIYCMOTPEHHBINH JOrOBOPOM O BBIIOJIHEHHH PAOOTHI
(OKa3aHUM YCIIyTH), KOTOPbIN ObUT HeHaIeXkKallle UCIIOTHEH.

3. 3a HapyuieHue NPEeIyCMOTPEHHBIX HACTOSIIENW CTAaTbe CPOKOB YIOBJIETBOPEHHUS OTAEIbHBIX
TpeOOBaHUN TMMOTPEOUTENSI WMCIOJHUTEIb YIUIAYUBACT MOTPEOMTENIO0 3a KaXKIbIH J€Hb MPOCPOUYKH
HEYCTOUKY (IIE€HI0), pa3Mep U MOPAIOK UCUUCICHHS] KOTOPOU OMPENIETISIOTCS B COOTBETCTBUM C MTYHKTOM
5 cTaThbu 28 HACTOAILIEr0 3aKOHA.

B cnyuyae HapymieHHs CPOKOB, YKa3aHHBIX B MyHKTax | W 2 HACTOAIICH CTaThH, MOTPEOUTEIH
BIIpaBE MPEAbABUTh HUCIOJIHUTENIO HHbIE TPeOOBaHMs, NMPELyCMOTPEHHbIE INMyHKTOM | crathu 28 u
nyHkTamu 1 1 4 crarbu 29 HacToALIEro 3akoHa.

Cratbsa 32. [paBo noTpebuTenss Ha OTKa3 OT UCNONTHEHUA AOroBopa O BbINOJIHEHUMU
paboT (okaszaHum ycnyr)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITCJ'IL BIIpaBC O0TKAa3aTbCA OT HUCIIOJIHCHHUA A0Ir0OBOpPa O BBLIIIOJIHCHUN pa60T (OKa3aHI/II/I ycnyr)
B J11000€ BpEMs IIPU YCIIOBUU OINIATBI MCIIOJHUTEIIIO q)aKTI/I‘-IeCKI/I IIOHCCCHHLIX UM PACXOJ0B, CBA3AHHBIX
C HCIIOJIHEHHEM 003aTENLCTB 110 JAaHHOMY OOTOBOpPY.

CraTtbsa 33. CmeTa Ha BbINnonHeHue paboTbl (OKa3aHue ycnyru)

1. Ha BeimonHeHue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBIMOJHEHUU
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAs WM MPUOIU3UTEIBHAS CMETA.

CocraBiieHHE TaKOH CMETHI 110 Tpe6OBaHI/IIO HOTpe6I/ITeJ'I$I WJIU UCIIOJHHUTEIS 00S3aTelIbHO.

2. HcnomuuTens He BIpaBe TpPeOOBATh YBEIWYCHHS TBEPAOW CMETHI, a MOTPEOUTENs - ¢
YMEHBILIEHUSI, B TOM 4YHCJIE€ B Cly4ae, KOTJa B MOMEHT 3aKJIIOYEeHHs JOTOoBOpa HCKIIIOUYANIach
BO3MOKHOCTh MPEyCMOTPETh TOJIHBIN 00BEM IMOICKAIIUX BBIMOTHEHUIO padOT (OKa3aHUIO YCIIYT) WIIH
HEOOXOIUMBIX JJISl TOTO PACXOJIOB.

HcnonHuTenh MMeET NpaBO TpeOOBATh YBEIWYEHMs] TBEPIOMl CMEThl NIpPHU CYHIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTU MAaTepHalioB U 00OpYAOBaHMs, IMPEIOCTABISIEMbIX HCIOJIHUTENIEM, a TaKKe
OKa3bIBaEMbIX €My TPETHUMH JUIAMH YCIIYT, KOTOPOE HENb3s ObUIO MPEAYyCMOTPETh MPU 3aKIIOYEHHUH
noroBopa. Ilpu oTkaze moTpeduTens BBIMOIHUTH 3TO TPEOOBAHHE HCIIOIHUTENb BIIPABE PACTOPTHYTh
JIOTOBODP B CYZCOHOM TOPSIAKE.

(m. 2 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

3. Ecimu BO3HHMKIA HEOOXOIMMOCTb  BBINIOJHEHUS JOMOJIHUTENbHBIX paboT (oka3aHuUs
JOTIOJTHUTEBHBIX YCIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOTO IMPEBBIMIEHUS MPUOIN3UTEIBHOW CMETHI,
UCIIOJIHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTh 006 3ToM mnorpedutens. Eciu norpedurtens He nan
COrJlacHe Ha MPEeBbIIIEHNE MPUOIU3UTEILHON CMEThI, OH BIIPaBE OTKA3aThCS OT UCIOJIHEHUs A0roBopa. B
3TOM CIIydae UCIIOJHUTENh MOKET TpeOOBaTh OT MOTPEOUTENS YIIaThl IIEHHI 32 BBITOJHEHHYIO PadoTy

(OKa3aHHYIO YCIIYTY).

HcnonHuTeNnb, CBOEBPEMEHHO HE MPEAYNPEeIUBUINI MOTPEOUTENS 0 HEOOXOAUMOCTH MPEBBIIICHUS
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NPUOIM3UTEIBHOM CMETHI, 00s13aH MCIIOJHUTH JOTOBOP, COXpaHsA MPaBO Ha OIjary paboTsl (YyCiIyru) B
npenenax NpuOIN3UTEIbHON CMETHI.
(. 3 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHne paboTbl U3 MaTepuana ucnonHuTens

1. UcionHuTeNs 00513aH BHIIOIHUTD PadOTY, ONPEIEICHHYIO0 JOTOBOPOM O BBIITOJHEHUH PAOOTHI, U3
CBOEr0 MaTepuasa U CBOUMH CPE/ICTBAMHU, €CJIM MHOE HE IPEAYCMOTPEHO JOTOBOPOM.
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnomHuTtens, NPENOCTAaBUBIIMK MaTepHan JUisi BBIOJHEHUS pPabOThI, OTBEYAaeT 3a €ro
HEHAJJIe)KAIllee KayecTBO IO MpaBWwiaM 00 OTBETCTBEHHOCTH IIPOJABLIa 3a TOBApbl HEHAAJIEXKAILIETO
Ka4ecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuall UCIIOJHUTEIIS OTUIAYMBACTCS TIOTPEOUTEIEM MPH 3aKIFOUECHUU YKAa3aHHOTO JIOTOBOpa
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BHITIOJHEHUH PabOTHI ¢ YCIOBHEM OKOHYATEIHHOTO
pacuera TpU TMOJYYCHUH MOTPEOUTENIEM BBIMOJIHEHHONW HCIIOIHUTEIEM Pa0OThI, €CIM WHOW TOPSIOK
pacyeToB 3a MaTepua UCIOIHUTENS HE TPEAYCMOTPEH COTJIAlIEHUEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B caydasx, mpemnyCMOTPEHHBIX OTOBOPOM O BBIMOJTHCHHH PabOTBI, MaTepuall MOXKET OBITh
MPEJOCTABJICH  HCIOJNHUTENIeM mnoTpedutento B kpeauT. llocienyromiee W3MEHEHHE — IICHBI
MPEIOCTABIICHHOTO B KPEIUT MaTepraia UCIIOTHUTEIIS He BIICUYET 3a cOO0H mepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. MaTepHaﬂ HUCIIOJTHUTCIIA U H€06XOI[I/IMI>IG JJIs1 BBITIOJTHCHUA pa6OTBI TEXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCITOJTHUTCIIEM.

CraTtba 35. BbinonHeHue paboTbl N3 matepuana (¢ Bewbio) noTpedurtens

1. Ecm pa60Ta BBIIIOJHACTCS MOJHOCTBIO HUJIM YaCTHUYHO U3 MaTepurajia (C BeIJ_UpIO) HOTp€6I/ITeJ'I$I,
HCIIOJIHUTEIIb OTBCYACT 3a COXPAHHOCTH 3TOIr'0 Marcpuraia (BGHII/I) H MIPaBHUJIBHOC €TI0 UCITIOJIB30BAHHUEC.

Hcnomautens 00s13aH:

OpenynpeauTb MNOTPeOUTENs] O HENPUrOJHOCTH WIM HEeI0OpOKAaYeCTBEHHOCTH IepeJaHHOIro
noTpeduTeneM MaTepuaa (Beum);

NpeaCTaBUTL OTUET 00 n3pacxXoJ0BaHUN MaTepuajla U BO3BPAaTUTb €TI0 OCTATOK.

B cnaydyae monmHoW WM 4yacTUYHOM yTpaThl (HMOBpEXIEHMs) MarepHuaia (BELH), HMPUHSATOrO OT
MOTpeOUTENS, UCHOJHUTENb 00s513aH B TPEXJHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOAHBIM MaTepHaIOM
(BelIbI0) aHAIOTMYHOTO KAayecTBa M IO JKEJIAHUIO MOTPEOUTENs M3TOTOBUTH M3/EIHE U3 OJHOPOJHOTO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a PU OTCYTCTBUH OJHOPOJIHOTO MaTepuaa (BEL[y) aHaJOTUYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO IBYKPATHYIO LIEHY YTpPau€HHOIo (MOBPEXJICHHOI0) MaTepuana
(Bemn), a Tak¥Ke pacxo/Ibl, IOHECEHHBIE TOTPEOUTENEM.

2. llena yrpadeHHOro (MOBPEXKIECHHOTO) MaTepuayia (BEIIM) OMPENEsAeTCs, WUCXOAS M3 LIEHbI
Marepuana (BeIn), CyIIeCTBOBABIIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTEINS JOJDKHO OBLIO
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OBITh YIOBJICTBOPCHO MCIIOJIHUTEIEM B JICHD JIOOPOBOJILHOTO yIOBICTBOPEHHS TAKOTO TPEOOBAHUS UITU B
JICHb BBIHECCHHS CYI€OHOr0 pPEIICHHUs, eClIi TpeOOBaHWE MOTPeOUTENS TOOPOBOIBHO YIOBIETBOPEHO HE
OBLIO.

Ilena marepuana (Bemin), NepeaaBaeMoro UCIOITHUTEIIO, ONPEICIIIETCS B IOTOBOPE O BBITOJTHECHUH
paboThI WJIM B MHOM JIOKYMEHTE (KBHTAHIIUH, 3aKa3€), IOJTBEPIKIAIOIIEM €T0 3aKITI0UCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO yTpary
(moBpexaeHne) Marepuana (BEIIM), MPUHITOTO UM OT TOTPEOUTENsI, €CIIM MOTPEOUTENIh TPEIYIPEKICH
UCIIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BEI ), KOTOPhIE MOT'YT MOBJICYh 32 COOOU €ro MOTHYIO
WIM YaCTUYHYIO yTpary (HOBPEeKICHUE) JIMOO €CIIM yKa3aHHBbIC CBOWCTBA MaTepualia (BEIIW) HE MOTIH
OBITh OOHAPYKEHBI IPU HAUISKAIIEH MPUEMKe UCIIOTHUTEIEM ITOT0 MaTepraa (Bemn).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0O6si3aHHOCTbL uUcnonHuTensa wWHdpopMmupoBaTb noTpebutena o6
obcTosiTenbCTBaxX, KOTOpble MOryT MNOBMUATL Ha KavyecTBO BbIMNONIHAEMOW pPaboTbl
(okasbiBaemMou ycrnyru) unm noBneyb 3a COO0OM HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnonHurtens 00s3aH CBOEBPEMEHHO HH()OPMHPOBATH MOTPEOHTEN O TOM, YTO COOJIIOJCHUE
yKa3aHUi NOoTpeOUTENs U UHbIE 00CTOSITENbCTBA, 3aBUCSIIUE OT MOTPEOUTENS, MOTYT CHU3UTh KayeCTBO
BBITTOJIHAEMOW paboThl (OKa3pIBaEMOMW YCIIYTH) WM TIOBJIE€Yb 32 COOOH HEBO3MOXHOCTH €€ 3aBEPIICHUS B
CPOK.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmu mnortpeburenb, HECMOTpsSs Ha CBOEBpPEMEHHOE M O0OCHOBAaHHOE HMH()OPMHUPOBAaHUE
HCIIOJIHUTEJIEM, B PA3yMHBIM CPOK HE 3aMEHUT HENPUTOAHBIN WJIM HET0OpOKAYEeCTBEHHBIN MaTepual, He
U3MEHUT YyKa3aHUH O crocoOe BBIMOJHEHHs PadOoThl (OKa3aHUS YCIyrd) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3MTHh KaueCTBO BBINNOJIHIEMON paOoThl (OKa3plBa€MOM YCIyTH),
WCTIOJIHUTEJIb BIIPaBe OTKA3aThCSl OT UCIOJIHEHUS JOTOBOPA O BBIIOJHEHUU PabOThl (OKa3aHUM YCIIYTH) U
OTpeOOBAThH MOJIHOTO BO3MEILIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 37. NMopsanok n ¢popmbl onnatbl BbINOJIHEHHOM paboTbl (OKa3aHHOM yCnyru)
(B pen. DenepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OMJIATUTh OKa3aHHbIE €My YCIYrM B TMOpPSJIKE M B CPOKH, KOTOpbIE
YCTaHOBJIEHBI JIOTOBOPOM C UCIIOJIHUTEIIEM.
(uacTh nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeGuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO HCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHATHs oTpedbureneM. C cornacus notpedurens padota MoKeT ObITh OINJIau€Ha UM MPHU 3aKJIIOUEHUU
JI0OTOBOpa B IOJIHOM pa3Mepe WIN ITyTEM BbIIauy aBaHca.

(B pen. DenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omrata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX Pa0OT) MPOU3BOJUTCS MOCPEICTBOM HATWYHBIX MU
OC3HATMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOIaTEILCTBOM Poccuiickoii denepammm.
(uacTb TpeThs BBeAeHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)
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[Tpu uCnoNb30BaHUU HATMYHON (DOPMBI pacdyeToB OIUIaTa TOBAapoB (paboT, yCIIyr) moTpeOuTeeM
MIPOU3BOJUTCS B COOTBETCTBUM C YyKa3zaHHEM NpojaBla (MCIIOJIHUTENS) MyTEM BHECEHHUS HaJUYHBIX
JCHEXKHBIX CPEICTB MPOJABIY (MCIIOJHUTENIO), TM00 B KPEAUTHYIO OPraHMU3aLUIO, JIMOO IUIATEKHOMY
areHTy, OCYLIECTBIISIONIEMY AESITeIbHOCTD 110 IpUEMY IUIaTeXel (QU3NYeCKUX JHI], TUO0 OaHKOBCKOMY
IUIATe)KHOMY  areHty  (cyOareHry), OCYILECTBIISIONIEMY  JESTEeIbHOCTh B  COOTBETCTBUU  C
3aKOHOJATEIHCTBOM O OaHKaX M OAHKOBCKOM JESTEIbHOCTH, €CJIM MHOE HE YCTAaHOBJICHO (perepatbHbIMU
3aKOHAaMU WJIM HMHBIMA HOPMAaTMBHBIMHU IpaBOBbIMH akTamu Poccuiickonn @enepauuu. Ilpum s1OM
00s13aTeIbCTBA MOTPEOUTENS TIEepea MPOAABIIOM (HMCIIOIHUTENIEM) IO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX IEHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HAJTMYHBIX
JICHEKHBIX CPEACTB COOTBETCTBEHHO MPOJIaBIly (MCIOIHUTENIO), TM00 B KPEIUTHYIO OpPTaHU3AIIHIO, JIH00
IUTATeKHOMY areHTy, OCYIIECTBIIIOMIEMY JEATEIbHOCTh MO MpUEeMy IUIaTexXel (u3nyecKux Jui, Jubo
0aHKOBCKOMY IUIATEKHOMY areHry (cy0areHTy), OCYIIECTBISIONIEMY NI€ATeIbHOCTh B COOTBETCTBUU C
3aKOHOJIATEILCTBOM O OaHKaX U OAHKOBCKOM JIESITETbHOCTH.

(B pen. deaepanbhbix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 N 234-d3.
CraTtbsa 39. PerynupoBaHue oKasaHuUA OoTAesNbHbIX BUAOB yCnyr

[TocneacTBust HapyILIEHUS YCIOBHM JOTOBOPOB 00 OKa3aHUM OTAEIbHBIX BUIOB YCIYT, €CIIU TaKue
JIOTOBOPHI TI0 CBOEMY XapakTepy HE MOAMNAJAI0T TMOJ JACHCTBHE HACTOAIICH TIJIaBbl, OMPEICISIOTCS
3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHusi oTAeNbHbIX BUQOB YCNYr, BbINONMHEHUA OTAESNIbHbIX
BUAOB paboT noTpedutensam

(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTJENbHBIX BUIOB YCIYT, BBIMOJIHEHUS OTJENbHBIX BUA0B pabOT MOTPEOUTENIM
ycranaBiauBarotcs [IpasurensctBom Poccuiickont denepannu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. ®depepanbHbiA rocyaapCTBeHHbIW KOHTponb (Hap3op) B obnactu
3awmThbl NpaB noTpedbutenen

(B pen. denepanpHoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHbIii rocy1apcTBEHHBIH KOHTPOJIb (Haa30p) B OOJACTH 3aLIUTHI MpaB MOTpeOHUTenen
ocylecTBisieTcs (perepalbHbIM OpraHOM HCIOJHUTENBHOM BIACTH, YIOJIHOMOYEHHBIM [IpaBuTenscTBOM
Poccuiickoii @enepanuu (fanee - opral rocy1apcTBEHHOTO Ha/130pa).

2. IlpenmeroM denepalbHOTO TOCYAAPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH 3allUTHI IPaB
MoTpeOuTeNeit ABISIFOTCS:

1) cobOmioneHre  M3TOTOBHUTENSIMH,  WCIOJHUTEISIMH, NPOJaBUAMH,  YIOJIHOMOYEHHBIMH
OpraHM3alMsIMU WA YHIOJTHOMOYECHHBIMU WHAWBHIYATbHBIMH TPEANPUHUMATEISIMHA, HUMIIOPTEPAMH,
BJIQJIETIBIIAMU arperaTopoB 00s3aTeNIbHBIX TPeOOBAHUM, YCTAHOBIEHHBIX HACTOSIIUM 3aKOHOM, IPYTHMMHU
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(benepanbHBIMU 3aKOHAMUA W WHBIMH HOPMAaTHBHBIMU IpPaBOBBIMU akTamu Poccuiickoit dexepanuu, a
TaK)K€ aKTaMH, COCTABILIOIIMMU IpaBO EBpa3sHiiCKOr0 3KOHOMHUYECKOIO COK3a, PEryIupyHOLIMMU
OTHOIICHHUS B 00JIACTH 3aIUTHI ITPaB MOTPEOUTENCH;

2) coOuoeHre U3rOTOBUTENEM, UCIIOJHUTENEM (JIMLIOM, BBITOJIHSAIOMMM (PYHKIIMH MHOCTPAHHOIO
W3TOTOBHUTENSI), MPOAABLOM TpPEOOBAaHMI, YCTAHOBJICHHBIX TEXHHUECKUMH pEriaMeHTaMH, WU
00s13aTeNbHBIX TPeOOBAHUHM, IMOJUIEkKAIMX HPUMEHEHHIO A0 JHS BCTYIUICHHS B CHJy TEXHUYECKUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nexadbps 2002 roma N 184-@3 "O
TEXHUYECKOM pEeryJupoBaHun";

3) coOmroneHue NpPOAAaBLUAMH U BIaJeNbllaMH arperaTopoB O0s3aTENbHBIX TpPEOOBAaHHHA K
MapKUpOBKE TOBapOB CpPEJACTBAMH HJEHTHU(UKALWU, K Mepeaade MHPOpPMALMH B TOCYIApPCTBEHHYIO
MHOOPMALIMOHHYIO CHUCTEMY MOHHTOPHHTa 3a O0O0OOpPOTOM TOBApOB, TOJJICKANINX O0OSI3aTEIHLHOM
MapKUpPOBKE CPEJCTBAMU HJICHTU(GUKALMU, U HHBIX TPeOOBaHH, CBS3aHHBIX C 00OPOTOM TOBapOB,
nH(pOpMANUS O KOTOPBIX IOMJICKHT BHECCHHIO B YKA3aHHYIO TOCYAApCTBEHHYIO WH()OPMAIMOHHYIO
cucteMmy B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM OT 28 nekadps 2009 roga N 381-D3 "O6 ocHoBax
rOCYIapCTBEHHOTO PEryJIMPOBAaHUS TOPTOBOM nesaTenbHOCTH B Poccuiickoit denepanuu”, denepaibHbiM
3akoHOM OT 13 wmronsa 2023 roma N 203-®3 "O rocygapcTBEHHOM peryJupOBaHUU MPOU3BOJCTBA U
o0opoTa TabauHbIX H3AEIHHA, Ta0aYHOH MPOIYKINN, HUKOTHHCOAEP KAIIEH MPOIYKIIMKA U CBIPbS JUI UX
npousBojicTBa", DenepaibHBIM 3aKOHOM OT 22 HosiOps 1995 roma N 171-®3 "O rocyaapcTBeHHOM
peryJaupoBaHUM TPOU3BOJACTBA M 000pOTa ATHJIOBOTO CIHPTA, AJIKOTOIBHOM M CHUPTOCOAEpKaIIeH
MPOAYKIIMK U 00 OrpaHUYEHUU MOTpeOseHus (PacHuTHs) aJIKOTOJbHOM MPOAYKIUU", 32 UCKIIOYEHHUEM
TakuxX 0O0s3aTeIbHBIX TPEOOBAaHUM, OTHOCSIIMXCA K TPEIMETY PErHOHAIBHOIO TOCYIapCTBEHHOTO
KOHTpOJIs (Haa30pa) B 00JacTU POZHUYHON MPOAAKU alIKOTOJIBHOW M CIIUPTOCOAEpKAIIeH MPOAYKIIUU H
(dhenepalbHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH MPOU3BOJCTBA M 000POTA ITHIOBOTO
CIUPTA, ATIKOTOJIbHOM U COUPTOCOAEp KaIEH TPOIYKIUH.

(nmn. 3 BBeneH PenepanbHbIM 3ak0HOM OT 04.08.2023 N 474-D3)

3. OpraHuzanus U OCYILECTBIIEHHE (PeaepatbHOr0 TOCYAApCTBEHHOIO0 KOHTpoJi (Haja3opa) B
o0JacTu 3amuThl NpaB notpedureneit perynupyrorcs DeaepanbupiM 3akoHOoM OT 31 uronst 2020 roma N
248-®3 "O rocynapcTBEHHOM KOHTpoje (HaJ30pe) M MYHHUIMIAIbHOM KoHTposie B Poccuiickoii
Oenepanun".

4. TlonoxeHue o ¢enepaTbHOM TOCYAAPCTBEHHOM KOHTpoJie (Haja30pe) B 00JacTH 3aIlUThl MpPaB
notpebureneit yreepxkaaercs [IpaBurenscrBoM Poccuiickoit @eneparnuu.

5. B monoxenuu o enepaabHOM TrOCyAapCcTBEHHOM KOHTpOJe (Haa30pe) B 0OJIACTH 3aIIUTHI MPaB
MOTpeOuTENIeH YKa3bIBalOTCS HAMMEHOBAHHWE M CTPYKTYPHBIC 3JIEMEHTHI TEXHHYECKOTO periiaMeHTa H
(nnn) 00s13aTENbHBIX TPEOOBAHMIMA, TIOISKAIINX MPUMEHEHHUIO 10 THS BCTYIUICHHS B CHUTY TEXHHUYECKHUX
periiaMeHToB B COOTBeTCTBUM ¢ DenepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-®3 "O
TEXHUYECKOM PEryJIHUpPOBaHUU", OIICHKA COOMIOACHUS KOTOPHIX OCYIIECTBISIETCS B paMKax (heaepaabHOro
rOCyJapCTBEHHOTO KOHTPOJS (Haa30pa) B O0JAcTH 3alIMTHl TIPaB TOTPEOWTENICH, a TaKXKe BHUIBI
MIPOYKIINH, SBIISOLTUECS 00beKTaMu (pelepaTbHOr0 TOCyIapCTBEHHOTO0 KOHTPOJIs (HaA30pa) B 00IacTH
3alUTHI ITpaB MOTPEeOUTENEH.

6. Opran rocyJapCcTBEHHOI'O Ha/130pa €KEr0/IHO TOTOBUT TOCYIAPCTBEHHBIN JIOKJIA]] O 3allIUTE MPaB
notpebureneit B Poccmiickoit deneparuu B mopsigke, ycraHoBiaeHHOM [IpaButenbctBoMm Poccuiickoit
denepauuu.

7. Opran rocyiapCTBEHHOTO0 HaJ30pa BIpaBe oOpamiaThCs B CyA C 3asABICHHUSIMH B 3alIUTY MpaB
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notpeOuTeneii M 3aKOHHBIX HMHTEPECOB OTAEIBHBIX MOTpeduTeneld (Tpynmbl  MOTpeduTeneH,
HEOIpEAeNIEHHOr0 Kpyra IMoTpeOuTenel), a Takke C 3agBICHUSMU O JIMKBUAALUUUW H3TOTOBUTEIS
(ucriomHUTENS, IPOJABIIA, YIIOJIHOMOYEHHOW OpraHM3allii, UMIIOPTEpPa, BIaJeNblia arperaropa) Jubo o
MpeKpalieHUU JeATEIbHOCTH VMHJMBU1yaJIbHOTO MpeANPUHUMATENS (YnoJTHOMOYEHHOTO
WHIMBUIYAIIBHOTO TpEANPUHUMATENsA) 3a Ipy0doe (IOBIEKIIEe CMEPTh WM MAacCOBBIE 3a00JIeBaHUS,
OTpaBJICHHUSI JIFOJICI) HAapyLIEHUE MTPaB MOTPEOUTENEH.

8. Opras rocyaapcTBEHHOT0 HaJ30pa B MOPSAKE, YCTAHOBICHHOM 3aKOHOATeIbCTBOM Poccuiickoi
®denepannu, MOXKET ObITh MPUBICUYEH CYJOM K Y4YacTHIO B Jelie, a TaKKe BIPaBe BCTYNATh B JIEJO IO
cBoci WHULMATUBC WUJIKM 11O MHHULOHWATUBEC JIUIL, YHaCTBYIOIIUX B ACJC, IJIA Oa4YU 3aKJIIFOUYCHUS IO JCIY B
UeisiX 3alMThl  MpaB MOTpeOuTeneid B paMKax TIPaKJAHCKOTO WM aIMUHUCTPATUBHOTO
CyJIOIIPOU3BOCTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb DPA3bsCHEHMs 10 BOIPOCAM IPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IPaBOBbIX akTOB Pocculiickoit denepanuu, peryJMpyromux OTHOIIECHUS B
00J1aCTH 3alUTHI IPaB MOTpeOUTENEH.

10. KoncynberupoBanue, mpoQUIaKTHICCKHI BU3UT, HAOIIOICHNE 32 COOMIOACHIEM 00s3aTeIIbHBIX
TpeOoBaHUM, BBIE3HOE OOCIEIOBAHHE MOTYT MPOBOAMUTHCS (elepalbHBIMH TOCYAapCTBEHHBIMU
YUpEXKJIEHUSMHU, IOJIBEJOMCTBEHHBIMU OpraHy TIOCYJapCTBEHHOIO HAJ30pa, B MOPSAKE U Clydasx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (peiepaIbHOM TOCYJapCTBEHHOM KOHTPOJIE (Ha30pe) B 00JaCTH 3aIlUTHI
paB MoTpeOuTeNei.

Koncynsrantllntoc: npumeyanue.
C 01.09.2025 B naumenoBanue ct. 41 BHOcsTca u3menenus (@3 ot 01.04.2025 N 41-d3). Cwm.

OyAyIyIO pelaKIHIoO.

CraTtbs 41. 0O6s3aHHOCTbL n3rotroBuTens (vcnonHuTens, npoaasua,
YNOJITHOMOYEHHOW opraHusauuu unu YNOSTHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHuMartensi, uMnopTepa, BRnagenbua arperatopa) no npeaocTaBleHUID
MHcopmaLmm opraHy rocygapcTBeHHOro Hagsopa
(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Koncynprantlntoc: npumedanue.
C 01.09.2025 B cT1. 46 BHOCsTCS M3MeHeHHs (D3 ot 01.04.2025 N 41-03). CMm. OyaylIyo peaakiuio.

W3roroButenb (MCHOIHUTENb, MPOAABEL, YIOJHOMOYEHHAs] OpraHU3alUsl WIM YIOJIHOMOYEHHBIN
WHIUBUAYAIbHBIN TpeANpUHUMATeNlb, HMIIOPTEp, BIAJENel] arperatopa) o TpeOOBaHUIO OpraHa
rOCYJJapCTBEHHOTO HAJ30pa, €ro JTOJKHOCTHBIX JIML 0053aH MPEJIOCTaBUTh B YCTAHOBIICHHBIH UMHU CPOK
JIOCTOBEPHBIE CBEJEHUS, TOKYMEHTAIUIO, OOBSICHEHUS] B MUCbMEHHON M (WIK) YCTHOW (opMe U HHYIO
uHpOpMaIHIO, HEOOXOIUMYIO Uil OCYLIECTBIEHHS OpraHOM TOCYAapCTBEHHOTO HaaA30pa U €ro
JOJKHOCTHBIMU JIMIIAMU MTOJTHOMOYHH, YCTaHOBJIEHHBIX 3aKOHOaTeNIbcTBOM Poccuiickoit denepanuu.

(B pen. deaepanbHoro 3akona ot 29.07.2018 N 250-03)

KoncynsrantlIntoc: mpumevanue.
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C 01.09.2025 crt. 46 nononnsercs 1. 2 (D3 ot 01.04.2025 N 41-D3). Cm. Oyaymiyro peaakiiuio.

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [lMonHOMO4YMsI BbICWKNX UCMNONHUTESNIbHLIX OPraHoB CyObHLEKTOB
Poccuinckon ®enepaumnm B ob6nactu sawmThbl npaB notpedutenen
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

(BBeneHa PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii HMCIOMHUTENBHBIN OpraH COOTBETCTBYOLEro cyOwbekTa Poccuiickoii ®enepaunu
OCYILECTBIISICT MEPOIIPHUSTHUS 110 pealln3alui, 00eCIeUeHUIO U 3alUTe [IpaB MoTpeduTeneil u B mpeenax
CBOMX IOJIHOMOYHI IPUHUMAET ONPECIICHHBIE MEPBI.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. B wmensx copeiicTBus 3amMTe IpaB NOTPEOUTENEW HCIOJHUTENbHBIE OpraHbl CYOBbEKTOB
Poccuiickoit @enepannu pa3pabaThiBalOT PErHOHAIBHBIE IPOTPaMMBbI 110 3aILUTE MpaB NoTpeduTenel u
OKa3bIBalOT COJEHUCTBUE OpraHaM MECTHOI'O CaMOYIIPaBJIE€HHUS M OOIIECTBEHHBIM OOBEAMHEHUAM
notpeduTeneil (MX accoluanusM, Co3aM) B OCYIIECTBICHUN UMHU 3aIIUThI IPaB NOTpeOUTENEH.

(n. 2 BBemen denpepanbHbiM 3akoHOM oT 18.03.2019 N 38-®3; B pen. denepanbHOoro 3akoHa OT
08.08.2024 N 232-D3)

3. OpraH rocyapCTBEHHOTO Ha/130pa YTBEPKAAaeT METOIUYECKHE PEKOMEHAAINH 110 pa3paboTke U
peanu3ay peruoHANbHBIX M MyHULIMIIAILHBIX TPOrpamMM I10 3allUTe paB noTpeOuTeneil.
(. 3 BBeneH @enepanbHbIM 3ak0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUs1 MOMIHOMOYUMA OpraHa rocyaapcTBeHHOro
Hag3o0pa UCMOJTHUTENbHbIM opraHam cyobekTtoB Poccunckon ®egepauyumn

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

[TorHOMOUYMST opraHa TOCYAAapCTBEHHOTO HaA30pa IO  OCYLIECTBICHHMIO  (hefepalibHOro
rOCYJapCTBEHHOTO HajJ30pa B 00JacTH 3alIMTHl TpaB MOTpPeOMTENel MOTyT mepeaaBaThCs s
OCYILECTBIICHUsSI MCIOJHUTEIbHBIM OpraHaMm cyO0bekToB Poccuiickoit @enepanun MOCTaHOBIECHUSIMU
[IpaButensctBa Poccuiickoit denepanuu B MOpsAKE, YyCTaHOBIEHHOM DenepalibHbIM 3aKOHOM OT 21
nexabpst 2021 roga N 414-®3 "OO6 o0ummx NpUHIMIAX OpraHU3alMy MMyOJIMYHON BIACTH B CyOBEKTax
Poccuiickoit ®eneparun’.

Cratbs 42.3. lNopaya n paccMoTpeHune obpaweHnn noTpedbutenen

(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.03.2019 N 38-03)

1. Obpamenue mnoTpeOuTeNsi MOKET OBITh HAmpaBlIEHO B NMUCHBMEHHONW ¢opMe Ha OyMakKHOM
HOCHUTEJIE WJIM B 3JEKTPOHHOW (opMe B OpraH rocydapCTBEHHOTO HaA30pa, MHBIC YIOJIHOMOYEHHBIE
(dbenepaibHBIC OpraHbl MCIOJHUTEIBLHON BJIACTH, WCIOJHUTENBHBIA OpraH cyObekTa Poccuiickoi

®eneparun 1100 OpraH MECTHOTO CaMOYIPABJICHUSI.
(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

2. OoOpamenne mnoTpeOUTENsT MOXKET OBITh HAMPABICHO 1O TOYTE, C HCIOJb30BAHUEM
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MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT", B TOM 4Hcie o(QUIualbHOrO caiiTa opraHa
roCy/1IapCTBEHHOI'O HAJ30pa, UHBIX YHNOJHOMOYEHHBIX (efepalbHbIX OPraHOB HCIIOJHUTENBHON BIAcTH,
HCIIOJIHUTENILHOTO oprana cyonsekra Poccuiickoii @eneparuu 1160 opraHa MECTHOTO CaMOYTIPaBJICHUS (B
cyowrektax Poccuiickoit denepanun - ropogax denepanbHoro 3nadeHuss Mockse, Cankt-IletepOypre u
CeBacTonose ¢ HCHOJIb30BaHUEM O(HIMAIBHOTO caifiTa OpraHa MECTHOTO CaMOYIpaBJIEHUS B Cllydae,
€ClIi 3TO MPEeIyCMOTPEeHO 3aKoHamH cyOwbekToB Poccuiickoit denepauuu - ropoioB (enepanbHOro
3HayeHuss Mocksbl, Cankr-llerepOypra m CeBacTomnosns), €IMHOTO MopTaja TOCYAAPCTBEHHBIX U
MYHHUIMIIAIBHBIX YCIYT JUOO pEeruoHaibHOr0 MOopTalia TOCYJapCTBEHHBIX U MYHUIMIANBHBIX YCIYT, a
TaKXe MOXKET OBITh IPUHSATO MPH JIMYHOM IIPHEME 3asBUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOTOQYHKIMOHAIBHBIX LEHTpPaxX IPEIOCTABICHUS TOCYJApCTBEHHBIX M MYHHLUIAIBHBIX
yCIyT MOTYT OCYIIECTBISITHCS MIPUEM OOpallleHHi moTpeduTeneil 1 KOHCYIbTUPOBAHHUE MTOTPEeOUTENeH 1o
BOIIpOCAM  3allUThl WX I[paB Ha OCHOBAaHMU  COTJIAIIEHUH O  B3aUMOACHCTBUM  MEXIY
MHOTO(YHKIIMOHAJIBHBIMU LIEHTPAMH MPEIOCTABICHUS! TOCYAAPCTBEHHBIX U MYHUIUMAIBHBIX YCIYT U
benepanbHBIMH  OpraHaMH HWCIIOJHUTENIFHOW BJIACTH, OPraHaMH TOCYJapCTBEHHBIX BHEOIOJKETHBIX
($hoHI0B, OpraHaMu rocyAapcTBEHHOU BiIacTH cyObekToB Poccuiickoit @enepannu, opraHaMu MECTHOTO
caMOyIpaBJICHUS.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NpaBoOBbIMU akTamu Poccunckon ®eapepauyumn

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapyluleHHe MpaB MOTpeOUTeNIeH, YCTAaHOBJIEHHBIX 3aKOHAaMH W HMHBIMM HOPMAaTUBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel (UCIOIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3anysi WIM YIOJIHOMOYEHHBIH HWHIMBUAYAJIbHBIA HNpEANpUHUMATENb, HMIIOPTEP) HECceT
aAMUHUCTPATUBHYIO, YIOJIOBHYK0 WM TPaXkJIaHCKO-TIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKoHOIaTenbCcTBOM Poccutickon denepanui.

Cratba 44. OcywecTBneHve 3awmTbl NpaB noTpedbutenen opraHamum MeCTHOro
camoynpaBrieHusi

(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B mensx 3amuThl mpaB moTpeOuTeneld Ha TEPPUTOPUH MYHHUIIMIAIBHOTO OOpa30BaHUS OpraHbl
MECTHOI'0 CaMOYIIPABJICHU BIIPABE:

paccMaTpuBaTh OOpameHusi MOTpeOuTeNei, KOHCYJIbTHPOBATh WX IO BOIMPOCAM 3allUTHI TPaB
notpeduTenei;
(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpaiatecs B Cy/Ibl B 3aIIUTY MpaB MOTpeOuTeNnel (HeonpeaeneHHOro Kpyra noTpeoureneii);

pa3pabaTeiBaTh MYHHUIUIAIBHBIC TPOTPAMMEI 110 3aUTE MTPaB MOTPEOUTEIICH.
(ab3ar BBenen denepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBNIEHNH 110 OOpAIICHHIO TOTPeOUTENS TOBapOB (paboT, yCIyT) HEHAIJIEKAIIETO KauyecTBa, a
TaK)K€ OMACHBIX JUIA JKU3HHU, 370POBbs, MMYIIECTBA MOTPEOUTENEH M OKpyXKaromeid cpeasl OpraHbl
MECTHOTO  CaMOYIpaBIICHHUs] HE3aMEUINTEIIEHO  HW3BEIaloT 00 93ToM  (denepaibHbie  OpraHbl
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WCTIOJTHUTEJIBHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAYECTBOM U 0E30MaCHOCTBIO TOBApOB (padoT,

yeuyr).
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactp TpeThs yrpatuiia cuiy. - @eaepanbubiii 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lpaBa oOwecTBeHHbIX 00beAMHEeHMU noTpedbuTenen (UX accouuauuvm,
COIO30B)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJILHON OCHOBE B OOIIECTBEHHBIC OOBCIMHEHUS
notpeduTeneit (MX accolualnu, COI3bl), KOTOPHIE OCYLIECTBISIOT CBOIO ACSITEILHOCTh B COOTBETCTBHH C
yCTaBaMH YKa3aHHBIX OOBCIWHEHWH (WX acCOIMalWii, COI30B) M 3aKOHOJATEILCTBOM Poccuiickoi
®enepanuu.

2. OGmecTBeHHbIE O0bEAMHEHHS NOTpeOuTENnel (MX accOLMAIMU, COO3bI) JUIS OCYIIECTBICHUS
CBOUX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00sA3aTeNbHBIX TpeOOBaHUI K ToBapam (paboTam, yciIyram), a TaKxke
MIPOEKTOB 3aKOHOB U MHBIX HOPMATHUBHBIX NMPaBOBBIX akToB Poccuiickoii denepanuu, peryaupyronmx
OTHOIICHHUS B 00JIACTH 3aIIUTHI IIPaB TOTPEOUTEIICIH;

NPOBOJUTH HE3aBUCHUMYIO HKCIEPTH3y KadyecTBa, O€30MacHOCTH TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBAapoB (paboT, YCIyr) 3asBIEHHON MNpojaaBLaMu
(M3rOTOBUTENSAMH, UCTIOJTHUTENISAMHU ) UH(OPMALIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBIH KOHTPOJIb 3a COOJIIOJIEHHEM IpaB MOTpeOuTeNeld U HalpaBisATh B
OpraH TOCYAApCTBEHHOIO0 Haj30pa M OpraHbl MECTHOI'O caMoOyIpaBieHus HHpopManuio o (akrax
HapylLIeHU NpaB NoTpeduTeneil s MpoBEACHUS NPOBEPKU 3TUX (AKTOB U MPUHATUS B Cilydae HUX
MOJITBEPXKICHUS Mep M0 MPECEUYEHUIO0 HapyIIeHWH MpaB MOTpeOuTeneld B mpeenax IMOJIHOMOYUM
YKa3aHHBIX OPTaHOB, yYaCTBOBATh B IPOBEICHUHU SKCIEPTHU3 110 (paKTaM HapyLIEHUH MpaB noTpeduresneit
B CBsI3U ¢ oOpamieHusaMu norpeduteneil. [Ipu ocymecTBieHuN 00IECTBEHHOTO KOHTPOJIS 00IIeCTBEHHbIE
o0ObeIMHEHUs MOTpeduTenel (WX accouuanuy, COI03bl) HE BIpaBe TpeOOBaTb OT HU3TOTOBUTENEH
(ucromHUTENEH, MPOJABLIOB, YIIOJHOMOUEHHBIX OpPraHU3alMi MM YIOJTHOMOUYEHHBIX MHIUBUAYaJIbHBIX
MpearpuHUMaTeseil, UMIOPTEPOB) MpPeCTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 00S3aHHOCTD
NpeJCTaBICHUS (BBIIIOJHEHN) KOTOPHIX 110 TPEOOBaHUIO MOTPEOUTENS HE YyCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pactpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpPeOUTENe U 0 HEOOXOAUMBIX NEHCTBUSX IO 3alIUTE
9TUX TpaB, O pe3yJbTaTaX CPAaBHHUTEIbHBIX HCCIIECIOBAaHWN KadyecTBa TOBApOB (paboT, yCiIyr), a Takke
UHYIO HHQOpPMAIMIO, KOTOpas OydeT CIoCcOOCTBOBAaTh pealH3alid MpaB M 3aKOHHBIX HHTEPECOB
notpebureneii. [lyOnukyembie OOIIECTBEHHBIMA OOBEIUHEHUSAMH TOTpeOuTENeH (WX acCOIUaIusIMH,
COI03aMH) pe3yNbTaThl CPABHUTEIBHBIX HCCIEAOBAHUN KadecTBa TOBapOB (paboT, yCIIyT) HE SBISIOTCS
peKIamoit;

BHOCUTh B (efiepanbHble OpraHbl HCIOJHUTEIBHON BIIACTH, OpPraHU3AIlMU MPEATIOKEHUS O
MIPUHATHH MEP T10 TOBBIIICHUIO KaueCcTBa TOBAPOB (paboT, yCIIyr), MO MPUOCTAHOBIIEHUIO TPOU3BOJICTBA U
peanu3aiy TOBapoB (BBIOJHEHUS PadOT, OKa3aHUsS YCIIYT), IO OT3BIBY C BHYTPEHHETO PHIHKA TOBAPOB
(pabor, yciyr), He COOTBETCTBYIOIIUX MPEAbSBIIEMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
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Poccuiickoit @enepanuu 0 TEXHUYECKOM PETYIMPOBAHUU 00s13aTebHBIM TPEOOBAHUAM;

BHOCHTb B OpraHbl MPOKYypaTyphl U (eaepaibHble OpraHbl UCIOJIHUTEIBHON BIACTH MAaTEpPHAIIBI O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIUI], OCYILIECTBIAIONIMX MPOU3BOACTBO U PpEAU3AIMI0 TOBApOB
(BbIMIOJIHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMX MPEIbSBISIEMbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HAPYIIAIIUX TpaBa MOTPEOUTENCH, YCTAaHOBJICHHBIE 3aKOHAMU W WHBIMH
HOPMAaTUBHBIMHU MPABOBBIMU akTaMu Poccuiickoit @eaepanuu;

oOpamiatbcsi B OpraHbl IMPOKYpaTypbl € NPOChO0aMU TNPUHECTH MPOTECTHl O TNPU3HAHUU
HEJCHCTBUTENBHBIMU aKTOB (hefiepaibHbIX OPraHOB HCIOJHUTEIBbHOM BIIACTH, aKTOB HCIIOTHHUTEIbHBIX
opraHoB cyObekToB Poccuiickoii @enepanyii W aKTOB OPraHOB MECTHOTO CaMOYIPaBJICHUS,
MIPOTUBOPEYAIINX 3aKOHAM U MHBIM PETYJIUPYIOIIUM OTHOLICHHs B 00JIACTH 3alUTHI [IpaB moTpedutesei
HOPMAaTHUBHBIM IIPAaBOBBIM akTaMm Poccuiickoi denepanuu;
(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

oOpamatbcsi B CyIbl C 3asBICHUSAMH B 3aIIUTy MpaB IMOTpeOHWTENed M 3aKOHHBIX WHTEPECOB
OTJIENbHBIX NMOTpeOuTeNeH (Tpynbl MOTpeOUTENeH, HEONMPEIEICHHOTO Kpyra noTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM T'OCYAapCTBEHHOTO Haa30pa B (DOPMHUPOBAHHWH OTKPBHITBHIX U
OOIIEIOCTYIIHBIX TOCYIApCTBEHHBIX HH(POPMAIIMOHHBIX PECypcoB B 00JacTH 3alIUTHl  IpaB
nmoTpeduTenel, kauecTsa U 6€30MacHOCTH TOBAPOB (padoT, yCiIyr).

(ab3am; BBenmen DenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. denepalbHOro 3aKoHa OT
25.06.2012 N 93-®3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeornpeAesieHHOro Kpyra
noTtpeoutenen

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocymapCTBEHHOTO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs, OOIIECTBEHHBIE
oObeMHEHUs MOTpebuTenell (MX accolUaliM, COI03bl) BIpaBe MPEIbSABIATH HCKA B CyAbl O
MPEKpAIeHU MPOTUBONPABHBIX JEHCTBUN M3rOTOBUTENS (MCIIOJHUTENS, MPOAABIA, YIMOJTHOMOUYEHHOMN
OpraHM3alK WK YIIOJTHOMOYEHHOTO MHAMBHUIYaAJbHOTO MpPEINpUHUMATENS], UMIIOPTEPA) B OTHOIICHUU
HEOIPEeICIEHHOT0 Kpyra NoTpeOuTesnei.

(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

[Tpu yoOBIETBOPEHUHU TAKOTO MCKa CYJ O0s3bIBAET MPABOHAPYIIUTEINS TOBECTH B YCTAHOBIICHHBIH
CyJIOM CPOK Yepe3 CpeJCTBa MacCOBOM MH(OpPMAIMK UM WHBIM CITOCOOOM JI0 CBEACHUS MOTpeduTenei
pelieHue cya.

BerynuBimiee B 3aKOHHYKO CHIIY peElIEHHME CyJa O TPU3HAHUM JIEWCTBUM H3TOTOBUTENS
(ucronHUTENS, MPOJABLA, YINOJHOMOYEHHON OpraHM3allid WM YIOJIHOMOYEHHOTO WHJMBHUIYaIbHOTO
MpealpuHUMAaTeNsi, HUMIOpPTepa) MPOTUBONPABHBIMH B  OTHOLIEHHMM HEOIpPENEIeHHOI0  Kpyra
notpeOuTeneil o0s3aTeNbHO AN CyJa, PacCMATPUBAIOIIETO MCK MOTPEOUTENs O 3allUTe €ro Ipas,
BO3HHUKIIMX BCJIEJCTBHE HACTYIUICHUS TI'PaKJAHCKO-IIPABOBBIX ITOCJIEICTBHM JEHCTBUM W3TOTOBUTEIS
(ucronHUTENS, MPOJABLA, YINOJHOMOYEHHON OPraHU3alliyd WINA YIOJIHOMOUYEHHOTO WHIUBUAYAJIBHOIO
MpeaNpuHUMATENs, UMIIOpPTEpa), B YaCTH BOIPOCOB, UMEIH JIM MECTO TaKue JIEHCTBUS M COBEPILIEHBI JIH
OHM  W3rOTOBUTENEM  (HMCHOJHUTENIEM, NPOAABIOM,  YINOJIHOMOYEHHON  OpraHu3alMed  WiH
YIOJTHOMOYEHHBIM MHAWBUIYAIBHBIM MPEIIPUHIMATENIEM, UMIIOPTEPOM).
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OOHOBPEMEHHO C YIOBJICTBOPCHHEM FKCKAa, MPEIBSBICHHOIO OOIIECTBEHHBIM OOBEIMHEHUEM
norpebuTeneil (MX accolMaluei, CO30M), OpraHaMH MECTHOTO CaMOYIPaBJICHUS B HWHTEpecax
HEOTPECIICHHOTO Kpyra MOTpeOuTeNel, CyJq NPUHUMAET pPEIICHHE O BO3MEIICHHH OOIIECTBEHHOMY
00bEIUHEHNIO TIOTpeOuTENel (MX accolMaluu, COI03Yy), OpraHaM MECTHOTO CaMOYIPAaBICHHS BCEX
MMOHECEHHBIX M0 JIeNy CYIACOHBIX H3JIEPKEK, a TaKKe HMHBIX BO3HHKIIUX JIO0 OOpalieHwsl B Cya U
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOJIUMBIX PacXOJIOB, B TOM YHCIIE PAacXOJ0B Ha MPOBEICHUE
HE3aBHCHMON OJKCIEPTU3bl B CIlydyae BBISBICHUS B pPE3yabTaTe IMPOBEICHUS TaKOW HSKCIEPTH3BI
HapyIlIeHUs 0053aTeNIbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciayram).

[Ipe3unent
Poccuiickoit enepanuu
b.EJIBIIMH
Mockaa, [{lom CoBeToB Poccuu

7 pespans 1992 roga

N 2300-1
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